IC Referral Letter (Notice of Referral – NOR)


· Displayed for language and information only – not format. Spacing is modified to allow for descriptive information in the right border.

· Information appearing in bold, black text is standard language that will appear on all letters.

· Information contained in double angle brackets (<<  >>) is information automatically inserted by the system, or will be entered by the user in the specified add text field.

	Correspondence language
	Comments

	Order header and addressee information

	<<IW/Claimant Primary Name>>

<<Date>>

<<IW/Claimant Street Name>>


Date mailed

<<IW/Claimant City, State, Zip>>
	Date mailed will be the system batch date plus one day, which should always be equal to the date the correspondence is delivered to the pre-sort house.



	Injured Worker name:  <<IW Name>>
Employer name:  <<Emp. Name>>

Claim number:  <<Claim #>>
Policy number:  <<Risk #>>

Injury date:  <<DOI>>

Manual number :  <<Manual No.>> 

Claim type:  <<Accident, OD, Death>>
	Standard header for all V3 correspondence.  Claimant is used instead of IW as this letter can be mailed to dependents in death claims.


	NOR for disputed request from IW, employer or dependent

	The Ohio Bureau of Workers’ Compensation (BWC) is referring this claim to the Industrial Commission of Ohio (IC) for consideration of the <<Choose C84, C86, C140, C94A, letter, FROI, request>> filed by the <<Choose IW, employer, or claimant>> on <<date>>. 

<<CSS enters requested action and basis for request using 10 lines of add text.>>
This request is based on:
	The CSS selects a form type from a drop down list; selects the IW, employer or claimant (used for death claims only) radio button; and enters the date the form was filed (not the date the form was signed).  Using 10 lines of add text the CSS explains BWC’s recommendation and the reason for our recommendation.

	BWC also requests the IC consider the <<Choose from same list as above>>, filed by <IW or Employer>> on <<date>>. 

<<CSS enters requested action and basis for using 10 lines of add text.>>
This request is based on:
	Up to three issues can be addressed in a NOR.  This sentence is used when a second and/or third issue is referred.

Using 10 lines of add text the CSS explains BWC’s recommendation and the reason for our recommendation.

	NOR for administrative requests

	The Ohio Bureau of Workers’ Compensation (BWC) is referring this claim to the Industrial Commission of Ohio (IC) for consideration of…


	For administrative referrals, the data sent to the IC will be motion as the form type, the requesting party will be BWC, and the mailing date of the NOR will be the filing date.
The user then selects one of the following inserts.

	BWC requests that the Industrial Commission additionally consider…

	Up to three issues can be addressed in a NOR.  This sentence is used when a second and/or third issue is referred as an administrative request.

	Entitlement to TT Compensation

...the administrator’s request that entitlement to temporary total compensation be determined.
This recommendation is based on:


	This insert is used when there is a conflict regarding payment of TT, including those claims where an IW was receiving salary continuation and the employer submitted medical document-tation with a finding of MMI.

	MMI:
… administrator's request that temporary total compensation be terminated due to the injured worker reaching maximum medical improvement.
This recommendation is based on:


	This insert is used when there is conflicting information regarding the IW’s MMI status.  The IW must be receiving TT in order for MMI to be addressed by the IC.
Cite evidence supporting recommendation.  Use direct quotes from the specific evidence and refrain from making implications or allegations of MMI that are not clearly stated in the evidence.

	Greene Case:  DO NOT USE – MUST USE CONTINUING JURISDICTION INSERT
…the administrator’s request that allowance of the claim be reconsidered under the Greene Court Case, as the claim was previously disallowed.  BWC recommends that the claim be <<choose allowed or disallowed>>.

This recommendation is based on:


	This insert is used when a claim was previously disallowed, no appeal was filed and a subsequent request for allowance or new FROI is received.  A BWC Attorney must file a motion to request continuing jurisdiction.

	Change employer of record: DO NOT USE – MUST USE CONTINUING JURISDICTION INSERT
…the administrator’s request that the employer of record be changed to <<new employer name and policy number>>.

This recommendation is based on <<add text>>.


	This insert is used when the employer of record on the allowance order was incorrect and there is some conflict regarding who the employer of record should be. A BWC Attorney must file a motion to request continuing jurisdiction.

	Continuing jurisdiction:  INSERT TO BE USED ONLY WHEN THE BWC ATTORNEY FILES A MOTION.
…the administrator’s request that the IC exercise continuing jurisdiction due to <<select one: mistake of fact, mistake of law, inferior tribunal, or new and changed circumstances>>.  
<<Ten lines of add text to make BWC recommendation and basis for the recommendation.>>

	This is used for mistake of fact, mistake of law, or new and changed circumstances. A message box will advise the CSS as follows: This insert should be used only after staffing with a BWC attorney.
The BWC attorney will complete a C86 motion requesting continuing jurisdiction.  The CSS will complete the NOR using this insert in reference to the motion.

	Change date of injury  DO NOT USE – MUST USE CONTINUING JURISDICTION INSERT
...the administrator’s request that the date of injury be changed to <<date>>.

This recommendation is based on:


	This insert is used when the date of injury on the allowance order was incorrect and there is some conflict regarding the date of injury.  A BWC Attorney must file a motion to request continuing jurisdiction.

	Change the FWW
…the administrator’s request that the full weekly wage (FWW) be changed to <<requested FWW>>.

This recommendation is based on:


	This insert is used when the FWW needs to be modified and there is some conflict regarding the recalculation, or if the IC set the existing FWW.

	Change the AWW
…the administrator’s request that the average weekly wage (AWW) be changed to <<requested AWW>>.

This recommendation is based on:


	This insert is used when the AWW needs to be modified and there is some conflict regarding the recalculation, or if the IC set the existing AWW.

	Statutory PTD:
…the administrator’s request that the IC consider the issue of statutory permanent total disability (PTD).  BWC recommends statutory PTD be granted to this injured worker.
This recommendation is based on:


	This insert is used when BWC recognizes that the IW is eligible for statutory PTD and makes referral to the IC without a request from the IW.

	Reapportionment of death benefits:
…the administrator’s request that the IC reapportion death benefits due to a change in a dependent’s eligibility.

This recommendation is based on:
	This insert is used when the IC apportioned benefits in the claim in the past.

	For SIU referrals (no request for finding of fraud): INSERT TO BE USED ONLY WHEN THE BWC ATTORNEY FILES A MOTION.
…the administrator’s request that the IW be found overpaid.

This recommendation is based on:

	This insert is to be used only by the SIU.  CSS’s, when determining an overpayment, should do so by BWC order.

	For SIU referrals (request for finding of fraud): INSERT TO BE USED ONLY WHEN THE BWC ATTORNEY FILES A MOTION.
…the administrator’s request that there be a finding of fraud and that IW be found overpaid.

This recommendation is based on:

	This insert is to be used only by the SIU.  CSS’s, when determining an overpayment, should do so by BWC order.

	Miscellaneous:

The Ohio Bureau of Workers’ Compensation (BWC) is referring this claim to the Industrial Commission of Ohio (IC) for consideration of the administrator’s request…

	This insert is selected when none of the above inserts apply.  When selected, this insert will appear first in the letter so that the appropriate introductory sentence is used.

	SI Claim Referral

	For SI claims:

The Ohio Bureau of Workers’ Compensation (BWC) is referring this claim to the Industrial Commission of Ohio (IC) for consideration of the <<Choose C84, C86, C140, C94A, letter, FROI, request>> filed by the <<Choose IW or employer>> on <<date>> regarding the following issue.
<<ten lines of add text with no lead in text>>
This referral is based on <<choose one:  employer’s rejection of the injured worker’s request; employers request; lack of response from the employer.  If none of the three choices apply, choose the Reason/Based On button and use add text to describe reason for referral.>>
	This insert is used when BWC is referring an issue regarding a SI claim to the IC.

	For SI claims:

BWC is also referring for consideration the <<Choose C84, C86, C140, C94A, letter, FROI, request>> filed by the <<Choose IW or employer>> on <<date>> regarding the following issue.

<<ten lines of add text with no lead in text>>
This referral is based on <<choose one:  employer’s rejection of the injured worker’s request; employers request; lack of response from the employer.  If none of the three choices apply, choose the Reason/Based On button and use add text to describe reason for referral.>>
	This insert is used when BWC is referring more than one issue regarding a SI claim to the IC.

	Additional text

	<<ten lines of additional text>>
	One set of ten lines of additional text will be available in addition to the selected inserts. The add text will appear after the last selected insert, before the reset or interpreter inserts.

	Claim to be reset for hearing

	This issue is being returned to the IC per the order/letter dated <<insert date>> for continued processing.  <<selected one of the following>>
· The requested medical exam has been completed.

· The requested addendum to a medical exam has been obtained.
· The pending <<fill in app type>> application has been processed.

· The two issues described above are to be heard together.

· Claims numbered <<claim no>> and <<claim no>> are to be heard together.

· A settlement agreement was not reached.

· The requested action as described below has been completed.
	This insert is used when the issue was previously set for hearing but was returned to the IC for additional processing.  This insert counts of one of the three possible selected inserts.  At least one of the other inserts must be selected to describe the issue prior to the reset insert be selected.  
The form type sent to the IC for this insert will be “reset”; the filed by will be BWC, and the filed date will be the date of this NOR.

The CSS will select from one of the listed inserts.

	<<ten lines of additional text>>
	Ten lines of additional text will be available to describe the requested action when one of the available inserts does not apply or to provide additional information about the requested action.

	Request for Interpreter

	BWC requests, on behalf of the injured worker or employer,   <<choose one from list below>> be present for the hearing.
Choose from:

· a sign language interpreter

· a Spanish interpreter

· a Chinese interpreter

· a French interpreter

· a German interpreter

· an Italian interpreter

· a Polish interpreter

· a Russian interpreter

· an interpreter as described above.
	When the CSS is aware of the need for an interpreter, this insert is selected and the appropriate type of interpreter selected from the list.  When the insert for “an interpreter as described above” is selected, the general add text is required and the CSS must include in the add text the type of interpreter needed.

	Standard closing paragraph 

	The IC will notify you of the time and place of any hearing scheduled regarding this issue.  If you have any questions, please contact the BWC claims service specialist listed below.

	The system will insert this paragraph in every letter.

	Standard footer 

	<<First name, last initial>>
<<Team number>>

<<Service office name>>

<<Phone number>>

<<Service office address>>
<<Fax number>>

<<Service office city, state, zip>>


	The name and address of the person who requests the order will be used. If the person requesting the order is profiled on more than one office or team, the team number and service office name and address for the lowest number team and/or office to which the user is assigned will display. 

The information displayed is pulled from V3 profiles and can be updated by a team leader or service office manager.



