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From the desk of the director
I hope you find this issue of Self-Isuring Update insightful
and educational. As we move forward into 2001, the Bureau
of Workers’ Compensation’s (BWC’s) self-insurance department
has many operational and customer-service improvements
in store for the self-insured community. We appreciate your
comments and suggestions for improving this publication.
If we can assist you, please contact Judy Brabb, Director
of self-insurance, at (614) 644-5061 or fax your comments
to (614) 466-0149.

Self-Insured injured worker
rights and responsibilities
In 2000, the self-insured department mailed all self-insured
employers a poster  to be displayed in each of your locations.
The information included BWC’s Pledge of Service, how to
file a claim and how to file a complaint.

This poster provides employees with an understanding of
their rights if they are injured in the workplace, so please
post this information  where employees have access to it.
Our auditors will  check to ensure the information is posted.

If you  need  additional posters, please call the self-insured
department at (614) 466-8222.

Child support payments
and lump sum settlements
BWC’s legal department has interpreted the waiting period
allowing the Child Support Enforcement Agency (CSEA) to
provide us with a court order to be calculated from date
of release of payment, not the date of BWC notification to
CSEA.

The following example  provides an explanation of these
timeframes:
March 1 - Lump sum settlement approval letter is
published, a 30-day hold begins and BWC fowards
notification of payment to CSEA.
March 31 - Payment is scheduled for release, no response
has been received from CSEA (expiration of 30-day hold).
May 4 - (30 days plus four days for mailing from date of
scheduled payment release) Court order is still not
received — payment is made to the injured worker or
his or her representative

Throughout this process, assume that the claim service
specialist will continue to contact the CSEA periodically
in an effort to obtain the court order.

Therefore, the bureau will continue to notify CSEA of
lump sum payments at the beginning of a hold period;
however, the CSEA now may have up to 64 days to provide
BWC with a court order.

If BWC receives a court order within the expected
timeframes, the bureau must comply and release payment
to the parties as directed in the document. This may
mean that payment is entirely made to CSEA or allocated
to injured worker attorneys with balances paid to CSEA,
etc. Please ensure that you  follow the court order as
directed.

In addition, BWC no longer considers a letter, phone call
or fax as a final document determining the amount of
an arrearage. These communications can serve as
notification of an arrearage, but for purposes of releasing
payments, BWC will only accept a formal court order.
This is because many times the amount indicated on the
letter or fax  does not match the court order when it
finally is forwarded to BWC.

Reorientation Training Schedule – 2001

To schedule reorientation training classes, please call the self-insured staff at (614)-752-8090. Registration
begins at 8:45 a.m. and the session lasts from 9 a.m. until approximately 4 p.m.

Class size is limited to 20 participants, so please call to register as soon as you select a class date. To cancel
prior to the class date, call (614)-752-8090.

For directions to the location, to have last-minute questions answered, or contact the designated facility
or if you need to be reached at the training site for business or emergency purposes, contact:

Columbus Area Cincinnati Area Cleveland Area
OCOSH Training Center     Governor's Hill Service Office Independence Service Office
13430 Yarmouth Dr. 8550 Governor's Hill Dr. 5990 W. Creek Road
Pickerington, OH 43147 Cincinnati, OH 45249 Independence, OH 44131
(614)-466-8184                  (513)-583-7085                 (216)-573-7046

January - June July - December January - December
June 13 July 11 June 27

Aug. 8 July 25
Sept. 5 Aug. 22
Oct. 10 Sept. 19
nov. 7 OCT. 24
Dec. 5 Nov. 21
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For more details about the information presented in this newsletter
Call the self-insured department at:

1-800-OHIOBWC and press 23

Call locally at:
(614) 466-6737

Send a fax to:
(614) 752-7906

Write to:
Self-Insured Department
Ohio Bureau of Workers’ Compensation
30 W. Spring St., 26th floor
Columbus, Ohio 43215-2256.
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but allow the agency up to 64 days to provide this document.
If it you do not receive the order within the time period,
you still must release the payment to the injured worker
or his or her attorney. Please do not extend this timeframe
any longer than 64 days, even if you are aware that an
arrearage exists.

Public employers eligible
to self-insure
In December 2000, Governor Bob Taft signed Senate Bill
266 into law. The new law permits certain public employers
to self-insure their workers’ compensation program, if they
meet the criteria specified in the law.

Public employers, like private employers, must have a
minimum of 500 employees, demonstrate the financial and
administrative capability for maintaining a self-insured
program, and implement a Qualified Health Plan.

In addition, the law requires public employers to meet the
following financial measures to self insure:

•  For two years preceding application, the employer
must maintain an unvoted debt capacity equal to
at least two times the amount of current premium
paid to BWC for the year preceding application;

•  For two fiscal years preceding application, the
unreserved and undesignated year-end balance in
the public employer’s general fund must equal at
least 5 percent of revenues computed in accordance
with generally accepted accounting principles;

•  The agency must maintain a debt rating of Aa3 or
higher according to Moody’s Investors Service, or a
comparable rating agency;

•  For five years preceding application, the public
employer must not have been under fiscal watch or
fiscal emergency as determined by the auditor of
state and has not had its local government fund
distribution withheld on account of indebtedness
to the state.

Also, the public employer must contribute to the Self-
Insured Guaranty Fund, which is used to pay claims of self-
insuring employers who have defaulted. In addition, self-
insuring pubic employers must reimburse any Disabled
Workers’ Relief Fund payments dollar for dollar on a semi-
annual basis regardless of the date of injury.

Audit tips
These hints may assist in your program administration:

•  Include copies of employer accident/incident reports
to be maintained in the claim file.

•  Be sure to date-stamp all incoming fee bills. Fee
bills must be paid within 30 days.

•  Fees for Industrial Commission of Ohio medical
exams, rehabilitation assessments, employability
assessments, etc., are to be paid promptly by the
self-insured employer.

•  When divisions or subsidiaries are sold, the self-
insured claim liability remains the responsibility of
the entity granted self-insurance or the ultimate
parent of the self-insured entity.

•  Expressed, written permission must be obtained
from the self-insured department’s underwriting
division for claims to be housed at a location out
of state or other than the employer (i.e., third party
administrator)

Medical repository
system operational
BWC has implemented technology that captures claim
information electronically from third party administrators
(TPAs) and managed care organizations (MCOs) — the
medical repository system.

Correspondence faxed by a self-insuring employer to a
medical repository vendor (i.e., provider, TPA, Qulified
Health Plan or MCO) using the designated repository fax
numbers is captured by BWC and assigned to the BWC
claims personnel to be processed. This includes medical
only claims for self-insuring employers.

BWC then forwards the employer certification request to the
self-insuring employer employer to make a determination
on the claim. Please respond to this request even though
you may have already accepted the claim and were not
required to file the First Report of Injury with BWC. The
self-insuring employer also may use this as the opportunity
to verify with BWC if the claim is medical only or lost time.

There is an administrative cost for each Industrial Commission
of Ohio hearing, and your cooperation will eliminate claims
scheduled for hearings on issues already addressed by the
self-insuring employer.

Sysco decision update
In the recent Supreme Court Decision, Sysco Food Services
of Cleveland, Inc. vs. Industrial Commission of Ohio (IC),
the Court allowed reimbursement from the surplus fund in
a claim that was initially allowed and later denied. BWC will
handle all requests for reimbursement from the surplus fund.

The following information is required before reimbursement
can be made:

•  Copies of all pertinent IC orders and court decisions;
•  A list of all payments including the date, amount,

purpose and recipient;
•  Documentation showing the amounts recovered from

the injured worker pursuant to Ohio Revised Code
4123.511 (J);

•  Documentation showing the amount of overpayment
credit taken on the Report of Paid Compensation and
Statistical Information (SI-40) to reduce paid
compensation amounts;

•  Copies of records and payments that support payment
of medical expenses;

•  Proof of any amounts paid from self-funded sickness
and accident insurance programs in lieu of
compensation;

As of April 12, 2001, the self-insured department has received
189 reimbursement requests for $2.3 million and  has
reimbursed 157 reimbursement requests for $1.4 million.
These reimbursements are paid from the surplus fund, so it
may be necessary to increase the self-insured assessment
in the future. If you have any questions, please contact the
self-insured underwriting section at (614) 466-4735.

Timely payment of specialist fee bills
There will be situations where the Industrial Commission of Ohio
orders a medical exam for an injured worker either filing for or
currently on permanent total disability compensation. Per a 1995
joint resolution between the IC and BWC, the employer with the
most recent claim pays for the specialist exam.

In the past, BWC has experienced difficulty in coordinating this
effort to ensure that the provider is timely paid and the employers
receive necessary information they require for processing. When
a request for payment is received, the self-insuring employer
has 30 days to comply. If an employer does not comply, we will
process through the formal complaint process.

The IC will send a letter to the employer restating this requirement
and also explaining the employer's recourse if there is disagreement
with the employer assigned to pay. The employer will have appeal
rights to an IC hearing; however, payment for the exam still
must be made within the 30-day timeframe. If the decision is
overturned in the appeal process, the employer will be reimbursed
the amount paid by the employer.

BWC is having difficulty retaining physicians willing to perform
these types of exams due to late payments, and we must ensure
we have proper representation for our injured workers. Please
contact our office with any questions or concerns relating to
this topic.
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