. Asbestos * Lead « Molg
Residential & Commercial

" PO. Box 54863

Cincinnati, OH 45254
(513) 624-6470

ENVIRONMENTAL SERVICES inc.

November 14, 2007

. Bureau of Workers’ Compensation

Rainbow Environmental has been involved with Sheakley Uniservice since 1992, If we did
not have their services, we would not be able to understand the handling of claims and the
bureaucracy of BWC. ‘ -

The decreasing of our premiums 10 80% would cost Rainbow an additional $4,894.00.' If the
premium is 80% max and 4% decrease in base rate, our increase would be $3,313.00.

Besides this, we were penalized a huge dollar amount because of the MIRA reserve placed on -

claim 03-823111. The MIRA reserves were as follows:

6/30/04 $ 28,308
1 9/30/04 $ 27,272
12/31/04 - $ 163,721
_ 3/31/05 $ 20,800

This high reserve certainly is out of character and now we are penalized heavily. Though you
- agreed this was high-and you had problems with the new MIRA conversion, penalizing the
employer like this is extremely unfair. Rainbow was no longer able to participate in group.

Not being in group, Rainbow had to pay the higher dollar amount.
7/05 thru 12/31/05  Paid § 29,000 - should have been $15,000 Extra $§ 14,000

~ 1/06 thru 07/06 Paid 25,000 - should have been $13,000 Extra § 12,000
7/06 thru 12/06 - Paid - 21,000 - should have been $10,000 -~ Extra $ 11,000

R A|NB OW | | ' FAX (513) 231-0301




This increased premium rate because we were no longer in group cost us an additional
$37,000.00. :

As a small business this has hurt us considerably. Our ability to provide new equipment,
better safety training, hire new employees has been decreased immeasurably.

And, the icing on the cake, we were not allowed to get back into group because we are (and
had been) on a payment plan. Though we have appealed this based on the fact you can be on
a payment plan and are current with our payments, we are entitled to group and we should
not be disallowed for group. : o

" 1f you reduce the 90% to 80% we will incur an additional $5,000 to our already high rates

based on our payroll. Employers should not have to bankroll Workers® Compensation.

Small business is the make-up of our economy. 1f you make this change, you will put a huge
burden on all the small employers who can barely make ends meet now. -

Please reconsider House Bill 100.

Sincerely,

President




August 16, 2006

Bureau of Workers’ Compensation
Attn; Adjudicating Committee

30 West Spring Street .
Columbus, Ohio 43215

RE: Rainbow Home Environmentai Services, Inc.

" Risk #1028299

To Whom It May Concern:

Our client rentioned above incurred a claim that we feel has been assessed an inappropriate MIRA reserve as of
December 31, 2004, Based on this, please accept this appeal letter as formal protest of the MIRA reserve assessment on
claim #03-823111 as of 12-31-04. Please find below a detailed account of the claim assessments and activity
supporting this appeal. _ . oo . . \ ' ‘

Mr. Ronald Freeman incurred claim #03-823111 with a date of injury of March 26, 2003. This claim was filed against
Raibbow Home Environmental Services, Inc., risk #1028299, on May 2, 2003. While this claim was a lost time claim,
Mr. Freeman returned to work January 2004, Jess than one year afier the date of injury and ncarly one year prior 1o the
disputed MIRA reserve assessment. Based on this return to work, claims costs assessed against the claim as of 6-30-04

. reflected as follows:

Date Medical Costs Compensation Costs ‘ MIRA Reserve

6-30-04 $3,856 . $2,379 $28,308

In addition, claims costs assessed against the claim as of 9-30-04 reflected only a slight increase in medical costs and a
slight decrease in MIRA reserves as noted below. ,

Date Mecdical Costs Compensation Costs : MIRA Reserve

9-30-04 $4,802 $2,379 $27,272
Then in the final quarter of 2004, Mr. Freeman filed application for a Percent of Permanent Partial Award. As the
claim incurred a slight increase in medical costs less than that which was incurred between the second and third ]
quarters, this application filing is the only change experienced from third quarter to fourth quarter. Based on this, the
claims costs assessed against the claim as of 12-31-04 reflected as follows: :

Date Medical Costs Compensation Costs "~ MIRA Reserve

12-31-04 $4,997 ' $2,379 $163,721

Please be sure lo note the increase of $136,449 in MIRA reserves.

Then in the first quarter of 2005, the Percent of Permanent Partial Award was ordered in the amount of 14%. ltis
important to note, the. %PP award was ordered during the first quarter of 2005, however, the award was not actually
paid to Mr. Freeman until after the first quarter MIRA rescrve assessment. Based on this, the ONLY change
experienced from fourth quarter to first quarter was the awarding (not payment) of the %PP. Plcase find below the
claims costs assessed against the claim as of 3-31 -05. _

Date Medical Costs Compensation Costs : MIRA Reserve

3-31-05 $4,997 T $2.379 $20,800

Please be sure to note the MIRA reserve has decreased 10 a lovel even less than the 27 & 3™ quarter assessment.

Cost Control Services » Workers’ Compensation, Self-Insurance, Unemployment Consultation
Corporale Office » P.O. Box 42212 - Cincinnall, OH 45242
(513) 771-2277 + 1-800-877-2053 Fax: (513) 326-4681
hitp/fwww.sheakley.com
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As we are surc you will agree, the 12-31-04 MIRA reserve assessment proves “out of character” for the claim activity

and true costs assessments, Based on the detail provided above and the MIRA reserve assessments reflected both ]

before and after the 12-31-04 assessment, it would seem appropriate for the MIRA reserve as of 12-31-04 to be reduced

to a level of only $25,000 to $20,000. For this reason, we feel it is apprapriate for Rainbow Home Environmental

Serivee, Inc. to be provided additional consideration of the MIRA reserve assessed against claim #03-323111-and, thus,
_be provided relief from the impact of this MIRA reserve assessment on the 2005/06 rate year rates and premiums.

Thank you for your consideration of this matter. Should there be any additional questions or concerns, related to this
request, please feel free to contact me at the number or email listed below.

Sincerely,

.ﬁ%\&u

Shannon R. Przytulski
Rate Analyst

Technical Division

(800) 877-5055 ext. 1390

sprzytulski@sheakley.com

As a leader in the industry, The Sheakley Group of Companies provides an integrated suite of Business Process Outsourcing
Solutions for human resource/payroll professionals. We encourage you to visit our website at www.sheakley.com. to leam
meore about "The Sheakley Difference™ - a truly innovative approach to delivering "bottom line"” results to employers

’ nationwlde.

Cc: Rainbow Home Environmental Services, Inc.

Cost Control Services = Workers’ Compensation, Self-insurance, Unemployment Consultation
: Corporate Office » P.O. Box 42212 « Cincinnati, OH 45242
(513) 771-2277 « 1-800-877-2053 » Fax: (513) 326-4681
http:/Amww.sheakiey.com




Ciaim #03-823111

Cornpensation Costs

MIRA Reserve Assessment

Date Medlcal Costs

~ 6/30/2004 $3,856 $2,379 $28,308
9/30/2004 94,892 $2,379 $27,272
12/31/2004 $4,997 $2,379 sk ¥ $163,721

~ 3/31/2005 $4,997 $2,379 $20,800
6/30/2005 $4,997 $8,390 $25,030

- 9/30/2005 $4,997 $8,390 $24 879
12/31/2005 $4,997 $8,390 $24,879
3/31/2006 $4,997 $8,390 $4,248
6/30/2005 $5,117 $15,390 $0

***Claim has been setﬂed***




COMPANY:
Rainbow Home Environmental Services

POLICY NUMBER: 1028299

PROJECTED PREMIUM CALCULATION SUMMARY

TOTAL PREMIUM ASSUMING 90% MAX $ 34,750.00
TOTAL PREMIUM ASSUMING 80% MAX $ 39,644.00

TOTAL PREMIUM ASSUMING 80% MAX & 4% BR DECREASE $ 38,063.00

DIFFERENCE BETWEEN 90% MAX & 80% MAX:
DIFFERENCE BETWEEN 80% MAX & 80% MAX W/4% BR DECREASE:

s o
ey
L 23/3
$ 4,894.00 14.08%
$ 3,313.00 9.53%




OPINION ON GROUP RATING REFORM

THE OHIO GROUP RATING PROGRAM IS UNNECESSARY, IT
'INEFFECTIVELY DUPLICATES EXISTING MECHANISMS OF LOSS
AND RATE MODIFICATION. GROUP RATING CREATES A
TURBULANT BUSINESS ENVIRONMENT THAT INCUBATES THE
POTENTIAL FOR DANGEROUS COST FLUCUATIONS, AND
ULTIMATELY INTERFERES WITH FUNDAMENTAL PRINCIPALS OF
COMPETITION. GROUP RATING CAN ENABLE AN INFERIOR
COMPANY TO SURVIVE, OR CAUSE A SUPERIOR COMPANY TO
COLLAPSE. REDUCTIONS IN DISCOUNTS OR THE ELIMINATION OF
THE PROGRAM WILL HELP LEVEL THE PLAYING FIELD FOR OHIO
BUSINESSES. THIS TYPE OF REFORM WILL HAVE A POSITIVE
ECONOMIC IMPACT, ECOURAGE HEALTHY DEVELOPMENT IN
OHIO, AND ULTIMATELY HELP CREATE MORE SKILLED JOBS.

Ken White
11/2007
kenwhite@neo.rr.com
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Fhave employed tens of thousands of people. and have faced variety of situations regarding the
Ohio BWC. T've been in group, out of group. seen rebates, and penalty rates. ['ve learned new
ferms like; PPD, TTH, TPA, MCO, FROI, Wage Continuation, Lost Time, Modifier. C-847s, and
many more. I never imagined that | would spend as much time and encrgy as | currently spend
each day working through BWC issues. I've been known 1o tell some of my closest friends that
if I could do anything, it would be to help reform the BWC, and help Ohio be a choice of
destination, not frustration, for businesses.

I hope that the overall goal of this board is to provide a nationally competitive model that levels
the playing ficld tor Ohio businesses. and to do this. several areas need reform. The reserve
system needs attention. Take a look at employees who are non-compliant with medical
treatment and actually worsen their situation and increase reserves. Examine why it’s fair that a
specific company’s resetves can be drastically affected by injuries that may be caused by things
like a non-cmployee fault automobile accident, or a clear violation of basic common sense.
Focus on injuries like bruises that may have $300 in medical but could create $3000 in rescrves,
Challenge why we are issuing PPD awards lor a minor cut or scrape. Re-evaluate why a claim
that 1s being subordinated can trigger a reserve on the employer's policy. Pass through true rates
to contract labor at specific work sites. And, let’s fix or eliminate the group rating system.

1. It is difficult for companies to stay in sroup.

Some people declare that 100% of accidents are preventable. [ don’t agree. Occurrences can
often be reduced, but at the end of the day accidents are not always predictable or avoidable.
They will continue to happen, and cven an extremely safety conscious organization will
continue to experience these losses, and since accidents ultimately cause an organization {o be
removed from group, even some of the most dedicated and safety conscious companies will
continue to be at risk of being removed from group.

2. The consequences from being removed from group are brutal,

Based on recent BWC statistics, last vear, once eliminated from group, over 6,700 Ohio
employers experienced an average increase in premiums of 697%. Thousands of these
companies were forced into bankruptcy, or chose to stop doing business in Ohio. Ohio can’t
afford to produce these results and have a model with such volatility.

If group rating proponents argue that these affected companies should have been able (o foresee
the price increase, and should have held on to their savings to work through the cost of being
removed from group. then we shouldn't have the discount to begin with, Wouldn’t we just be
asking cveryone in group to basically self insure for a potential foss of being removed trom
group? It sounds strange. but the current group rating model is actually more similar to self
insurance than an actual discount program.
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3. Group rating can motivate a good company to do bad things

The current model can put good companies in a position where a single claim can eliminate them
from group, increase their premiums drastically, and force them out of business. This may make
it tempting for the employer 10 do everything possible to keep from closing their doors, including
things like fighting a legitimate claim.

4. Trv convincing vour Home Ohwner’s Insurance Company to Torm a group.

I challenge people to gather by provider, then form groups who haven’t filed a claim in three
years, and then approached their provider for a 60% to 90% reduction in their homeowner’s
premium? I'm confident the proposal from the group would be denied, and the insurance
company would explain that they have fair base rates and a modifying system. They would
certainly point out that they would have 1o raise all the other insured’s rates if they offered such
discounts.

5. Group rating is a modifying svstem that only shifts BWC premium dollars between
cmploycers.

T'o illustrate this. we could say that it will take a bucket of money to run the BWC next year, and
all employers are going to have to put money in the bucket. If you then allow groups to put less
money in, the only way lett 1o fill the bucket is by making the remaining non group employers
put in more money. So. in the end, groups are simply modifying the rates and amounts that

emplovers contribute.

6. Modifving mechanisms exists without group rating, therefore the Ohio group rating
program is not necessary.

There are mechanisms in place to modify rates within the system. I'm all for lower rates. just not
through Ohio’s group rating program. Maybe we should be looking closer at reforming base
rates and the modifying process. but certainly not outsourcing this important process to the group
rating world. Base rates, and the process that modifies these rates relative to the workplace
needs to be fair, predictable, and done with surgical precision. These are terms most business
people like to hear. Using groups as the mechanism to modify rates has had the historical results
of being volatile, severe, unpredictable. and catastrophic.  These are terms business people
don’t like 1o hear.

AT M T A el
S e———r

- R,

et Sy

TR AT

R U R




7. An innovative company can suffer from group rating.

There are a lot of businesses that are passionate about making a great product. They create, they
invent, and they improve each day. They are the foundation of our future. But sometimes they
just don’t make sophisticated decisions regarding claims management. Claim management, and
understanding the entire BWC process is just not their passion. Take this a step further where a
growing and innovative company like this simply doesn’t make a simple modified work offer, or
a minor wage continuation, or an easy settlement, maybe something that would cost a few
thousand dollars. This innovative company could end up out of group, penalty rated, and the
resulting cost increase could drive them out of business.

8. A stagnate company can thrive in group rating.

A company that offers a competitively inferior product, but has a focused claims management
practice may manage to stay in group by making exacting decisions regarding modified work
and wage continuation, and the cost savings can be so significant that they can be profitable and
have a competitive advantage. Ohio needs to reward innovative companies, not just companies
with sophisticated policy.

9. The plaving field is not level.

Ohio should not create a business environment that can punish innovators and reward an
exacting bureaucracy, it simply represses economic development. Group rating makes Ohio’s
playing field a fast moving target at best. | believe that this type of environment with volatile
cost fluctuations will ultimately drive business out of Ohio, or prevent business from locating in
Ohio, and move them into an environment that’s less volatile and better rewards innovation.

THE OHIO GROUP RATING PROGRAM IS UNNECESSARY, IT
INEFFECTIVELY DUPLICATES EXISTING MECHANISMS OF LOSS
AND RATE MODIFICATION. GROUP RATING CREATES A
TURBULANT BUSINESS ENVIRONMENT THAT INCUBATES THE
POTENTIAL FOR DANGEROUS COST FLUCUATIONS, AND
ULTIMATELY INTERFERES WITH FUNDAMENTAL PRINCIPALS OF
COMPETITION. GROUP RATING CAN ENABLE AN INFERIOR
COMPANY TO SURVIVE, OR CAUSE A SUPERIOR COMPANY TO
COLLAPSE. REDUCTIONS IN DISCOUNTS OR THE ELIMINATION OF
THE PROGRAM WILL HELP LEVEL THE PLAYING FIELD FOR OHIO
BUSINESSES. THIS TYPE OF REFORM WILL HAVE A POSITIVE
ECONOMIC IMPACT, ECOURAGE HEALTHY DEVELOPMENT IN
OHIO, AND ULTIMATELY HELP CREATE MORE SKILLED JOBS.




My name is Michelle Brown. [ am the Treasurer and Director of HR for Beverage
Distributors Inc., a privately-held wholesale distributor of beer in Cuyahoga County, We
have a single owner and employ approximately 150 individuals, consisting of drivers,
sales reps, warehousemen and administrative personnel. We continuously look for ways
to manage costs in a stagnant environment. Normal payroll increases and the ever-rising
cost of fuel have really had an impact on our bottom line over that past several years.

In 2006, our Company paid over $406,000 in worker’s compensation prémiums. In the
same year, our commercial liability insurance, which includes over 75 vehicles, was
approximately $270,000.

Over 1/3 of our employees are commercial truck drivers that have highly labor-intensive
Jobs. The majority of our injuries come from this group and are typically soft-tissue
injuries such as lumbar strains. We have been heavily penalty-rated for many years and
suffer as a result of the inequities in the system. Many of our employees know how to
“work” the system and utilize the same group of attorneys and doctors to manage their
claims. Employees know to file for permanent partial disability every other year, keeping
their claim active in our history and creating a history that continues to penalize us as a
Company.

Our worker’s compensation premium expense is second only to payroll on our income
statement and continues to squeeze the bottom line. It is extremely frustrating that our
exorbitant premiurns are subsidizing many employers in the state that are group rated.

Over the past 5 years, we have worked very hard to manage premium expense by
~ implementing a transitional work program, a drug free workplace program and joining
the premium discount program. While these programs have helped us to save a few
dollars, overall, our worker’s compensation expense continues to hurt us financially.
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Presentation to:

Ohio Bureau of Workers’ Compensation
Board of Directors

14 November 2007

Good moming. My name is Denis Phillips and I would like to thank the Board of Directors for
hearing my concerns on behalf of Precision Strip, Inc., Precision Strip Transport, Inc., and other
large companies that are state funded. Precision Strip has been in business for over 30 years, and
as a company we work very hard to prevent injuries and control our workers’ compensation
costs. This is demonstrated by our company wide 2006 OSHA recordable injury rate of 3.91.
Company wide we have over 1,000 employees working at 10 facilities in four states. At our 5
Ohio facilities we have 682 employees with an annual payroll over $40,000,000; or an average
of over $58,000 plus benefits per employee.

Discussions with our TPA’s indicate that the proposed changes to the credibility factor used to
determine rates for groups, will also seriously impact the amount of premium payments by large
companies that are in the state fund. The expected losses for Precision Strip, Inc., based on our
manual code and payroll are around $2,400,000 yet our safety and control efforts historically
have limited losses annually to under $700,000. The table below shows our projected premium
payment to Ohio BWC for Precision Strip, Inc. for 2008:

No changes to current calculations $928,000
80% cap on maximum credibility rate $1,065,000
60% cap on maximum credibility rate $1,387,000

If payroll and losses remain stable, a 60% cap on the max credibility for Precision Strip, Inc.
could result in our paying almost seven times as much in premium as our annual losses per year!

The premium payment for Precision Strip Transport, Inc. is similarly impacted as shown in the
table below:

No changes to current calculations $321,151
80% cap on maximum credibility rate $505,840
60% cap on maximum credibility rate $838.426

1 would like to note that the total claims value for Precision Strip Transport, Inc. from 2001
through 2007 is only $289,661.

We believe that there are other large companies in the state fund like Precision Strip whose past
performance is predictive of future losses. It appears that the current proposal to limit the
maximum credibility will result in penalizing large companies that are in the state fund who have
done a good job protecting workers with excellent safety programs, and will reward the

" companies that are penalty rated by actually reducing their rates. We don’t believe that this is

- the intent of the Bureau of Workers’ Compensation Board of Directors.
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We believe that it is in the best interest of the State of Ohio, Bureau of Workers’ Compensation
to protect injured workers and large state fund employers while preventing possible job losses by
recognizing that large companies who are in the state fund should not have their credibility
limited the same as group funded participants under the current proposal.

Th?k) you, . A ,
P )"

Denis E. Phillips, PHR

Preciston Strip, Inc.

Precision Strip Transport, Inc.

Ph# 419-675-5434
Fax # 419-674-4140




October 22, 2007

Marsha Ryan

Bureau of Workers' Compensation
P.0O.Box 15429

Columbus, OH  43215-0429

Re:  Group Rating
Dear Ms. Ryan,

It is difficult to know whether to say congratulations-or condolences to you as you
assume the responsibilities of the Administrator of the Ohio Bureau of Workers’
‘Compensation. On a positive note, we look forward to working with you as you
address the concerns of employers in the State of Ohio.

In your letter dated October 19, 2007 the BWC has reported that 31% of 6700
employers experiencing premium increases have ultimately filed bankruptcy and
or cancelled their workers’ compensation policy. That is 2077 employers! How
many of those employers were forced to leave the state or just close their doors
because they can't compete?

There are a number of issues pending with the BWC that concern our company
doing business in the State of Ohio. Our concerns include changes or
elimination of the group rating, inconsistent claim reserving, the increase of base
rates for our premiums and discontinuance of the DFWP ‘programs after the 5th
year.

We were a start up company in Cleveland in 1999 and rapidly grew to 100
employees as of this date. Our Premiums have gone from $10,955. paid in 2000
to $261,259 paid in 2006. We were removed from the group rating program in

the 2004 policy year and the company’s penalty rate increased through the 2005

policy year

We are back in the group rating program forthe 2006 and 2007 pollcy years with
a current group discount of -29%. We are receiving a -29% discount off of base
rates compared to an individual credit rating of -15% or approximatety $30,134. .

The group discount will save the company approximately $57,950 in premium for -



the 2007 policy year. If we didn’t have the group discount and we would be
considered at -15% for the individual credit rating, we would give up $27,816.

We report our payroll under three classifications and the base rates haVe
increased over the past two years from $9.02 to $11.92. If the base rates
continue to increase by 33%, we would struggle to maintain our operations in
Ohio. :

Until 2005 we depended on our third party administrator to manage our workers’
compensation process. We quickly learned that in order to be effective in claims
management the responsibility rests with us. It is unfortunate that we can not
impact the claim reserving process. We are at the mercy of a MIRA system that -
pulls numbers from a hat and penalizes us even though we have made every
effort to create a safe work environment and minimize our claims. One claim

virtually took us out of the group rating in 2004 and caused the company to suffer

financial hardship.

We began our efforts to reduce our claims experience by implementing as many
of the programs sponsored by the BWC as we could. Our programs include the

introduction of the DFWP in 2004. We are currently in our 4" year at a level Il ~ -

and we are concerned that there is no program after the 5" year. For the 2007
policy year we will save approximately $58,588 by taking advantage of the
DFWP program. Although DFWP is a necessity, there is a significant expense
involved with testing at 25% of our workforce in addition to the 50% of our .
workforce tested as part of our DOT requirements. What can-we counton 1o
offset those costs after the completion of our 5 year in the program?

To further our efforts and create a more effective safety culture, the senior.
management hired a-full time Safety and Risk Manager in 2005. Through pursuit
of settlements, handicap reimbursement, wage continuation, implementation of a
transitional work program, attendance at Greater Cleveland Safety Council '
meetings and participating in the hearing processes we managed o regain our
status as a credit rated employer and continue to increase our credit rating.

Please consider Metro Disposal as a team player. We have attempted to make |

every effort to reduce our claims costs. Although our total claims have .
decreased since 2002 from 33 claims to 13 claims in 2006 and we have not had
a claim with compensation paid in 2007, our premiums continue to increase.

In summary, if DFWP is not offered to us after 2008, we would lose the benefit of
$58.588. If we were considered an individual employer instead of a group.
member, we would lose $27,816.

We would welcome the opportunity to meet with you to discuss our concerns ‘
further. If there is a task force created to further review these processes, we -
would be willing to participate. Thank you for your consideration and we look



forward to working with you as the Administrator of the Bureau of Workers’
Compensation.

Sincerely,

Mike O'Donnell
President

Brenda Beck
Safety & Risk Manager




Comments submitted by:

Andrea Maclam Ashley, Director of Public Affairs & Government Relations
Associated General Contractors of Ohio

Ph (614) 486-6446; andrea@agcohio.com

If the reduction of the maximum discount allowed in group rating must be done in order to promote i
new business in Ohio, the BWC should take a very cautious, well-planned approach in doing so.

We have been shown two sets of figures—one from the BWC actuaries and one from the TPAs.
According to the BWC figures, which from what we understand come from insurance-based studies, a
decrease in credit rating would only affect those receiving the higher discounts. The TPAs have
reviewed the effects of past discount reductions for their groups and found that the reduction will have
a trickle down effect and increase premiums for all companies enrolled in group workers’
compensation programs.

The BWC should carefully evaluate both sets of numbers. Additionally, due to the unique nature of
Ohio’s workers’ compensation system, base its decision on data from past changes—-such as the move
from 100% to 90% credibility——which has not yet been measured and incorporated into the recent
BWC studies.

Any discount reduction should be implemented gradually, over a period of time. The results should be
closely tracked and evaluated to ensure the desired goals are being met. And, contractors affected by
this reduction should be given an adequate amount of time to incorporate it into their budgets.

A quick, drastic reduction will have more far-reaching effects than what the BWC may realize.
Construction is a very labor-intensive industry. When bidding a project, often times, the majority of a
contractor’s cost is in labor. Some firms enrolled in group rating are contractually obligated to owners
for a number of years, and this increase will cause a significant loss in revenues for those contractors.

Lowering the maximum credibility will increase the cost of construction. Companies purchasing
construction services are already facing funding issues due to our current economy and the rocky
financial landscape. This will make it more difficult for such companies to receive funding for and
complete construction projects that are in the planning stages.

Also, other construction firms that are self-insured will be negatively impacted on projects when they
accept bids from other contractors enrolled in a group rating programs—especially if the maximum
discount is lowered without much notice.

When you consider that for every dollar spent on construction, more than 3x that amount goes into the
economy. Given the current state of our state’s economy, Ohio cannot afford a drastic, rapid increase
in construction costs since it will make it more difficult to fund construction projects.

Please be careful and thorough when planning any maximum discount reductions. Any reductions
should be gradual over a period of time and carefully measured. Allow plenty of time for group-rating
contractors, self-insureds and construction buyers to plan and budget the resulting increases in labor
and construction costs.
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Mr. Chairman and members of the-Ohio House Insurance Committee, thank you for aliowing me
to present testimony on the Ohio Bureau of Workers’ Compensation (BWC) Group Rating
Program. 1 am Roger Geiger, Vice President and Ohio Executive Director for the National
Federation of Independent Business, NFIB. NFIB was founded in 1943 as a member-driven
advocacy organization dedicated exclusively to small and independent business owners. Our
typical member employs ten or fewer and has annual gross revenue sales of around $500,000.
We now represent approximately 25,000 members in Ohio and 350,000 nationwide.

Our mission is to promote and protect the right of our members to own, operate and grow their
business. The backbone of our advocacy is a ballot process whereby our members set our policy
positions, and in 1990 our members strongly supported the legislative efforts that established
Ohio’s Workers” Compensation Group Rating program. Additicnally, NFIB/Ohio provides a

multitude of member benefits as a way to add value to membership. 1n 1992, NFIB/Ohio began .

our sponsorship of a group rating program and that now covers 8,549 member companies and is
saving them a projected $54 million in workers’ compensation premiums. Since 1992, the

- NFIB/Ohio Group Rating program has served approximately 20,000 different companies saving

them over $675 million in premiums. Enclosed with my testimony is.our historical data on
participants and savings.

In the 1980s and early 1990s workers’ compensation costs were out of control and claims
management was abysmal. In a bipartisan way the Ohio General Assembly responded by
establishing the concept of group rating to allow small employers to pool together in large
numbers to garner premium savings. In return, participating state fund employers agreed to
better manage claims and enhance workplace safety. -

Bona fide trade and professional associations were tasked with sponsoring group rating programs
in hopes that the associations would place the interests of their members first. The intent of the
law clearly requires sponsoring associations to appropriately manage claims and enhance
workplace safety. Most sponsoring associations have elected to provide these two critical
services through contract arrangements made with third party administrators. In NFIB/Ohio’s
case we have a contractual relationship, since 1992, with GatesMcDonald, a Nationwide
Company, 1o serve as our third party administrator. Group rating programs are NOT sponsored
by third party administrators and the accountability for these programs rests exclusively with
sponsoring associations. ‘ '

Under the provisions of the laws and rules governing group rating, NFIB/Ohio provides our
members the best opportunity to participate in a savings program. Today, NFIB/Ohio offers
savings in all 10 BWC established industry classifications and we manage 38 discount tiers with
savings ranging from 20% to-90%. '

As required by rule, each year we review existing participants and new companies who have
asked to be evaluated for participation in the program which begins July 1*. Each year, we try to
maximize the premium savings potential of state fund companies based upon their actual '
workers’ compensation record over the previous five years. We traditionally re-invite close to
95% of our participating member companies, and of those new companies we evaluate each year
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we historically have invited close to 70%. We are proud to provide our members with the most
comprehensive offerings of any sponsor. : ' '

However, each year we must also make a difficult choice to remove from our group rating
~“program a small number of companies who are significantly impacting the savings of the rest. A
company whose actual losses rise above their expected losses penalizes the remaining companies
in the group. As a sponsoring association, we have a fiduciary responsibility to protect the
~financial impact of those companies who have no or little claims loss. If we fail in this '
responsibility, trust me, the highly competitive marketplace will correct the problem for us. It is
important to note that while it is a very difficult decision to remove companies from the program
each year, our lifetime removal rate is approximately 4%, which is well below the industry
average. For our program, NFIB/Ohio’s leadership makes that decision on each and every
company that is removed — a difficult role but one that I belleve each sponsoring association
must be accountable to make.

- We also offer a comprehensive, quality safety program. NFIB/Ohio, in conjunction with our

third party administrator GatesMcDonald, has dedicated over $4.9 million to our safety program '

. since 1995. Our safety program includes:

» Four, full-time safety consultants that our members can utilize free of charge;

e Twelve safety seminars provided annually around Ohio; :

e Quarterly, industry specific safety newsletters that are sent to our entire membership;

¢ NFIB/Ohio Workplace Safety CD that allows busmesses to establish a model safety
handbook for employees;

A 1-800 free workplace safety consultant line open to all members of NFIB in Ohio; and

e A partnership on programming and promotion with the Ohlo Division of Safety and
. Hygiene, OSHA and NIOSH. :

I have enclosed a copy of many of the aforementioned items in your folder for your review.

Additionally, NFIB/Ohio is one of two sponsoring associations to offer a Premium Discount
Program (PDP). This program is for companies that have been removed from the group rating
program due to claims experience. We provide this program to show.our membership that
removing a company from group rating is not a decision we take lightly. PDP allows a
participating company to recognize savings of up to 30% by implementing the BWC 10 Step
Safety Plan and meeting frequency and severity benchmarks established by the BWC. [ have
attached a sample safety plan for your review. Again, NFIB/Ohio is dedicated to our
membership and aims to help ease the transition out of group rating by offering PDP. We have
saved hundreds of employers over $6 million on their premiums. Understand that we do not .
generate revenue from this program; in fact we lose money through this offering. Of course our
ultimate goal is to return each employer to group rating through better safety practices.

- NFIB members participating in our group rating program also receive unemployment
compensation services through a dedicated team at Gates McDonald, and a Legal Defense
Program through the law firm of Bricker & Eckler that provides legal representation on those
cases that enter the court system whose ultimate disposition may bring significant impact on the
BWC system as a whole. The Legal Defense Program has represented 145 employers providing

T el L



legal services to them valued at $1.4 million - to whlch an individual participating company paid
only $12 as part of their administrative fees.

Make no mistake, NFIB commits considerable resources to our group rating program in order to
provide our membership a tremendous value. Again, a major goal of the initial group rating law
was to reduce claims through better workplace safety practices. The sponsoring associations
were charged with establishing quality safety programs to meet this goal. NFIB/Ohio believes
that the BWC should better review the resources each sponsor dedicates to safety, pursuant to
state law.

I also want to recognize that actuarial studies have indicated a “gap” exists between premiums
paid by group and non-group employers. The recommendation in each study was to reduce the
maximum discount. NFIB/Ohio is committed.to working with the Bureau to ensure that the
system is actuarially sound and any gap is minimized. We strongly believe that the '
comprehensive review prescribed in House Bill 100 of the 127" General Assembly must be

completed promptly and the BWC should seek to eliminate all inadequacies as a package in lieu
of focusing on one component.

By way of background, an employer’s premium is based on their manual classification and
amount of payroll — within that calculation each employer is actuarially expected to incur a
limited amount of loss (loss ratio = expected losses v. actual losses). The loss ratio almost
exclusively determines whether an employer is eligible for group and at what level discount.
Employers may become ineligible for group when they have a negative loss ratio (actual losses
exceed expected losses). Note that an accident or multiple accidents remain on an employer’s
experience for a five-year period.

As you know, and as Administrator Ryan has testified before this committee, the BWC Board of
Directors has indicated that the maximum discount allowed for a group rating participant will be
no less than 80%. Assuming the 80% maximum discount, the NFIB/Ohio group rating
participants on average will experience a 70% increase in their premiums. In fact, one company
in our program will see a $56,723 increase in their premiums! In faimess, Administrator Ryan
has also indicated a possible reduction in base rates of up to four percent.

As group rating is meant (o be a revenue rieutral program, it is important that the reduction in
maximum discount be a dollar for dollar trade off with the reduction in base rates. It is important
1o note that while reducing the maximum discount rate will reduce any gap that may exist, it will
not increase the number of emplovers eligible for group rating. In fact, should the maximum
discount be reduced to 80% we will, based upon our 2007 group data, have to remove 61
additional companies from our program. The reduction in maximum discount compresses the
whole group and makes the formation of lower savings level tiers unstable and not cost effecu ve
for pamclpants

On behalf of our members who are both in group and out of group, we would respectfully
suggest legislative oversight in the following areas in order to retain and improve this
significantly important program that is benefiting almost 100,000 small- and medium-sized
companies in Ohio: '



Maximum Discount:
The maximum discount needs to be based upon actuarially sound studles that review the current
90% max discount and incorporate a reduction in base rates. The review must be completéd

. promptly and with current actuarial data. Further, the process should be transparent allowing
- interested parti¢s to evaluate the entire data set.

~Comprehensive Review:

The BWC offers retrospective rating, premium discount, drug-free workplace, and one-claim
programs. The disparity created by these programs collectively could be equal to, if not greater
than, the group rating disparity cited by the BWC. We need to review all programs to see where
the cost impact is and make adjustments on all discount programs as needed.

Timing of Changes:
The BWC is recommending changing the maximum discount for the 2008 group rating year.
_Most sponsors are already marketing their 2008 programs. Making changes now will only lead
to confusion in the marketplace, and hamper small employers’ ability to budget their 2008 '
. workers’ compensation costs. Careful and comprehensive changes should be proposed and fully
vetted between now and late spring of next year. They should be done in advance of the
" marketing cycle and placed into effect for the 2009 program year.

Governance of Groups:

NFIB/Ohio believes that better enforcement of the law, by the BWC, surrounding governance of

group rating programs is a key component to any group rating discussion. This program is

legally the responsibility of bona fide trade and professional organizations that the BWC must
certify. Legitimate sponsoring associations must be held accountable for all decisions

" surrounding the governance of their group rating programs. Insuring that only bona fide trade

‘and professional organizations are sponsoring group rating programs exclusively to their

members will best guarantee that each sponsoring association is fully vested in the decisions

regarding which companies 1o accept and remove from the program.

Reserves:

Group status is heavily and almost exclusively based upon the ratio of expected losses to actual .
losses. Included in the ratio is the reserving set by the BWC on each claim. The reserve:
51gn1ﬁcantly impacts the loss ratio and therefore group eligibility status. House Bill 100 required
the 1mplementat10n of a more transparent reserving system. Currently, the BWC formula used to
calculate reserves is proprietary and as such no outside actuary could verify the soundness of the
formula. The new MIRA Il system is also proprietary. The BWC must allow for outsnde review
to ensure that reservmg is appropriate and actuarially sound.

Workplace Safety: -

~Group rating was established with two prlmary purposes: to comprehenswelv manage claims and
to create better workplace safety practices thereby decreasing the number of claims. The BWC
needs to better review the resources each group sponsor dedlcates to workplace safety and '
consider any needed enhanccments



Mr. Chairman and members of the committee, the workers’ compensation group rating program
is a sound concept that is vital to the very survivability of many small companies. NFIB/Ohio is
committed to ensuring the letter and spirit of the law are met and look forward to working with
the-administration and the legislature to make any necessary improvements. Thank you for
allowing me to testify and I would be happy to address any questions the commitlee may have.

S AT

P IE S,

o

e S




5 APy,
i 2,

/4 W J BAKING COMPANY

1301 Carnegie Avenue
Cleveland, Ohio 44115
(216) 861-0317 * FAX (216) 861-5536

Members of the Board of Directors of Workers Compensation:

November 14, 2007

Connie Nahra, representing our family owned business, Aladdin Baking Company of
Cleveland. Our company began in 1970 - thirty seven years of producing various types -
of pita bread and related Mediterranean products. There are fifty employees that depend
on our company to pay their bills and support their families.

The cost of staying in business is more challenging than ever — the cost of wheatisa -
commodity and has risen in the past three years from $3.84 a bushel to $8.00 a bushel -
more than a 100% increase. The reason — China and India need our wheat and .other

factors as well. The cost of plastic bags tied to the price of oil has risen more than 60%

1in the same time frame. Oil is now $94.00 a barrel. Each plastic bag for this bread costs
" our company 6-1/2 cents. .

There are many parts to the equation of why Workers Compensatlon is so destructive and

penalizing for Ohio Employers. The largest and most debilitating is the “Group Rating

System.” The “sponsor group rating system” was put in place in 1991 by the
Legislature. At that.time the BWC was warned of the disparities and inequities that
would occur if it were implemented. Those Employers accepted for “Group Rating”
would receive huge discounts — while the non-group Employers could be penalty rated
and subsidize those in group. Because of the huge discounts — the base rate would be
inflated by approx. 20%. Now with the new Administrator Marsha Ryan and the BWC
Board of Directors, they are charged with fixing this broken system. However, much
resistance is evident with the “Sponsor Groups” advocating that their Employers will face
a 100% increase in premium if their maximum discount is lowered from 90% to 80%.
They will then be responsible for paying 20% of their premium instead of just 10%. For
example if the base rate is $10.00 per $100.00 of payroll and the payroll 1s $100,000 -
then their premium should be $10,000. However @ a 90% discount their premium would
be just $1000.00 — if their maximum discount is 80%, then their premium would just be
$2000.00 — a 100% increase, yet they are only paying 20% of what they should be
paying. The Non-Group Employers are making up the difference and subsidizing those
“Tn Group Companies.” When an Employer is removed from a group — their premium
can increase 500-1000%. The average is 700%. .
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The total Employers in the State of Ohio are approx. 279,000 — of those only 95,000 are
“in group” - the balance are not. This also includes public and self-insured employers.
With a claim or two, any Employer can be “kicked out of a group” — then his premium
will skyrocket. Aladdin Baking Company had two lumbar strain claims.in 2004 — these
caused our removal from the group — we received no life-line — just a letter — you are not
eligible for “Group Rating” -- Both claims were without merit — one - an employee stated
that he went into the freezer — his eye-glasses fell and when he went to pick them up - he
fell on his back-side. This employee only worked for us for a few months — there were
no witnesses — no camera’s — only his word — He had been in a motorcycle accident years
earlier and he received surgery on our behalf because it was ruled that 1t was :
“aggravation of a pre-existing condition” — now some Sponsor Groups state that
Employers such ours do not deserve to be group rated because we do not provide Safety
Training or a Safe Workplace — no safety training in the world can prevent an Employee
that intends to get back surgery, fall in the freezer and receive PPD on the dole of a

company.

Because of these two claims Aladdin Baking Company was given a premium rate of
$123,000 in 2006 by our BWC field rep — from $12,000 for the year before. Thisisa
1000% increase. My husband stated “Call them quickly and give them the bakery — here
are the keys — open the doors @ 5:30 am.” '

Our company makes 13.4 cents on each package of this pita bread. For a premium of
$123,000 it would take 917,910 packages of bread to produce and sell to pay for
Workers Compensation for our 50 employees. Since we joined every program imaginable
our premium was reduced to $60,000 — therefore we only had to make and sell 458,955 .
packages of bread to pay for our premium. . Therefore, this was only a 500% increase.
Each of these BWC programs take countless hours to engage in — time and expense that
small companies donot have. We make bread — not gold bars.

What is puzzling — how can W/C. be called insurance — when our companys’ private
liability insurance is 5 million $$ - this includes 100% business interruption, 1 tractor
trailer, 2 box trucks, 1 van, two buildings approx. 12,000 sq. ft.ea., fire, money &
securities loss, and much misc. —how can our liability premium be $20,000 and our -

" Workers Compensation be three times as much. We had a 2 million $$ loss in 1996

because a flour truck caused a dust explosion and fire — our insurance company didn’t
“kick us out” nor increase our premium by 500-1000%. NOT EVEN 10%. Why 1s
Workers Compensation called “no-fault insurance” when it is not operated as insurance.

The current W/C system that permits Group Sponéors to dictate who they will allow in

their groups and at what discounts, needs to be transparent, simplified and just. If

Legislation is needed to fix this “out of control” bureaucracy, then the Legislators must
step up to the plate and do what is in the best.interest of the State of Ohio and its citizens.

In 19'12, when Workers Compensation was created — it was to be a “no fault” insurance

' system between the Employer and the Employee — managed by the non-profit BWC. Tt



was created as security for the Employer to take care of the injured worker — not an
“insurance” to drive the Employer “out of business” nor to allow countless bureaucracies
to siphon off millions of $$ paid only by the Employer. We must get back to the original
intent — The current administration with Governor Strickland and Administrator Marsha
Ryan at the helm has communicated what needs to be done to “right the ship” and save
thousands of jobs in the State of Ohio — let us all work as a team to immediately fix this
“broken system.” The current recommendation of lowering the maximum discount from
90% to 80% is just a “baby step” in the night direction, however much more work has to
be done to correctly and efficiently commit our efforts to repair the instability and
uncertainty in the current Group Rating Program along with other problem areas of the
Workers Compensation System. Without Employers — there will be no Employees.




Testimony of Doug Moormann, Vice President, Government Affairs
: Cincinnati USA Regional Chamber
November 14, 2007
RE: Possible Changes to BWC Premium Discounts for Employer Groups

PRESENTED TO: The Bureau of Workers' Compensation Board of Directors

Chairman Lhota and members of the Bureau’s Board of Directors - good morning. My
name is Doug Moormann: I'm the vice president for government affairs at the Cincinnati
USA Regional Chamber, a chamber of commerce with nearly 6000 business and public
sector members. Our chamber’s territory covers a three-state, 15-county region linking
Southwest Ohio, Northern Kentucky and Southeast Indiana; our membership includes
approximately 5000 Ohio-based business and nearly 4000 of who are classified as small
businesses.

On behalf of our Chamber, | appreciate the chance to comment on the proposal to
change the group rating discount program. The reforms in the Ohio workers'
compensation system - including the group rating discount — are an important part of the
economic vitality that provides Ohio and our region with a competitive advantage in
retaining and attracting jobs. In an increasingly competitive global marketplace, retaining
every advantage we can is essential. Hence, proposals that alter a basic cost of doing
business ~ workers’ comp - pose ramifications with far-reaching consequences.

To echo earlier comments — the reduction being contemplated for the group rating
discount rate is significant, potentially up to a one hundred percent increase in costs for
a business. Furthermore, while paid in 2009, the increase would be accrued by a
business as a 2008 expense, so some time for proper planning just seems fair.

Consistent with the notion of fairness, we are also concerned with those companies on
the low-end of the current credibility table, businesses currently participating in the group
rating program, who will be excluded through no fault of their own. Even with no new
experiences, and perhaps even participating in drug-free workplace program or some
other workplace safety program, some companies on the low end will be excluded from
the group rating program. In effect, these companies will be punished for their good
behavior.

Our membership includes more than 4,600 companies who participate in our workers
comp group rating program. Taken together, those companies are collectively saving $78
million on their 2007-2008 Ohio workers’ compensation premiums. The Chamber's
group rating program is administered by Sheakley UniService. This is a huge benefit for
companies in our area. That $78 million sum breaks out to a savings in excess of
$16,000 per participant! .These savings free doilars for reinvestment in the business or
for increased salaries. One way or another the savings are placed into a productive use
in the community.
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For many years the State of Ohio suffered under a.costly and underperforming system of
workers' compensation. The system reached such a state of disarray that then-Governor
Voinovich cailed the system, “the silent killer of jobs in Ohio” a system that discouraged
new investment, job retention and new job attraction. During his tenure in the Governor's
office, systemic change did occur — improvements were made and a system that was at
one time deemed detrimental to job growth and attraction was transformed into an asset
- a new system that better served injured workers and created a competitive advantage

for Ohio.

State government in Ohio has continued to advance other reforms to improve the
economic positioning of the state by correcting anti-competitive policies and turning
negatives into positives. My colleagues at the Ohio Chamber, in particular, and indeed
throughout the business community have worked tirelessly to improve the legal climate in
Ohio — promoting a fair and more predictable justice system that supports our ever-
improving business climate in Ohio.

The legislature has embraced and implemented major changes in the Ohio tax code -
advancing a relic of the early 20" Century. Elimination of the tangible personal property
tax and transitioning from the corporate franchise tax to commercial activity tax creates a
tax system the reflects the realities of a 21 Century economy.

We ask that the BWC Board of Directors keep in mind the competitive positioning of Ohio
as changes in the group rating discount program are contemplated. Creating a complete
package — a favorable tax climate, a just and reasonable justice system and a workers’
comp system that not only properly aids injured workers, but, through reinvestment of the
discount savings, also supports business expansion and job growth — is a formula for
success.

In Southwest Ohio in particular, there is competition for jobs between Ohio and Northern
Kentucky because the two states are selling identical amenities — the workforce, local
office market, and the local housing market - so differentiators that tip the scales for
Ohio can make a difference. While our Chamber works to attract new jobs to the region,
we know well that jobs that land in Ohio create revenue for Ohio — growing the economy
and the state’'s resource pool.

In closing, we recognize the need to reconcile a fund imbalance. We are asking that the
solution needs to be one that takes into account the customers of the system.

Thank you very much for the opportunity to share our thoughts on the proposed change in
the group-rating program.




COSE Testimony
Bureau of Workers' Compensation
Actuarial Committee
November 14, 2007

Good morning, my name is Steve Millard and | am the Executive Director of the Council of Smaller
Enterprises (COSE). First, let me say thank you for your service to the citizens and businesses of the
State of Ohio in your role as members of the Board of the BWC. | know by now you are fully aware of the
complexities that exist in the BWC and the multitude of views, perspectives and opinions on the work you

have been tasked fo do. We do appreciate your service.

COSE was founded more than 35 years ago as an organization devoted to bringing small businesses
together to help each other do better. Based in Northeast Ohio, COSE is an alliance of small businesses
in eight counties and represents more than 15% of the businesses in that region. With more than 17,000
small businesses as members of our organization, we serve a wide variety of their needs. We provide
access to group purchasing programs for small business for health care, electricity, natural gas, freight
services, payroll processing, vision and dental insurance and workers compensation. We provide
education and networking programming and enjoy the participation of more than 7,000 members a year
in those programs. And, we work to advocate on legislative and regulatory issues that affect small
businesses in Chio with the goal of making Ohio a great place to run a small business. Approximately

75% of our members employ less than ten employees.

As one of the state's largest group rating sponsors, COSE's workers’ compensation program consists of
5,000 companies, which covers approximately 70,000 employees in Northeast Ohio. 6OSE has been a

program sponsor dating back to the second year of group rating. We are one of the state's largest group
rating sponsors and have been proud to be able to provide a consistent, stable program to our members

over a very long period of time.
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In our view the discussion before this committee related to determination of the maximum group rating
discount comes down to only two significant issues for discussion. First, should the maximum discount

be reduced and to what level and, second, when should that reduction occur.

The actions by the BWC in working to reduce the maximum discount seem prudent, based on significant
actuarial study by many consultants internal and external to the BWC. Over the last few years, at least
three separate studies have determined that the credibility tables that guide group rating should be
adjusted. They also agree in general that the credibility leveis should be reduced very significantly — to
levels approaching 60%. The actuarial science is sound and different firms have arrived at similar
recommendations. It seems prudent to reduce credibility of group rating and better balance the rates of

group and non group rated companies.

We have no disagreement that these reductions need to occur and support the BWC's efforts to ensure a

fair and balanced system of workers compensation insurance.

And we appreciate the decision by the board to move to reduce credibility but to put limits on how quickly
that reduction occurs so as to avoid shocking the system with too large a change at once. By setting a
“floor” for the maximum discount at 80% the BWC has both indicated credibility must come down and

provided a limit to rate shock that could occur.

While it is true that credibility reductions and reductions in the max discount to 80% will mean the
doubling of premiums for today's highest discount groups, the fong ferm goals of reducing workers
compensation base rates and providing equity among group and state fund base rated companies in the

state make sense for the system.

In fact with a change to 80% credibility, though the percentage increases are significant with more than
half of our group members likely to see increases in excess of 40%, the actual doliar impact is less
threatening. Modeling of our group shows that at 80% credibility, 92% of our members will see an
increase in premium of $2,500 or less. And, half will see doflar increases of less than $500. We have

included a couple of schedules for your review to illustrate these points.
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In addition, changes made now will not require out of pocket payment until January 2009. With adequate
communication, businesses should be able to plan for these changes. Again, while cost increases of any
kind are not good for small businesses, a more stable system that adequately reflects the risk for group

and non group companies and charges for that risk appropriately is in the best interest of all employers in

the state.

The inequity between group and base rated companies has existed for a long time and this has created a
situation where the loss of group rating status is a very significant shock to a company due to the huge
disparity between group and base rated premiums. Companies in group rating have been overly
subsidized by the non-group companies over a long period of time and the health of the system over the

long term demands a correction in this inequity.

Given the myriad of external studies and intemnal analysis by the Bureau, based on the actuarial science
there is ample evidence that these changes should be made. Implementing these changes in a planned
way over an extended time period is important in order to help small businesses manage the transition of

cost that will be created.

Many of the stakeholders in the workers compensation system have argued that no change should be
made to group rating, or the change should be delayed until next year or until after some additional

analysis.

While the timing of the decision by this Board has created significant pressure on the TPA's that rely on
group rating for their cash flow, for many of these players there will never be a good time to reduce group

discounts.

As most of you know, group sponsors are responsible for forming their groups and submitting them to the
Bureau by the last day of February each year for the next year's program. Typically, group sponsors
would be clear about the credibility tables and maximum discounts by the late summer and the marketing
and promulgation of the groups would take place in the late summer and fall—starting in August. Given
the pending decision making on the maximum discount, the communication and marketing process has

been significantly impacted. Without a decision on the maximum discount, it is not possible for group
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sponsors to provide competitive offers to their members for the 2008 program year. The delay in the

timing of this year's process concerns us greatly for a few reasons.

There are group sponsors in the market promising discounts that will not be able to be delivered based
on what we already know about the direction the BWC is headed. Though the bureau has been clear
about their intent to reduce the maximum discount and these group sponsors understand that discount
has not been sent, many have gone ahead and provided offers to customers at 30% as if the BWC had
already made its decision. They have done this knowing that those offers can’t be met and will likely
blame their inability to fulfill those false promises on the Board of the BWC.  This creates confusion

among customers and weakens the credibility of the workers compensation system in the state.

Because of the confusion being created in the marketplace, it is very important that the Board make their
decision on the maximum discount at its next Board Meeting. No matter what you decide about the level
of the maximum discount, you need to communicate it so that we can begin the process of promulgating
groups for the 2008 program year. Further delay in making this decision will cause more confusion in the
marketplace and hurt the ability of small businesses to effectively evaluate their options and make the

decisions necessary in time for the 2008 rostering deadline.

We believe that there is no benefit to waiting to make these changes and putting off the tough decision to
the future. The board needs to act now and be decisive about the change they would like to see. That .
will aliow group sponsors to begin to play their role in forming those groups for the upcoming program

year.

We have three requests of the Board.

First, I'd ask you to make a decision in your November Board Meeting based on empirical data and

actuarial science and not on political pandering to the interests of any of the system's stakeholders.

Second, I'd ask for your consideration in extending the rostering date by 1-2 months. Though moving the

date to the end of March or April will impact the BWC's own process for group rostering, it would allow for
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a more orderly and systematic promuigation avoiding problems for the groups that are submitted. Given
the delayed start we are experiencing due to the important decision making process you are going

through, I'd ask for your consideration of a delay in the February rostering deadline.

Third, no matter what actions you determine are appropriate, ongoing and clear communication with
employers by the BWC is very important over the next few months. While you have provided some
information, | think the investment in time and money to repeat messages, intent and the importance of
the changes you are making is money well spent. The attention span of the small business owner is

exceedingly short and remind them of “what and why" on an ongoing basis is very important.

| appreciate your attention to our concemns and your ongoing work on behalf of Ohio’s employers and
employees that are served by the BWC.



%08

%S8

{
e 000524

I
Sk
S5 0000TS
¥

3

[+
565'71$ 01 D00 D45
¥

66663 01005 2§

b
LA
z

I3

&

=

66678 0100528

BEYTS L0001
]

o0g') 0.1 L=y 005'} oor't o't 002" 00 000' 005 008 004 009 005 Wy o0e 4 )3 0
SA[URRLOY O JAqUNN

Runqipaln %08 pue %58 18 $9SEAIIU| WNIWalY pAEWNST M sauedwe?) jo Jaquiny - wesBouy Buney n:ohw 1002 3502

aSEAIOU] § O JUnOWY




BT v v § Tl e el A

9SB2JIU| WNRURJ{ Jo abejuadlay
%B60106  %6BOI08  %BLOIOL  %6OOI09  %BSOI0S  %GPOIOP  %BCONOE  %BZOMOZ  U%BLOIOL  %BOIL %0
| * ! I 1 ' ] | O
3 N ON DN E N |

| 0L g

{ 002
| %2
08y GLY
e 009
49
%58 @
56 000°L
LI0}
00zt
0%’}
. T6EL
009')
RInqipaln 9,08 PUe %G8 Je Saseasou] wniwald jo abejuasiayd buiaassy saiuedwos Jo Jaquiny
weiBoad Buney dnoug 2007 3500

sajuedwon josagqunpn




dn pue 000525

%r10 %200

SEIUJWNKUR) JO JUNOUN
B65VZS O1000'GS  BBE'PIS 01 00D'0IS mg.gssm_; BTS00 GO0 BEPTSONO0ONS 6669 0) 0SS 8675 01 0018
WIEQ %00 oz %00 o §S
%9 %GhT

%eoel

%53 E
%08 E

%S0'le

00LS J=pun

%E'lY

Ruiqipa %08 PUB 9,58 18 SOSEIU| WWdld X Yilm saluedwo) jo abeuadiag

weiBoiy Buney dnoso 2007 3502

- %00G

=
2
s

soluedwo g jo abejuazied

r W00'5Z

2
28
28

P %00 0r

%00'Sk




‘Members of the Bureau of Workers Compensation Board of Directors Actuarial
Committee:

My name is Ron Stake and | am vice president of the Ohio Small Business Association
(OSBA). | am here today to express concern about the recent recommendation by the
Bureau of Workers’ Compensation Board of Directors to reduce the maximum discount

. for the Ohio Group Rating Program in 2008.

OSBA has a number of concerns about this proposed reduction, especially in regards to
the timeframe in which it is to be enforced. Such a drastic increase in Workers
Compensation rates in this short period will have a negative impact on apprommately
100,000 small businesses here in Ohio.

OSBA believes lowering the group-rating discount without aggressively communicating
thls prior to implementation is not appropnate within a monopolistic state.

e A ten-point drop in the credlblllty factor would double premium payments for
roughly 36,000 small businesses currently receiving the maximum discount.

e About 72,000 small businesses cu~rrently receive an 80% discount or better.
Collectively, these employers would see an estimated 65% increase in premium.

| ask you would the Ohio Department of Insurance tolerate this if a private insurer wanted

to implement such a rate increase. The answer is no. However, this government agency .
is ready to double the premiums on small businesses that operate safe working
environments for their employees Thls is just another nail in the coffin for Ohio small
businesses. .

The Ohio Small Business Association urges you to reconsider the recommendation to

 lower the credibility factor for the 2008 policy year until appropriate data has been

presented regarding the previous credibility adjustments and reserving changes.

Any change being made to a program that affects over 100,000 emp]oyefs should be
implemented methodically rather than reactively to aid in the restoration of public
confidence and to provide small businesses time to plan for the financial impact.

Thank you. -

Ron Stake

Vice President

Ohio Small Business Association
6543 East Main St. Suite A1
Reynoldsburg, Ohio 43068

614 759 6355 '

~ www.osba.com
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November 13, 2007

James D. Herlihy
Vice-president

Herlihy Moving & Storage
3759 Jackson Pike
Grove City, OH 43123

Re: BWC Group Rating

Dear Ohio BWC Representatives:
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I'm co-owner of a 3™ generation business, Herlihy Moving & Storage. My grandfather
started the business in 1920. | grew up in the business and | joined full-time in 1996.

We employ about 30 people.

| don’t claim to be an expert in the workers comp field but | would like to share with you

my experience with the BWC.

Qur company is currently group-rated. I'm not advocating doing away with the group
rating system altogether. | just think there are parts of it that are broken and hopefully by
bringing this to your attention, it can be fixed.

BWC is a topic | speak about in my dealings with other businesses. Some have told me
to keep quiet because everything is “fine” when you are in a group. | believe that to be

true, i.e. IF you are in a group.

i—lowever, everyone knows that accidents happen and employees get injured. | do fear
the day that one of our employees gets injured. It's not a matter of if, but when.

We attend all the BWC Safety Congresses, we have a Transitional Work Program, drug
free workplace, etc. But still someday, we are again going to have two large claims
within a 4-year period and we are going to be hit with a 600% increase in our BWC

premiums.

That's just what happened to us in 2001. We had 2 large claims about 1 year apart. Our
reserves increased so high that we were dropped from our group. Our premiums

increased 600% overnight.

One claim was a foolish accident on the part of the employee, took it upon himself to be
in an area he was never told to be and fell though a ceiling. He fractured his skull. The
medical and reserves were close to $80,000. We stood by our employee every step of
the way. The other claim was, to this day, | feel not legitimate. The employee worked
for us only 1 day. He claims he fell down and hurt his tailbone. It was not witnessed by
anyone. The employee got a good attorney early on. | was foolish not to get an
attorney, trying to save money and use the resources of my former TPA. 2 years into
the claim, we finally hired an attorney and appealed ali the way to the AG'’s office. The
claim was a grueling 5 years, over $70,000 in medical and reserves.

Once you are out of group, you can count on being out for 4-5 years until your claim
history is cleared up. Yes, 4-5 years of 600% premiums. During this period, you go into

James D. Herlihy

1 11/14/07




“fight for survival mode”. You cut back payroll, lay off people, sell assets, do fewer
sales, and cancel employer paid healthcare and other fringe benefits.

A lobbyist for group-rating recently told me we should have signed up for the Premium
Discount Plan and Drug Free Workplace to save on our premiums. He didn't know this,
but we had done just that. Our premiums just went up 600% and are we supposed to
feel good that we can save 20%? If we qualified for all the discounts, our premiums now
increased “only” 470%. Don't get me wrong, we appreciate the savings, but who can
afford a 470% increase?

I'm not saying everything at the BWC is bad. We're okay with a state run BWC. When
run correctly, we think there is good bang for our buck. There are good people that work
there.

But there are some things that need to be looked at:

1) Premiums shouldn’t be allowed to skyrocket 600% and more. A small business can't
absorb that. We can't raise our prices 600% to pay for the increase. Premium
increases should mimic what happens in the free market for other insurance
products. If a company has a bad year, the premiums should go up 10%, 20%, 50%,
and maybe 100%. However not 600% or 1000%.

2) The $50,000-100,000 reserves per claim make the employer “guilty until proven
innocent”. A knee injury might have $50,000 reserve on it. The employee might be
okay in a month or two, back to work, but we still have $50,000 in reserves.
Employers need more time to handle the claim before being hit with such high
amounts. The reserve could be senselessly over-estimated with no exposure to the
group or BWC and this kicks a company out of group.

3) Just because you get a claim, you shouldn't be dropped out of a group like a hot
potato. You should stay in your current group for minimum of a year then transition
to another group.

4) Employers need more tools to get an employee back to work. An employers
intentions are generally good. For most employers, they have an employee who's
injured they want him back to work. Done, end of story. However unethical doctors
and attorneys want the injured worker to stay injured as long as possible as their
earnings increase the longer the employee is out of work. There’s a disincentive for
them to get the employee back to work. There should be a black list for those who
routinely take advantage of the system.

The BWC should help employers pay for IME (Independent Medical Exams). These
run $500 - 800, a lot for a company my size. It's in the BWC's best interest to have
these IME's performed just as much as the employer.

5) The BWC should take more advantage of their purchasing power. Just one example
that we noticed: routine procedures, the prices should be driven down to just above
cost. A MRI runs about $1,200. Why can't this be $3507 See what the private
sector comes up with. If the BWC can do it cheaper, perhaps the BWC should set
up 5 regional centers and just perform these routine procedures. This can help
everyone keep their costs down.

In summary, the small business that is non-group rated is fighting for its life. | wouldn’t
will this on my strongest competitor. Something needs to be done to address this

James D. Herlihy 2 11/14/07
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matter. | hope my comments today shed some light from the angle of the small
businessperson. We look forward to your action on these issues.

James D. Herlihy 3 11/14/07
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’ AJanet Wilks’ : N
‘Ohio Bureau of Workers Compensatlon
Stakeholder Relations
30 West Spring Street, L-3

" Columbus, OH 43215-2241

Dear Janet,

“Tam deepiy concerned about the current situation with the discount for _
“group rating being in flux while TPA's are issuing quotes. I have contacted
our TPA and asked if they weré holding their quotes until they were sure
about the discount level. They are not, nor are any of the other TPA's. They
f.gﬂe conducting "business as usual" quoting discounts up to 90% and it is o
" going to cause a tremendous amount of problems for orgamzatlons such as
my Chamber and for our member. busmesses

_Here s what.] enves:on happenlng due to these obwously over stated quotes,
TPA's will point to their disclaimer and move on, not their problem. They will -
also pomt to the bureau as being the culprit in this whole thing. Either way, - ’
they are free and clear from blame. In the meantime, the bureau will pointto
" the TPA's and say they knew the discount levels were changing-and went

ahead with the inflated quotes. While it is-an_issue for the bureau to be

switching horses in the middie of the stream, I do not believe this should be
a_green light for causing mayhem within the entire statewide business

community by either the TPA's or the bureay. Plus, once businesses get a |
quote showing a 90% or other inflated discount; that's what they are going

to lock into, and we (organizatiens) are going to be the recipients of their
anger and frustration. I can well m'aaglne a loss of members over this.

.Though I do not advocate for govemment control, regulatlon or mterference,

1 do not understand how quotes.can be allowed to go out when TPA's have. -~
prior knowledge the discount levels will change from what they are quoting. I B
believe there needs to be some type of protocol for quoting besides mcludmg

a disclaimer. At best thls iS lame, at worst it's an outnght misleading

practice.

My TPA. says if they hold their quotes and other. TPA s don't, they will lose |
huge dollars, so I understand this does present a problem for them. They
offerad 1o single my members out and tell them they are not able to quote ‘
until-a:tater date but that doesn't solve this problem. And again, it makes my

10 West Main Street » Norwalk, Ohio 44857-1408
Phane419.668.4155 + Fax419.663.6173
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chamber out to be the bad guy when what I really want to do is make sure
they are not being misled.

Maybe the bureau should consider that for this current quotung season the
deadiine should be extended by however long the delay in stating the
discount is and if this were to be the case there would be no argument
for going ahead with "business as usual.”

F o R o 2

I'd love to see BWC costs be significantly reduced, the 90% discount is a plus |
to our businesses that qualify but it is also a burden to those that don't. But, . |
tell me again why someone gets a 90% discount if that amount then doesn't
Cover their costs? Any business knows that selling below cost is, well, stupid,
$0 why is it happening? I also realize that abrupt changes in the current -
economic climate will be devastating to some husinesses, how wsll we work -
with them to lessen the impact? -

We absolutely have to be more cognizant of what ramifications these actions
will have and take steps to protect our business community:-Right now, both ‘
the bureau and the TPA's are in a fight and unfortunately, the ones that are ‘ , \
going to pay the price of that fight will once again be the business ' ) . .

community. We have to do better, our businesses deserve it. ‘

Best regards,

Melissa Jamii |

Executive Director
Norwalk-Huron County
Chamber of Commerce
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Good morning. Thank you for allowing me to speak this morning. My name is Brad
Shoemaker, owner and President of PrimeTech Communications, Inc., a contract service
company in the Cable TV Industry.

I understand the issue before you is the consideration of reducing the maximum discount
of 90 percent to 80 percent for the 2008 policy year. As you make your considerations, I
would like to share my recent experience with the bureau and its devastating impact on
my business.

I opened my business in 1996 with one bucket truck and one man — me. I have grown the
business to a fleet of trucks and 22 employees over the last 11 years. In that time, I have
consistently paid all of my premiums and met all of the Bureau’s requirements in good
faith. I received the 90% discount. That is until now. In September of 2006, after 11 vears

- of business and faithfully paying our premiums, one of our employees fell about 15° from

a ladder. He suffered several injuries requiring medical care and was off work for 9 -
months. I kept him on the payroil for a full month after the accident and continued to pay
his health insurance for 3 months. During this time, I contacted our TPA and MCO that is
supposed to help employers in such situations. 1 received very little valuable help.
Assuming that Worker’s Compensation insurance worked like every other i insurance |
purchase for my business, I decided to let the process take its course.

Shortly thereafter, I received legal notice that our employee had hired a lawyer as

~ Worker’s Comp was not paying his medical claims. PrimeTech Communications, Inc.

had not disputed his claims brought about by the accident. The lawyer convinced our
employee to file a VSSR claim against our company and pursue a financial settlement

‘above and beyond the Worker’s Comp claim. In June of 2007, the employee returned to

work in a different position that suited his physical limitations.

After much deliberation and prayer, our employee dismissed the VSSR claim. We are
currently in the process of negotiating the open Worker’s Comp case, hoping for a lump
sum and close the case. What should have been a simple case of making a claim against
an insurance policy paid for by the employer to benefit the employee has now resulted in
lengthy negotiations between the employee, the employer, the BWC, the TPA, The MCO

and several lawyers. But that is not the worst of it.

The worst of it is, if we settle our employee can never claim anything relative to injuries
sustained in this accident despite the fact that this plan is supposed to protect him. He is
naturally afraid to-agree to this settlement. And on top of that, PrimeTech
Communications, Inc. will now be faced with not just increased premiums but
outrageous premiums for the next three years (provided there are no new cases). Let me
remind you - our company was completely accident free for 11 years. Now after one
accident, our premiums are projected to climb 1100%, from $10,000 annually in 2007 to
$113,000 in 2008. Sadly, this does include a 15% discount. If our employee agrees to
settle for a lump sum, PrimeTech Communications, Inc. can qualify for a discount
between 35-48%. Considering that we cannot qualify for the 90% discount for three
years, we will have paid back the ENTIRE cost of the claim THREE TIMES before we
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re-qualify. This enormous increase means I will be forced at a minimum to lay-off
employees, and in all likelihood it will put me out of business thus putting our 22
employees out of work, without health care thereby putting their families at risk.

The program that is supposed to be designed to protect Ohio workers has cost our
employee much undue anguish and may cost us all our jobs. Worker’s Comp has lost its
effectiveness and efficiencies. It is too far removed from the public it serves as it takes
TPA’s, MCO’s, lawyers, mediators, and a half dozen agencies to file a rightful claim. It
" puts the employer and the employee in adversarial positions and makes it a fight where
both sides view the other one as the bad guy and themselves as the victim.

P A PTar TLCLETer Y

Most companies, even small ones like PrimeTech Communications, Inc., now offer
health insurance. If we offer health and disability insurance, we should be able to opt out
of a government mandated, government run program that is not serving the Ohio worker
effectively. The companies that do not offer health care could afford to if they did not
have to pay the required expensive premiums of the Worker’s Comp program.

I have always been reluctant to become involved in such large bureaucracies as the BWC.
The demands of running a small business are significant on their own. I am here today
because the prospect of losing the business that I, my wife, and children have sacrificed
for 11 years to build and the thought of no longer being able to support the 22 families
that make up our organization means I can no longer just sit back and watch decisions ;
being made that impact us so seriously. If rates can change from 1.4% of payroll to a '
projected 10% of payroll because of one accident in 11 years, our government needs to

do better. It’s ironic that two days ago I received a letter as a member of the Safety

Council explaining the proposed changes before the board. In that letter, you go so faras

to say that over 6700 employers saw their premiums increase by an average of 697% by

being eliminated from a group after a claim. You further state that over 31% of these

employers were forced to cancel their worker’s compensation or file bankruptcy. It is so

easy to talk numbers and statistics. But the employers of Ohio and our employees are

more than numbers and statistics. We are husbands, wives, fathers, mothers, sons,

daughters, brothers, sisters, aunts, uncles and cousins. We are real people with real lives -

we are the Ohio workers that are supposed to be protected by this system. Attached to my

hand-out are some of the 22 families that our business supports, the very same Ohio |

workers who now are in jeopardy of becoming unemployed because our company cannot-

afford the premiums that we have been penalized with for having 10 accident-free years

and one year with a single on-the-Job acctdent. These are the faces of Ohio workers and

their families. We, borh the employees and the employers deserve better!

Thank you for your time and consideration.
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To: BWC Board of Directors Actuarial Commlttee /

IFrom: Stevexfi J. Katz, Senior Vice Pr631dcnt /,

Canton Reglonal Chamber}of;Commerce
11‘ —
Good moming. \“-.
Thank you for \tbe‘:\q\pportunity to comment today. This is an important issue that deserves careful
and thoughtful éﬁalfsi§ before moving forward. Workers compensation premiums and related
costs are major exlz;‘er}se\fqi all Ohio employers.
RN

On behalf of the members of the Carnton Regional Chamber of Commerce and our group rating
program, the Buckeye Alliance, we want to rggiés_;er opposition to efforts underway to lower the
maximum discount on group rating plans to “no less than 80%" because of the significant,

immediate and negative impact it will have on our members and Ohio’s economy.

Most impacted are the businesses creating or retaining jobs in Ohio while at the same time most
effectively managing and promoting safety in the workplace. Penalizing these employers with
little notice and creating additional costs does not support our goal to promote job growth in

Ohio. This will also have a negative impact as we try to locate new companies here as well.

The issue of equity in the system is currently being addressed through the measured reduction in
group rating discounts as well as subsequent reforms we have seen the last two years passed by
the Ohio General Assembly. The impact of these reductions needs to be fully evaluated before
moving forward with this reduction in the discount. A more prudent approach is to work with
businesses in measuring the results of carlier actions and working collaboratively on any further

changes to minimize dramatic, unplanned cost increases.

Departments of the Canton Regional Chamber of Commerce
Canton Development Partnership « Canion/Stark County Convention & Visitors' Bureau
Keep Canten Clean » Leadership Stark County ¢ Pro Football Hall of Fame Festival




The proposed change to the current group rating system will have the following negative

impacts:

The proposed change will increase premiums for the 95,000 Ohio businesses, the prime engines

driving new job creation in Ohio. This increase could negatively impact hiring practices and

result in fewer jobs in Ohio. Based on trends in our economy this could this isn’t the direction we

want to move.

Based on information provided by our TPA, premium rates will double for the more than 30,000
group-rated employers currently receiving the maximum 90% discount. The 72,000 employers
currently receiving an 80% discount or better would see an estimated 65% increase in their
premiums. Overall, group-rated employers can expect a premium increase of 21% to 24%. This

is a huge increase as our employers struggle to remain competitive in the global marketplace.

A lower maximum discount penalizes those Ohio businesses that run safe, efficient work
environments and have a strong history of little or no workplace injuries. Qualifying for and
remaining in a high tier group rating plan comes as a result of operating a sound business
founded on quality operations. [f anything we should look for ways to provide additional

incentives (o this group of thoughtful, safety conscious employers.

We sense there is an urgency to this issue. To rush a decision that will impact nearly one out of
every three Ohio employers, without adequate time to understand the full implications is

unnecessarily risky. We urge the Board to take additional time to fully analyze this issue before
even considering action. Please also consider the direct and negative impacts these changes will

most certainly have on Ohio employers.

We ask that any further adjustments to Chio’s group rating discount be considercd only after
adequately documenting the impact of past changes. The move from 100% credibility to 90%
credibility in 2004 as well as new workers’ compensation reforms still have not been measured

and fully incorporated into the most recent studies.




A safer and more prudent method would be to gather all the relevant data and address group-
rating with a more watchful and measured approach that ensures a healthy insurance fund

without penalizing the most safety oriented businesses that are crucial to the future of our state.
BWC has acknowledged that a thorough review of all rates in the system has been mandated by
the General Assembly; so let’s utilize the information gained from this comprehensive review to
make sound decisions moving forward.

We ask the Board not to take action.

Thank you for the opportunity to comment.
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October 257 2007

We represent a diversé gioup of famrly owned busmesses that have begi m'eparably

.....

harrned by the destructive envrronment caused by the Workers Compensatron Group

will be théh be peénalty rated and be sub_]ect toa prennum 500 to 1000% ; more than the |
prewous year. Ex:$12,000 — 2006 ' $ 123,000 - 2007 ' s

Ohio has already lost thousands of _]ObS 1n the last ﬁve years and more than 40% of ourr, ) |
manufacturiiig base. The Bureau of Workers Compensatron system has contrlbuted fo

‘the demise of thousands of SmalI Busmess Employers by the feckless dlsregard for n
- preserving the lealth; economy and _]Ob seécurty. for Ohro szens The famrly busmess

is the back-boti¢ of Ohid’s Ecoiidthic health Unless drastlc inéasures dre taken_! N
1mmed1ately, the economy Wwill Gofitinué it’s downward sprral SRR L

The group rating system was lmplemented m 1991 In 2006 the BWC pard' the I

. consulting firm of “Piiinaclé Actuanal Serv1ces” to complete an analys1s of the “Group

Rating Plan” with recomitiendations. On page 74 of thrs report it states; “ Studles X
conducted by the BWC and therr consultant, Mercer Ohver Wyman (Mercer) if 1990‘

1991, ]993 1994 1995 2001 and 2004 each concluded that the Group Ratmg Plan was -

in light of the size of thé imbalance.” ,
Asyou know ihe Bureau of Workers Compensatlon has been racked wrth corruptron _
and scandal for many years due to the pohtrcrzatron of the agency The bllllons of do]lars
in the Worlcers Compensatlon Fund pard only by us‘ the EBIPLOYERS OF :THE
“Powers thdt Bé.” Not only were Employers such as ours bemg assaulted by these
actions, we were also bemg dlscnmlnated agdinst by “Ofﬁcrals of BWC” 'whq gave o

certarn comparnes brg breaks on workers compensatlon rates w1th manual over«ndes i

......

iX) ' : e
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Our grass roots moveinént WEVE HAD ENOUGH NET is hete today o ask your help L
in creatmg a fair and just system for Workers® Compensation. .
- Cow. o
CLOSINGE § i | b
ok . o 3

L How and why was this allowed to happen'? ' , e utm - i§ ‘

1‘-‘ ’,-;'h, u :

e
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2. Was the Bureau of Workers Compensatlon created as an msurance between : _
the Injured Worker and the Employer" A no-faiit msurance" mx-gjh-g : ‘
‘ £ hf !
3. If so why weie there S0 many bureaucracnes created to feed ofl' the system’ o
Spdnsor Groups; TPA’S; MCOs: Ses Statistics — Yeaf 1997:3006 -1or .
The MCO’s receive 7 14 % of & every premlum In 1997 the MCO’ i T - |
’ Recelved 20 rhillion $5 wnth approx- 288 000 clalms —in 2006 wnth Approx: ' ]
188 000 claiiis (100 000 ¢clainis less) they recelved 170 miliioi $$: Explain ' '
ey
4, Un_der Goveriior Vomov1ch’ watch these bureaucracnes wers created
- Gow: :V0|nov1cl| stated that thié Workers Compensatlon Was thé “snlent
Klller of jobs:® i lids become ait albatross for the Employer and the _
' “not so silent klller ofjobs”’ What do § you propose wiit bé the solutlon . ' |
to ehmmate these bureaucrac:es" " ) N _ L. . U ;
T : ' <
5. How can we receive the same consnderatlon as the hundreds of compames
that recelved indiiiial over-rldes froi- Bureau Off’ c1als' They were
not-requiired to pay thie éxorbitait | premlums that the rést of u$ weret¥
requnred to pay : ‘ L o ‘ e

"4
P

6. Why does the BWC contmually advocate jommg P “Sponsor Group” for _

Bureau has no author:ty when a Group Sponsor states than an Employer WIll
recelve a 32% discount Wwheii i m fact the dlscount IS 19—20% Iii 19917}when

Sponsor Groups vere created it Was supposed to iink simiiiar bu‘siliésses

abnidand ek !

for:a dlscount however groups will iot dlsclose Whi : an Eriployer is proiiped
w1th"‘ Fiir? Equntable" ' S : _ I R

) c' 3 ' . ‘ . C rﬂft‘ﬁifil"—f :

_ Sponsor Groups must be eliniindted: They serve no purpose but to ui'ei]'h'itably

penalize those Employers that théy do not wrsh t6 eitoll: Those noh rated groups
subsidize alI the Spoiisoi Groiips by paymg an unreasonable and mequltable
premlum1 Pledsé see the attaclied fi f'gures of & few of i oilf Employers thatlhave
sustamed premlums thoiisaids of dollars from the prevrous )ear. Cuttmg group
discoufits’ by a few pércentage pomts, is not the ans“ er; the Bureau knew thls fromi
years past Review the Pmnacle Report We need :mmedlate relief now. Tii¢ .
Bureau‘must take back respons:blhty of managmg 4 no- fault insiirafce betweeit thi¢
Employ er, and Employee in a falr and lmpartlal systeifi: What caii yoii do to help

us? - @ i i | Hadggr i ' .
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 3. {_Tl-cnesns L

. '.:-E.the ‘evidente qu1ckly enough
f:'.from the bench and a banmng from the cafeten&

JEERS Sl ot Imagltas Inc whrch does ths nec
essary work of sendrng reg’rstratron renewal .

o the C]eve]a.nd lnchans for. ﬁndmg
-.'a.nd restonn é plaque memorra]rzmg Ray Chap___.
'{ man; ‘he' shortstop who ched in 1920 after he was" -
Chiti in the head: by Y “pitch: The plagquié,a fixture -

; ifirst at League’Park; 'then- at ‘the: CleveIand'Sta

~dium,” will be promment m the Hent' Tk

« “hall-of- fame arei at Jacobs FleId whlch opens to

E the pubhc Saturday

East Techmcalergh School: sen

arr, chosen tu represent Ohlos :

] ;g.'"he gate recelpts 'from ¥t

: rewews and patrent reports"_
'before sendmg them o !
;-than’300 of the sheets go 3

L

51l 'Umversny, whose‘basf_“_

St
"‘I"T‘& r
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| Erro emhtor S report sﬁems Woﬂ%i%rs €o "‘p

84 i M,tro

MARE Ro LLENHAGEN
lamDecrlerBurcau C?uqf

'=COLUMBU5 - Lax oversrght-

Few checks and balances A cor-
rupt chief financial ofﬁcer

1t's all so clear now. The Chio -
- Bureau of Workers’ Compensa-
tion was a scandal just waiting to-

happen the state’s auditor said

' rn ) 55 page report relgasad

Monday

“] think 1t descnhes for us why
it happened * said Ohlo Audltor
Mary Taylor. "'y a good study in
how not to setup a mana.gemem
orgamzatmn

‘Taylor made several recom-
mendations for rmprovmg £oh-
trols at the scanda] plagued, $20

Easter

Largest
Selecﬂon of

Baskets

blIllou agency that provrdes in-,
- Sirance for workers mJured on
the Job She also acknowledged

sk

i- N
sw

thty : - f- i
- BWC spokesman Keary McCaI

r,thy sald the. agency ha§ moved 4p

that many reforms have aiready.{ address questaons about rate id
been made s'.nce BWC's “Com-, Justments by movmg the han-

gate” mvestment scandal sur;‘

Repubhcan fund-raiser and
com dealer Tom ioe is in prlson
for 18 years for looting a $50 mil-
lioit rare—com fund he managed
for the ‘agency. BWC's former

1) chief fmanclal officer, 'rerry-

Gasper,- awaits-sentencing for
racketeenng

) And a task force continues to |

investigate a variety of matters,

oo

faced in the Spring of 2005." *©

dhng of overnde requests’ from
1ts employer services dwismn,
whrch fields employer com-

plalnts, to its actuarla.l division, R

which determines rates
We' re pleased that the audlts
comp]ete » McCarthy sard
“We ire certainly gorng to con-
tmue to scrutinize and improve
upon on our internal controls.”

Taylor who has been audltor-
.smce .Ianuary, also suggested :

including whether some employ- - BWC.mtema.l auditors report to

ers’ msurance rates were map-
propnately ]owered through the
use of 50- called manual over
ndes — mstances in which oﬂ'r-
crals changed rates that had been
set by formule. B

In releasmg the audit of BWC

the.commlssmns audlt commlt-
. tee rather than the administra-

~toriireqmre more éthics trammg'
and}rewew record-keepmg re-’

fquirements after an mdependent

audltor found some records had

‘been, destroyed

fmances in 2005 and 2006 on .;.;HGN tTed Stneklapd has pro-

Monddy,. Taylor sa:d that her of-
ﬁce is still rev1ew1ng the rate ad-
Justments in 1ts work with the
task force led by OhIO Inspector

.General Tom: Cha,rles

“Agmn 1ts ]llSt cornpiete inad-

'eqnacies or lack.of interna! con’

trols ot management responsibil-
ity,” Taylor said. “When you
don’t have those certain steps in
p]ace . you've kmd of set up a

srtuatlon where yoti'Te going to ,',~

allow this type of rate settmg ac-

'gposed replacmg the agency's five-

.member oversight commission
SRR

-wnth'an 11- member voting board‘
of mvestment experts and busi-
ness;and labor leiders. He also
wants investments from thé $20

bllhon workers’ compensatlon

yi\; dministrator of the agencv
+

'fund to be tra.cked by 2 ful} tlme :
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Déar Mr, Barrelt, | o o

Many business faced with thése large incréasés ¢ foreed fo cibsé Hidir dooks W ipioy 37

. Thank you for your consideratici in this fatter and we look forward fo hearing froiv_’r;fc)"/oﬁ:

: yi
Greg Berchak

‘Standard:Displays

"s*“r'ANi)’Aiiji‘b‘isifLA% MFG: CO.INC: vl
., 161SE25™81: S
RL. . . CLEVELAND,OHIO4di4 — — mi*
... PHONE (216) 77122449 TOLL (800) 932-5145 FAX (316) 79143118 -
EMAIL stahdard@std-dispiays.coin -

May 15;2007

B
Mr. Mathew H. Barrett o

Districti58 |
77 S. High St
10th Floor:
Columbus; OH:432]5-6111

e N . . . . . . ‘-‘»"".‘.. * . . :
:: . A R A T T S LU PR S S FTRERS LA adeh - ! T
My family owns a small biisifiess in thé Clevéland Ared. Mf,r family and I live ulr.Colﬁr.n_b:a. S —
Station. Our business has been in existénice for 65 yedrs. We are the 39 generation and hopeic ‘
3o Py H R T R L S s e e E Ly 1oeiagedi . . :
someday have a 4™ and th. The rates thdt we hive been forced to pay to v'vorkmar_;_"_s- R

compensation is puiting that futiire at risk, -

LY

o LAV . ’ . |
: B

$25,000.00 (which was otir raté this year); to payifig $65,000.00: Wé lost groiip'statis based ofi

2 injuries, One injury stafied oit as a sprainéd finiger; ind fursiéd inig b disability Sfcéthe .~ .
claimants attorney got involved. " The other Was & m&dical only claim whers thé clainjant had a_ ‘ -

staff infection after surgery: In both casés wé paid all of theif lost Wiiges out of ouf owii pocket.” - ]

) i . T . RETHT f:.u—. "'- deeres 4 :.-. LoAvsdisi o, YR vé'f“'.". ATER -'.. e
In July of this year we will loosg our group statiis. When this happens we will goi from paying:

‘B

people.giMost of our employees are faihiliés: Please cotisider thie fact that iO;Q@ﬂ.Ej;’gii_j'ps aié
thrown Blit of group each yedr. Take iiifo corisidéfation 2,000 of those grolips close their doots -
and theyzeach employee 20 Workers. This is & um of 40,000 families who loose theirjobs on an
annual base. More devastating than any Ford o Chevy plant clositig: WE NEED.YOUR .
HELP. Please consider meeting with ouf groiip of sinall business owiiers: We desperately iiced .
to fix this: We feel a very strong responsibility t6 i employées and their families.” We Want t0
protect their jobs'and our business: Pl¢ase help, youi can contact mé at 216-77 1:2449 or eniail
val(@std-displays.com. o - - I \?_Eilk,s; S

it

SR LA

e . . vy R AT T un‘\n it WY NS '-..-‘-' T IR T T

Small businesses ne€d a favorable environment to éorﬁpqte in today’s world ecotomy: Wé
honestly:believe that yoi creaté & énvirolimefit for stail bilsinisss — big businéss Will,comé: .
)
H . Hix en -

i L : i

: . ‘ ;?‘i*{t\;
M.
We Remadin:

il

~t

Valerie S¢hmitz
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~
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Ms. Marsha Ryén
‘CEO/Administator

N tH, I v 14. -3
~ Ohio Bureau of Worker’s Conipensation

.30 West Spring Stréet
Columbus; Ohio 43215-2233

1
W

ST
. "Dear Ms. Ryan: .
] iy

I understand that the BWC under your guidanice will atiémpt to Cotrect ali ofithe
inefficienciés arid corruption which has plagued the BWC ovér the last decade. .
As a smill business owner in Ohio; | itiizst tell ou that thié sysiém which was’originally
set up to protect not only the émployeée; but the einployef as well (“io fault Systém”) has
turned mgo legalized robbery of aniy stiall biisiii€ss i Ohig who is unfortgéageienough to
get.oneor, two injury claims which resuit i that businéss beiig thirown out'of a gfouip and
- penalized repeatedly over thé next fivé yedrs and gouged with rate incréases; which most =
‘small biiinesses cannot afford: o o Wik
‘ i) o - R P ul
I have attached chronofogies of two iijury claiing Which We feel are fraiichileit: Ih both
cases, there Were no withessés to €ithef aliéged ifijiiry aiid both have¢ been dllowed to
contintietby DHO tulings. The first is fof Grégofy Sriith; Case # 04-8034364.atid the
-second is for Leola Léwis; Casé #04-848505 . . o
: di o . - Vi
In one case, after almost a yedf and 4 haif after thie ongmalmjury clairi; the cfslmant’s
-doctor diagiiosed that thé claiindfit Was sufferifig frofii paif dué to the origifial'injiiry atid
would have 4 cast put ofi his Wiist aiid he Wotld be out of Work fof three indiths: Every -
time we offéfed tranisitional Work to the éifiployiee; based iipoti i doctors Ifmitatins;

¢ ar . .

the doctdi’would charigé his liritations iitil hié finally fuied the &mployee Was totally
disabled:* We offered to providé transporiatiori 16 afid froii Work for thie employee and
the final transitiorial work Was to sit ifi the cotiferenice foom and revieW safety,maiiiials.
This employee ended utp being off Work aiid coilectiiig TT fof thiree inonthisi;.
Cooek - i e . ERCRM
The other claim that 1 have atiached fof you feviéw is also for af aliéged ihjiisy with o
witness. +This employée claimed shé féll oi her sécond ddy of work. This peison was
- released'back to work thiee days after her sispposed injury but Was able to fihd:another
doctor who stated she was iotally digabied. The employet fiever heard from hé’r‘iig'a_iﬁl
until alniost two weeks after her fetuin to Wwork daté when she claimied that hieridocior has -
extendedhet disability daté by anotlisr morith: o % -

i . - AR
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LeY
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I believg that any person of reasonable mtelhgcnce can see nght through
has beenvallowed to continue by the BWC

I would apprec1ate your careful rcv1ew of the data attached as Wéll as the
avallable .ob theses casds ifi thé BWC ﬁles.

'Jn

We look;-foriirai'd to your résponse as soon as possible

Attachments

Ry

o

o f'iu.’u

th'&kcam" am that

6 'ntno

many letters
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BWC2

. 200_6

PRODUCTION WORKER INJURY (ALLEGED) -

©01-28:04"

01-30-04

02-24-04 ..

03-08-04 -

thf,( :

03-30-04

03-30-04

04-02-04 .,;i

05:24-04 .

- 04-15-04 !
2005

- 03-09-05 7"

04-21-05

r
i
e

. CHRONOLOGY . = B PR

Recewed fiotice ﬁ-om thé BWC of the clalmant 8 1njury clanm

' TehtaﬁVé order fot 2% petnianietit partlal dlsabihty

R Y

P g b o
S 108
Lo nETe

tomald,
=3
et 2

Gregory Siith  Casé #04-803434

Alleged daté of m_]ury Clmmant states that hé feil i the parkmg lot due to
. ice.” No Witnesses: Not cemﬁed by employer '

......

ST Claunant files griévatice w1th Umon for ot gctting Worker 8 Comp for ‘
e injirry: Company cla.uned thaf & smce he had not et punched m for work

his health inSiraice which thie ¢ company pays for would cover hlS mjury'

BRI Al aem e d bian il 0 Sandone L.".'.-

sssssssss

: 1
Py
._:;;.. [

Recewed fiotice oh heanng 03-22 04

IC rléd ib favor of elalmant ]n]ury Was it the doiitsé of and % ansmg out
of employment :

: Asked elaunant for medlca] excuse for time off: 1/31/04 2/ 12/04

,m
Employer ﬁles appeal 16 ofdsf from 3-22 04 K

-

Clalmant awarded TT on 4-27 04 from 01-29 04

Emipioyer fiiss appea]. =
Claithafit tefiitiis 16 Wotk W/o féstrictioh: - S

Claiiiat asks for pefcehtage of petiiiansnt partial: i
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~ 01-19-06°

© R

06-08-06

i

| 03-02-06

04-01-06" |

- 05-09-06

05-31-06

06-16-06

06-06-06 -

06-07-06

- 06-07-06

06-07-06

. 15-06 1o 08-15- 06

Suggest MRI:

: ﬁbrocartllage

g

_Claimant sees chlropractor fof paifi in left Wiist when grabbmg of twrstmg

or sometimes when liftiiig anyt.lung Chrropractor starts serres of
t:reatments for four weeks

‘ Clmmant SEES ah orthopaedw surgeon Dr states that the cla.lmant’s neck

no- longer Bothets him: He states that he suspects thiat the patlent “has-

developed posttraumatlc mtercarpel arthritis o1 llgament lnstabllrty

Claimant has MR_i:

Treatmg chlropractor refers clmmant to hidrid specrahst' Suggests Wrist:
cast for six Weeks or & cortlsone shot Claimant eleets the cast

hil’

' Recerved notrce from BWC ﬂlmg for addltronal allowance for wnst

Order for allowance for post traumatrc full thlckness teat of the tnangular

Employer ﬁles appeal to motlon nled on 05- 22 06 by clarmant for '
addltronal allowed condltlon

Recerved off work shp from chuopractor Patieiit oﬁ" work from’06 15-06

o0 08-15-06: _ ‘ mes gl

Received Medco 14 Physrcrans report of Work Abllrty States pat1ent
may return to work with festrictions. Restrrctrons temporary for 2 months.

 Restiictiofis are; No lise of eft hand Lrght duty crossed off

States that ernployer MAY have lrght duty work: Dlsablhty dates dre 06-

N
mt

‘ Ernployer speaks to Chrropractor re back to work restrrctrons LB

Questioned why lrght duty- crossed off Dr. states that emnloyee told lum
that the employer did not offef hgbt duty work: Employer adwsed the Di.

that the employer does havé ltght duty work avarlable for the patrent'

" Asked the Dr. for a'list of the patrent s lumtatrons were S0 that the

employer could accommodate thein. -

et

- MCO spoke to attendmg physrcran Claunant wrll beé able to return to

work-on 06-16- 06 after hé Bets hils cast oni. MCO staies that the Doctor
would send us a lrst of liiitatidnis on retiitn to Work: + i,

N N e R

B gLV ek YA
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s (.?f\-

Dr. Nahra, a Board Certf ed Orthopaedtc Suroeon who speaaltzes in hand did i upper
extremity surgery, dlsag:ees with the “ﬂow-ﬂnough mechamsm” as 4 Catise of the

claimant’s left lateral eplcondyhtls Dr Nahra states that hé has casted thousands of

mdmduals and cannot recall oné individual Who had deve]oped ‘tennis elbow™ (lateral
ep1condy11t15) asa result of castmg :
hﬂ:

Dr. Moore, Chu'opratlc Physmlan- States that he feels the left lateral eplcondyhtls has
deve10ped a3 a difeéct ﬂow-through mechamsm after the claxmant s casting!i*
In the Record of Proceedmgs Dr: Moore is states that the Ieft lateral eplcondyhtlts
resulted from the weakness in the mju:ed worker 5 lef’t hand wnst and foréfrm tesultids
from the castmg of the left wnst for a'siX week petiod following Surgeryised i

Na%: Ji!t‘.’i"

' MEIStleatIC 1s hot aware from any of the medmal records avallable tnat Mr Smith ever

had surgery: In fact;ina letter from Df. Moore dated J uly 12 2006, Dr: Moore statés -

“Wwe are trymg to prevent surgety for this patlent : M Srmth chosé castmg over su:cery
(—-H]p.‘a !'

A Melstermatlc Inc beheves that the DHO d1d not make an informed demsmn‘based on the.

professional medical information available to him at the time of the hearing’ ‘and rehed too

much on the opinion of Dr: Moote, Chlropractor : : : L
. l

We be!:eve that the Indus tnai Cemrusswn srou!d .feiy or t}ze e:cpeu eza!ua“zon of DF.

- Nahra, a board certified hand dhid 1 upper extremny suroery Specidlist tramed at the -

Mayo Chmc, since he mdeed has casted thousands of patxents and deems that Mr

casting and treaiment in Juné of 2006. N

MelsteE‘matlc Inc requests that Dr. Moore Chlropractlc Phys1c1an present what tramme

~and expenence he has had ifi hand afid | upper extremity sureery for. companfson Also=

how many castings has he performed?

.

e

We re3pectfully request the lndustnal COIIHDISSIOI] schedule a hearing to rev;ew th_ls

* claim, : : : ‘
Aot : : : . . L '—‘I*'-,i."
. Ty
: Smcerely, : : : o
< ; - B : : L_" s
A 4 y S 3 feliigh
. ,»-r/t_ [/ '1/.’—4’;-_/ ' ’ I ..1..4:.
. . SLANC
Edward C: Kurnava : ‘ B . natleni
. . - 3ALIREM
President . _ : " 1
der ‘ ‘ ‘ oo
e ) . . IR RPN
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Corky & Lenny’s has been in business fot over 50 years trying to Control costs like any other
small buéifh'éss._ Woikers” Comipefisation fees have aiways beéen a large expense, and we havé

" ~F 0 00 I N N O IR L LT R I R T D I O T T T s P T E
tried to maintain and reduce oiif premititns by Whatever migans at ouir sposal. .
R .t . ) .- ] ] A' N . ‘ - . .4- N ) . .
When we'iere eligible Wé joined a group prograt, bringifig ol -premivms to afound $25;000
a'year. After séveral claims other thén the normal réstaurant ciit hands of fifigérs or simplé-
Wi b o P UG I R L R L I T TR O T Pt E e S L KL R AR SN [ LS P F= )
burns, we, weré droppéd. - Oiir Girrent preifiiiiiis 4re aboiit $80,000 per year a;320% iricrease:

L i L. . - L

‘We haven taken evéty siep to lower our workets' coinp costs. W joiried a sifefy coiiricil that
requires atteniding meetings, we desighed a transitional work prograii and we participate i a
BWC discount progiam. | ' SR

PR

tis veryﬁi‘g}iﬂicqlt for a small indéperidefit restauraiit o stay ii buisiness, not orily-thé hiige -
premiumsbut also-all the time afid effort iri sométimes iicaningless meetifigs.afid'téportitig

data wheri we should be rurining our compariiés. gt
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OHIO DEPARTMENT OF DEVELOPMENT -
Ted Strickland | | S “T5e Fisher,
Governor A Lt. Govarnon.,
Diréctor, Ohio Depurtmenl of Develobﬂ‘néﬁt
March 22, 2007 S T F 3
.". . \-;;' il
T.Si:. ) ) . f_'_-
M. Eal* Stem ' L ' R
Corky & Lenny s =
27091 Chagrm Blvd Vlllage Square _ , ) o
Cleveland OH 44]22 R o _ 3‘%:"
Dear Mr.‘;Stem; | f

Thank you for contacnng mé Tegarding the problems you havé been having rcgardmg ,
your restaurant and thé Btireau of Workers Compensauon A§Li Goveriior of O}uo aid
DII’BCtOI’ of the Department of DeveIOpment it 1§ 1mportant to té to héar 3 your conceris:

«-?

1 want to assure you that the Governor and 1 haVé been drscussm 4 the Burcau of Workers :
‘ Compcnsatron and that I am gomg to share your liter With Governor Stnckland

Dtrector -Ohio Déepartmeént of Deve]opment

3
h

Agam thank you for shanng your conccms Itis an honor to séfvé you and the people of
Oth : :

]" of Ohlo N

Lnditfi

t

77 South High Sheet, PO. Box 1001, Columbus, Ohio 432161001 U.SA: + {614} 466.2480 ¢ Toll Fréd: 18003 8481300, & Vbl odod itoié oh.ud

thi ]




Ll A

- 4.....»4.-'-.'

T 4T

March 122007

o . R —_.i_"_:‘.s.-.-:'a.' ¥

Lee Fisher o R T
Lieutenant Governor IR - e
State of Ohio o IR - S

77 South High Stréet '

POBox.i00i

Columbus,¢OH 43215

Dear Lee’

v,

Thank you for taking the time 16 spéak With me thé othéf day: As I éfitioried
Governor, Strickland was in for lsnch ahd 1 passed aiong thé ericlosed articlé by Stuari. Garsoii
pertaining to the workefs comperisation group rating systétn aid its effécts-on small -
businesse§., - K ~ o L in i

. . - : ) . : -‘--_--\3‘- ;
 Our delifresturain is & perfect éxdriplé. We weré Covéred under gioup fating and
‘ - after one of tWo emiployet ihjury claiimis We Wére booted oiit of the group. OUT fhtes seriously
. Jumped frorh $ 25,000 pé yéat 16 § 75,000 & year: We havé eifolléd into thé aviilable -
Workers Cofiipensitioft Buréati prograiiis créatéd {6 iry and reduice costs; but Weé miist Wait at
 least 4 to 5 yedis to get back iiito & groiip. Theré i§ somethiig Wrong With this system.
Mr. Garson’s articlé $tate§ thé proble fur betier thiai I bist the bottoin e s that 1'%
getting harder and harder for simall buisinesses 16 §iay in busifiess ifi the state of Ohio.
Thank you for taking the tite id féad this. Hopefully you ifid Govertior Stckiaid
‘can address this in the very hear fiituré. ' s '
- ) :
i - .
S o . ‘ ' . A
Sincerely‘fﬁuts, o , - _ E

S Gt
W . 3
ey - .
o
O3

Earl Stein,. Owner o E S
Corky & Lenny’s - - ) _ _ : e

)

’ - VAt -
Tis _ _ @

‘ O : wiwi%e, -
enC. '1‘.:. . o ‘ ..4 J‘_- Pl ! -‘
cc: Stuan;,Gﬁ’rSo'n, Garson & Associatés, Co. , T o

1
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& ve




.@BY STUART, GARSON ESQ: Spécial t6 the N B

: Ohro s polmcal system, reportéd Payirter; has crealed a workers’ compensahon systéhi whers oite

it . _ _ JEE
: ;.1) : o o o G
\ . ‘ . , .

Workers compehsahon 'rﬁté‘s s6af if Ohio

Jren Su

;n

B L -

|||||

On January 28 clen Déaler reporter Bob Payﬁt'ef iifrote a front page story on how the soarmg rates of
the workers compensat:on groip- rating prograih Wi adversély affécting smnll busmesscs i Ohro

.‘1‘ i

e

2o

senously m_rured worker can Jeopardrze a company’s abrhty to 1 rema.m in busmess

J}. ! ’ - ‘

~ Workers’ compensanon laws throughout thé country wete created to balance the competmg mterests of _' i

'-'eventuallyclashdunngthtspenod. : 7 ? | o _. o -

labor and capital (wealth \sed in busingss) dunng the Imlustnal Revolutmn From the end of the le
War to the end of World War 1, iore thah 27 wnillion people mnngrated io the Umted States: This
tremendous wave of i mnmgrahon provided husmesses With whit they nesded most f an aliviost endless
-supply of cheap labor. It was inévitablé thit the great dynamrc forces of capital and labor would

PR

A system had to bé fouid that would adequdtél' coihpenéate m_]ured Workers for thelr Tost tiiié and

" medical expenses whilé fiot jeopardizing the vitality of Amenican busmess* Workers’ "ompensntio'n .

laws provided the greatbaf' jiih between fabor and capital; mey““ iffored PresrdentTheodore

Lok ‘ha 1t na

Roosevelt’s behefs that § govemment should B the gréat arbrter of thie conﬂrctmg economrc forces in thié

nation, guamnteemg justlce to éach and drspensmg fnvors 10 foie: VR
i‘.

In Amde II Sectron 35 of Ohro 5 const:tutron, amended ifi 1923 m_]ured workers gave up therr nght to
sue their employers for therr work-related ifijuries: in turn, employers gave iip t  their rlght io défénd

work-related i m_mnes baiséd i upon neghgenoe of the worker A o fauilt v'v'orkers compensatnon Sysiem

was created wnh compulsory contnbutron by employers ifito the worlc comp fund

v Lr\ ";|«'

. Therefore based upon sotnd i InSUrARcE pnncrples of spreadmg e.nd sharmg the nsk, ail employ ers
- would be compelled to contributé to the fiiiid to ensure a healthy gcotioitic climaié for Ohio businéss:

"In addition, a senously m_]ured worker became thé colleetrve reSponsrbllrty of all busmess

The grotq)-ratmg systém in Olito that took root in ]991 his violdted tlns hrstorxc be{i%" n by
, systematlcally destroymg the sharéd-risk riotion of the Workers’ comp system it has put at nsk tbe
economic prosperrty of smal} busmess n o grcatest generator of job creation.

- The system allows thé creation of busmese groups that stmt off wrth ndreulously low prermums When

[IEXNLLLES Ayt

a company member of sueh a group ex;)enences a Serious injury to oiie of it§ ernployees that busmess
is often booted out of tha gFolip. Iin thrs way, the grou" cail artrﬁcrally inaintain its, low prefiiiiiis, whilé -

..... E¥u ¥ rariavhel.g &

the expunged member HOW Experiences: mcreases in therr work ¢ comp premiuin n Fis hrgh a5 2100% in
some cases. - b

.]3 [ . g . ) - . '..:'_i.nd

. No busmess can survivé for long tindéF these condmons nor w:ll rt contmue to do busmess m Ohib

with such an erratrc and costly priceé attached to a work related i m_]ury An mordumte amount of stiess is

" . also in place between the mjmed Worker and the employer Who 1§ oW blammg Lthe employee

(remember thrs is’ supposed tobéa no—fault §vstéin) for itS financial drfﬁeulty

Paynter reported that 38% of Ohio's employers beneﬁt from unrealrstrcally low prermums whrle the
rest pay unrealistically high rites, This is not healthy and effectiVe publrc policy: EVét § worse- its
destroymg the vrbrancy of smali businiess:

& - A ‘ Ar
i : S . R
httne/Asany mnlnrulamrleqf‘mn?!{}?./l9/features/busmess/zhbusﬂ215 prt 2/26/2007
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Gruup ratinginééds to be abolished or seridusly reforiied ig restore baldnce to the Ohio’s workers® o
compensation; syster. This should bé oiié 6f ’

on. h one of Govertiot Strickland’s fighést priofities in his fitst Vet i '
office. Ohio's;injured workers and our smail businesses deséive 66 jess. . !

 Stuart Garson is a manngmg partier of the C]evé]and-based 14w finti 6f Garso atds; Co,
LP.A. - S T )
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77 South High Sieet, PO, Box 1007, Columbis, Ohio 432161001 U.$A; * |¢14) 4602480 ] Fraa |a<)0) aaamo % Wink.odod 3ibis.oh.ut

Thanl\ you for- contactmg ine regardmg the problems yoii havc becn havmg regardmg
your restaurant and thé Biireau of Workers Compensat:xon As Lt. Goveriot of O Ohlo and
‘Drrector of the Depanment of Developinent; it is ifipotiaiit to mé to hcar your concers:

-
M, ‘\?

1 want toaassure yoti that the Governor and I have béen drscussmg the Bureaurof Workers

i Compensatlon and that I am going to shafé your ietter with Govemor Stnck}and

Again, thank you for sharmg your concerns: itis an. honor tos
Ohlo :

stk ff!. .

-

Ee Frsher hE e
{ ~

Lt. Govéirlor of Ohio : ‘

Directof; Ohio Department of Deveéiopment T
L | 4
P i
) _

LF/slm K
Che o
l.:‘l L
ii— N
M A 1
tJ : L . ’ S
My : . )
S . e e
we o L : _ , s
s \ : _ i3

L 1;
T ;
‘*’- & p
| . . OHIO DEPAR’I‘MEN'I' OF DEVELOPMEN‘I‘ .
"' Ted Strickland 1. : : N b it l-éé Flsher“
Goverror by : ' L L. Governorf'-
,:; oo o : . Director; Ohlo Depadmenl of Dévélap
=l . 4.(1":_'7" .'.!
: _ 2% b
March 22 3007 - : - o ‘ o ji
M. Ear] Stein _ o T : w
Corky &' Lenny 8 o o
27091 Chagrm Blvd Vrllage Squarc o , R ‘.
Cleveland OH44]22 _ T o | LIS
Dear Mr. ,Stein:. 1
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Lee Fisher
Lieutenant Governot

~ State of Oliio

77 South High Street
POBox 1001
Colunlbqs,f:OH 43_2]5

Ty
“Jaii

Dear Lee >

Thank § you for takmg the tithé 10 sj:)eak with i e t

dugid 4t

he other day As I mentroned

Governor Strrckland Wwias in for iunch and 1 passed along the enclosed amcle by Stuart Garson
pertaining o thie workers copenisdtion group ratirig system afid 1ts eﬂ"ects o small

busmesses o

eﬂl u—"

Our deh/restaurant 152 pcrfect exarnplc We were covered tinder group ratlng and
after one or two cmployee mjury clarms We were booted ot of the groiip. Our rates senously
jumped fiom $ 25,000 | pér year 1o $ 75,000 4 yéar. We have enrolled iito théf ‘E'C'Tillabie

Workers Coitipensation Bureau i programs created to try and teduicé costs, but wé miist wan at”
_least-4 to 5 years to gét back into a group There i5 somethmg Wwrong With this system

Mr. Garson’s article statés ihe problem far better tha 1, buit thé bottom llne is that it’s

gettrng harder and harder for $mall businesses t6 stay in busmess in the stateé of Ohio.

Thank you for taklng the time to tead this. HopeﬁJily you and Governor Stnckland

can address this in the very near future.
i

nt
T
Sincerely Yours,
Jin

ot

Earl Stem Ownerr
Corkv & Bénny’s

<
d

enc. ‘ |
cc: Stuart: Garson, Gétson & Associates; Co,

BNt
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- Workers’ competwahon- fates soar in Ohio 2
) - righie | . . o .

A s

.@ BY: STUART%ARS(')N ESQ: Specis o thie CIN

e

On January 28 Plam Dealer rcporter Bob Paynter wrote a froxrt pagé story of bow the soanng rités of ‘
the wor:kers eompensatrtm group- fating prograt Was advérsély aﬁ‘ectmg siaall busmesses m Ohlo

A FaEiTE e

- Ohio’s polmeel system, reported Payntet; has created a Workers’ 'edmpensat:on system where oné
senously mjmed worker can jeopardizé a company 8 ablhty to remam in busmess ;

" Workers’ compensatton laws throughout the country Were c:eated to ba.lance the competmg mterests of '_ ‘ ‘
labor and capital (wealth iiséd ini biisingss) diifing the industnal Revolutlon. From the énd of thié Civil S
War to the end of World Wit 1 r'ﬁofe than 27 mtllr.ﬁii peaple ifiifh grated o the Umte’d States: This, - |

tremendous wave of tmmrgratlon rovrded busmesses with whar tb ey needed most n, an almost endless
-supply of ctiéap labor. It Wi mewtable thist the gréat dynamic f forces of capital 4id lebor would o |
eventually claslf dunng thiis perivd. i f"f : ‘l
A system had t to be found ﬂm Would adequately compensate ihjiired workers for thieif lost tiiné aod S
" medical expensés whilé siot jeopordrzmg thé vitality of Aniérican busmess‘ Workérs® Edniiiensanon T
laws provided the great bargam bétween labor and eapltal ey mifrored Presideit Theodoré !

. ." Roosevelt’s behefs that goveriiiénit should bé thé great arbiter of thé conﬂletmg econo"riiic fonces in tbe
. nation, guaranteemg ]ustlce to éiich and dispeiising favoxs to noge: - , :
n “ o
, In Article II Section 35 of Ohio’s constxtuoon, amended in 1923 mjuned workers gave up théif nght to
o e sue their employers for their work-related ifijuries: In turs; employers gAVE Up | théif nght to défend
. work-related injuries based u upon neghgence of the worket: A no fault workers c'onii)ensatton system
was created wrth oompulsory contribution by employers mto the Wwotk ¢omp. fund :

l".Ll

L

. Therefore baséd ; upon sound insirancé pnnclples of spreadmg and shanng ihie nsk, all employers
-would be compelled to contribute to the fund to efifuire & healthy ¢ éconoinic climate for Ohio busingss,
‘In addmon ) senously m_]ured worker became the collecove respons1b1hty of all busmess

The grotq}-ratmg systern in 01]10 that took root m 1991 hés“ yiolated thls hrstonc bargam b)
systemamally destroymg the shnred-nsk notron of the wotkers’ comp syster: it has put at nsk the
economic prospenty of gl busmess n otf greateét g“héfittor of job creation. .

a company member of such a gruup expenences & Serioiis mjury to oneé of its employees, that busmess ,
is often booted ouit of thé ; group: T this | way, the g'foup can artlﬁctally imAtAiL its lovg ]ir’ér‘rhurns whilg
the expunged member TOW EXpETiences mcreases i therr WOrk COMP prétmiii n’)as hlgh a5 2100% if
sOIne cases. ¥ ; _ | | N lpd ‘.el'* |
i ‘ ' ' ' i '.‘ r.ﬂ '
" No business ean éurvwe for long urider these condmons niof wrll It contmue to do busmess 1n Ohlo
with such an érratic and costly price attachéd to a Work relited i mjury Aii iiiordmate amotuiit of stiéss
~.elso in place between the injiired workét and the sinployer; who i 15 HOW blaounglthé" E‘mﬁloyee
(remember thrs 1s ‘'supposéd to bé & iio-fault Sysiem) for its financial difficuity.
Paynter reported that 38%. of Ohig’ 'S employers beneﬁt ﬁ-om unreahstxcally fow prermums whiiié the
“ rest pay unrealistically high rates: This is Hiot healthy and effectivé piiblic policy: EVéii Worsg; it.is -
destroymg the v:bmncy of small busiriess. N v
iy : ' S HY
3 : - - RO TP
hitne/aranw ein Sro!artrr]ed?ﬂﬂ"ﬂﬂﬂl 9/feamres/bus1ness!2hbu50215 prt A 2/26/2007
EAEY - v, .
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Precast concrete o e ﬂ-wl—» et i S

¥ el L b Jn--«‘wt:n - v

- September:'Su,}'zqo'fr o et o '_ " e *

- The Honorable Stepheri Dyer B R M
-;Ohro House of Representatlves e U
" District 43 - - * S RTINS
~ 77-South- ngh Street 10“’ Floor R o
'-.‘:-Columbus L@H 43215 61 11

Mallrng Address 3234 Myerswlle Fload Factory <665 Raber Road Umontown OH 44685 Phone 330/699 2812 Fax 330/699 2811 :
- |

"..‘.Dear Mr Dyer _ - A .. R .

1

‘I am begrnnlng to wonder |f OhIO wants small busmesses anymore LR " eIl

: i_-‘ A-In the worse case scenano our small manufactunng company of nrne employees is o
> facrng an. mcrease 724% from: $2 942 to $25 244/year in: OUF. BWC premlums because SR
-we have been klcked out of ouf Ohro Manufacturers Assocratron (“OMA") group Fwe -~ o0

are lucky, we may quahfy for the BWC One Cla|m program ata 404% i mcrease from

"_$2 942 to $14 838/year HoWw can a. company who IS also deallng wuth the ODH Septlc
‘ ‘Tank Regulat:ons flasco absorb thlS great of an mcrease’?

- Of course, we can attend safety councd meetlngs and mstltute the drug free*workplace

programs proposed by the BWC.. However- the BWC does not offer relleflfor deallng

- with less than honest: employees Iawyers and doctors Couple thls wuth an lndustnal

' -. . Commission,and laws that favor the |nJured/fraudulent worker and cases. take or.a Ilfe

.-of their own. What: started out as an agreement between employees employers and the

state now penallzes busmesses Employers are berng |6ft out of the. decision! maklng

' " process arid’ there are no checks and batances once the ctarm gets entrenched intg the

system b

' f‘We were krcked out of our OMA Group, WhICh we had been W|th srnce 1991 because of

~.an unwitne§sed and unreported acmdent that occurred by an employee that had beén
- working for us for. only 3 weeks: Carlos clalms he was hurt ofi a Wednesday mornlng,

he. worked over 8 hours each day for the rest of the week and then never came back

..........

i'as "hlttlng h|s head on a beam and seemg stars has become a nlghtmare

- Firstly, | had no clue we could be klcked ot of group When a clalm reaches $15 362

with a reserve of $40, 467 3 you becorne |nel|g|ble for group

{? H
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1Cr »
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.' Secondly, l drd not know I was supposed to be managlng my own clarms Even though i |

© . felt the claifn Was:without merit, | was told-to certn‘y thé claim by the OMA. clarms o

'.klcked out of group l was usnng the "extra money" to pay our employee

- specialist bécause Carlos’ “pre exlstrng bulgrng drsks" are aggravated workrng at olir:
- .company. and the BWC will give it to him; §o-don't waste our time ﬂghtlng iti - When we
~ .did start protestmg | mcorrectly thought my dally calls to- the MCG) and the: Clarms
‘ Specralrst to report.on the ‘situation i was provrdrng documentatron for the" "Iawyer” sent
by the OMA to use at the- hearrngs What 1 thought were “lawyers were actually court ’,:
-Iiarsons who dld not use any of the mformatlon to help us: o -

'fj . . K .“ ' "'f'TLx

.....

tThlrdIy, why caII it msurance when rt |sn t rnsurance’? Sharlng rlsk wrthrn manufacturrng .
. groups was ‘a good concept Accrdents do happen "However, the current system has IR SR
- strayed. srgnrﬁcantly from its orrgrnal rntent and has become unfalr Group members are. "

- receiving: unrealrstlcally low premrums whtch are betng subsrdlzed by the non members ;L
-,unrealrstlcally hlgh premlums :

le ;:J

The rep at the OMA told ne | should be grateful” that I was able to save og my
premiums for so many years and | should have beéen "savmg" for the day i' o

7 need to be runnmg our preoast concrete shop, not dealmg wrth ali the papenrvork and

meetings requrred to process a clalm if.I doni't manage the ctarms myself however

- there is nd one representing me. | now know that the TPA/OMA Group S. motlve is to
. look out for the "groups good _ T .

mber 5. 2007' ~
Page 2 of 2.
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| NOW the OMA wants me t0 pay them a $1 140 Admrnrstratron Fee t6: manage my cases : |
" and:$350 6. join ‘the OMA now that I ahy klcked out of. the group Pay .t manage a- RS
- m|smanaged clalm whlch uttrmately got us. klcked out of group s does thatﬁmake sense'?,- -

Idbe

‘The' BWC premlums | aim payrng se_em more llke 3 tax of dorng busmess m‘Ohto wuhout o
' representa%on not a payment |nto a “pooled” insurance fund _ m{ (i
| Can this system be t" xed i |n a tlmely manner before We are put out of busrness'?'?
. N 4 ubl-.k.. .
o ) | ) T
Srncerely, ' S 3 ”h’
..?\cm«wd - o
KarenA Mrgchelbrlnk ) o __"il'ij.g’*;-
President S v,
ltt L S ' : T e
BN PR S A o dpyns
- . ) . - ) . . ) : !.,A-.“'\‘H;;;
E ;{-d;l
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Winiier of the An mencan Soaety oh Agmg 2 003 Busmess ward

for Alzhermer s Tratmng Program Jor CAREGwers
i “"M :

i
www homemstead comi o

www caregrverstress coim :

\ 14t L

S Pyt 7

Companionship and Home Care for the Elderl)r ' , Lo :’f o
) ) N r ’.' L 1‘\4\ :‘:;
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To whom rt may conceri: 1 «|

Our smal] farmly biisiness is here io help seniiors remam mdependmt il thigir omes longer j‘!

T Ilh 1 fai ."‘r | | o |
When we bought thé biisiness i 2003 (th'éit iy ""'Lh' E;tﬁi’téd) Workers Comp premiiimis were what she B o
consideréd 10 bé 3 vely hlgh $20 ODO For the past 43 ymrs we hive paid ¢ over $120,000. We often o

AL AT TLY

wonder how We’re €vé iii bisifiess. ' W kiiow ﬁ;om bikigF Biisiiiess swiers; the BWC j (523 and Ahé BT

LT

neWSpaperthatmanybﬂi sitiall biisinesses "'fommgs]mp‘“lymuseofmdhﬁdhswoi " Conip Sl

premmms _ _ ;‘;“;; 3.}' L o
‘ Lo 137 .

Goodnews???? Now we’ rebackmagroupandweONLY havetdi:éy$75000 Does' ' ailiroixeraal]ythmk |

thlSlsadealforasmallbusmms? UL : !

- Ifwe had known what the premiitis would be wé wou]d nol tiave bought the biisiniess: ‘-2' f"éﬁ

- ‘ 'V'_I
ot

Wc are a pan of WWW. wevehadenougn net bemusc We havé 4 smccre mterost in reslormg Ohlo S dlsmal _ - o
‘economy’ and beheve that mmg the Workers Comp syslem ini Ohio to the fair and oqmtable sysiem it _ 1 |

was de&gned 1o be is a critical siep in that | process _ ) . m":%i
o R Our pnmfny objectr"ve is .io eliminate Group Ratmg — the culprit. ‘ | , nu}: _ |
.0 : We want? lI‘.he same ooilsicieraﬁon Romig gave out. '. Lo - ':ii
" o We woulo also hke 0 make sitre that, as employers e get adoqiiaté repros "'tailon, 'Ihere :;re CiirTeditly fio

employer represemauwx .C.(_)SE NFIB 4iid others say thiey Are and- get a seal in court but when they re
" also wmng money from BWC (lhe Stali busm%sm money) how caii they be mlcrtsted in helpmg the
- small busmess wheil il 1akes 1 motiey from them‘? Certamly oonﬂ:ctmg ifiterests. o

B ﬂf oo ; R e
. We woulfdapprocraleyourhelp wrlh o T SRR
' + |Eliftiiititing the culpiit — The Group Ratmg Systcm ‘ d

¢ G;vmg all employers the oonsrdcmuon lha! Rolmg gave to some -

. Estabhshmg lmc smal busmcsslcmployer reprwentanon in Workers Comp

.‘.’; i . l 3 . . . - I . . + /.

.-f. Tl

,."' “: . - ’ . fas (Jin{) Iy

. f':_': o o L _ 4!1’15!!_2«\,
1\ R ' o . o ' n—,‘ut‘

6001 Cochran Read, Suite 404 21403 Chagrin Boulevatd, Suite 104 Faithill' Center — 5293 12200 Fairhill -
' ‘Solon, Ohio 44139 Beachwood, Ohio 44122 1Cleveland, Oh:o 44120
44() 914-1400 216- 295 2100 12216-229-1667

s il ' L Do b AL i L Sl N T A e S s Bl et 4 R L 3 T sl | il Bracbe D i A e 12 13 i st S b TR sl e

TOLL FREE: 1-800-940-7558 * . FAX: 440-914-1401
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,‘ &a ¢ BAKING COMPANY X3
\{:in o ' 1361 Carnegle AVénti¢ - : b 3:' e
i L | Cleveland Ofiio 44115 e ‘;
Ei i .- (216)861-0317 ¢+ FAX (2i6)861:5535 = & i
4167 o . o : ‘ i . Et‘:

July 35,2007 S o

- Tg Whom It May Concemn: =+« ; L -"-‘-;"'%;::-',

Aladdin Bakmg began as a very small pita bread coipaiy in 1970 At‘ter thlrty :séven
years the coinpany produces many types of pila bréad afid related Medrterranean food
1tems It 1s a famlly run business that also employs approxrmately 45 1nd‘1v1duals that are
an'd inner-city residents of Cleveland These Employees have béeil able to support therr
famrlres through the efforts of thls family owned buisinéss.

r

However the Workers Compensatlon System has become an albatross on Ohio

b ilﬁ\r *

: Employers and this conhtiitiies to erode the abrhtv of every busmess to survrve liistead of

giving Ohio Blisinésses dn envrronment i Which to thnve The Workers Compensatlon :
System has béen recklessly mrsmanaged for 4 number of years. 1 has penahzed

' Employers and stifled economlc growth. The disparltres 1nequ1tles and corruption that

was allowed to éxist in the system has serlously harmed thousands of Employers such as.”

the Aladdm Baklng Company in thé staté of OHio.

-."
‘l

: Aladdm Bakmg Company ~ 1970 —

Premrum in Group 20052006 $i2, 000 Group Cose :
Prernrum out of Group 2006- 2007 $123, 000 No assistance of help from Cose

Tlns is without ali of the programs that BWC drctates to the Employ er to,gget a dlscount
on hrs own $§. - the raté was givén by. Russ Km1otek ofthe BWC o :

Aladdm s liapility insutance per yeat &3?-600},7@7 00 o "
Includes $million $$ of coverage — two burldmgs - fouf vehrcles - busmess mterruptlon' .
etc Does tlns make sense — W/C should be less than half of what lrablllty Insuraiicé

Coverage ]S )
e ) " . [\‘ I.Cf:‘ 1

] undérstand what it takés to achleve and persevere what 1t takes to overcome obstacles

what risks néed to be takén anid what skllls are need to attam solutrons (thrs is what all
successful busmess OWNETS experlence) but the Workers Compensatron System in
Oth is a harmful destructive threat to all those 1nd1v1duals w111mg tof take the rrsk {o.

employ Ohio Cltrzens ' _ : . . e
t
1
Cokgstanceﬂl\lahra o o %
- Vice-President , . H
‘,;:S!E; . o . . X o
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_ Aladdm Bakmg Co. Polrcy No - 464101 0 - : ' o ‘ l

_-'i-?i.:‘. s .i
o g - £,
‘l-’:: - ; ' al'i :;‘E
" d BAKING COMPANY
R 1301 Carnegle Avcnue ;'
e T ' Clévélaid; Ofiio 44115 o8
R (3i6)861-0317 ¢ FAX (216) 861:5536 i
e A‘ " - i3
18 .

January 17 2007

B . A Y
k‘t . R . - . : I:%T‘ . s !
. Mr Rex Blaten . + . ‘ .
Ohto Bureail of Workers Compensatlon : B} &% ,; - L \
30:West Spring Street I caoideu SR
o . . Coa ’

Columbus Ohto43215 S S
‘Lt ' ' '

Injured Worker - Mohammad Abudsi - - y
Claim No. - 04 302701 o
; o i
Dear Mr. Blaten , '

kil : e ‘ iy
In: reference to the abové clalm I spoke to you on December 15 20061 At that tlme I
also spoke to June — (Cleveland BWC Office - 216:787- 4053) and Sherry Smlth =

(Columbus BWC Office - 614- 466 193 6) The reason for that call | was the dtsapproval

........

o Ron Canda’s dismissal letter of § 1/27/06 However he wrote another,letter on December

7, 2006; asking that the settlement be remstated Theé claimant, Mohammad Abiiasi;
stated that he did not authonze Ron Canda to w1thdraw thé original settlement of

- November 15; 2006

.. bu i
}:5.1.:‘ b s : 4'-'-\1"

........

Settlement He is workmg for the Aladdm Baklng Company and WJShed to ﬁnalrze th1s
settlement by thé érid of 2006. : . ”" _ :

,1 . _ N
However in our cofniversation; youl assured mé that the settlement will not be paid by thé’

'end of the year bt it w1ll beé reﬂected for that timé perlod bécause thé settlement Was

submttted ina ttmely fashion and 1t w DE ad_]usted : S
"ztz v

Attached also please firid a BWC Order dated j anuary 8 2007 that reﬂects approval of

- the settlement agreement Our company understands that it canriot bé. pald unttl February

8, 2007; however our concerti is With the possrblhty of not bemg accepted into the ¢ group
rating system for the 3 year begmnmg Ju]y 1; 2007 Please cornfirm our conversatton of

- December 15; 2006 S0 that our company cah be assiired that all necessary claims and
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reserves will be removed to reﬂcct the § yet.r -end settlement of 2006 for ther above
referenced clalm I appreciate your time and attention given to this mat%er—ﬂt
. # 'n . ','tl y d i |
As an, Eldjlll’lct to our company s dilémma of being removed from the group ratmg system '
this past year; weare a- srnall family owned pita bread company ifi the mner-ctty of
Clevelaid that has been in busihess ¢ smce i970; Our company is a mix of ] many

nationalities. We do not drscnmlnate 1n our’ employment opportunrnes allsare welcome. o

T heré are fifty: employees that depend on oiir company to support their farmlles Our
. company cannot w1thstand a prerruum that hds 1 risen more than ten ttmes the past yearf
We have already tetrnmated two employees to help defray the costs of thlsnnsurance
Can you poss1bly imagiiie how i many thousands of ' pita bread we Havé 1o make and sell
just to pay the BWC prermum'l What can a smrial} busmess do when the cost of worker ]
compensatton thsurance just nught put them out of busmess especnally when oné clatm
was completely wrthout meérit. "Thé htgh cost of hmng an attorney to represent us was
anoth#i'$30,000 = and to no avatl As a company we were forced to agree toa settlement
instead of going to Common Pleas Court; &vehi though in good consc1ence and fatrness-
the settléments should have never been When two claiims put a company Out ofa. group, ‘,
and thé ‘company is beset by d system that is grossly mampulated to penahze the - '
employer who should be given every opportumty to keep the busiiiess intdct; to keep
1ndw1duals employed and to contmue io support the State of Ohto § Economy: Instead
Ohio has created many levels of bureaucracy that feéd off the WC Fund ;and there is
. only ohe group paying the piper, that is. the employer How long cana company o
withstand this kind of assault - small compames do not have the resources to devote the -
9 . time needed to even understand thé complex. BWC; riot mcludmg the countless hours 1t
. | ~ takes to ‘nanage a claim; uimérous legal and group related expenses and: sttll riot be able -
‘to havE*a positive olitcoime. “As 6h€ of many compames in the- State of Oth that are
burdened with this catastrophlc expense‘ it is unreasouable to expect that: many
* companies will bé able to contimi€ in operatlon Busmess catiriot survwelm’ thts kind of
enviroriment and surely countless jObS w1]l contmue to be lost 1n Oth' Immedtate
changglis sorely needed: if'i you havé : any suggestlons a8 to how thts mtght be

accomphshed, please do Whatevét you cai toheipus: . S ape
: o 4

%1} ' ’ %‘-‘Z
Sincerely, ' A L o

111‘* t-’}%(
Constance Nahia (Wtfe of one of the foundmg partiiers it the Company tover age 65 —
stlll must.continue working) . e
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. UNIVEHSAL GRINDING CORPORATIGN

Producrwn Manufac?ur.-ng i indiisiriai Precision Gnndfng.

.o B 180 9041i: 2466 Cérified
o . . . . B K!)“ : . | |
t‘im, '

e IR Merarson, o

' o A Heré i§ 4 chart showmg thé dost of Workers Compensauon ifi relauon ta payroll

* Thesé cost dg fiot reﬂect thé quadmplmg of ouf lawyers feés and Jost pmducnv1ty in
rcgards to office Staff: [ liavé attended hter’&ll'y hindréds 6f hééhﬁgs and ﬁnd that the
}ndustr;al Commlsswn Referees are so b:ased tc employees that thcy rule m thetr favor '

......

_ litigated ot of businéss. Please belp Wc iréa job shop gtmdmg haiise w1th‘ around 53 - L
employées and compenuon i cfitical {0 the sumval of tlus famﬂy orlentated biisiriess. - o '
We hive beén a inner city Hub employcr for fiany yéars: Please réview Tiot only the cost; ' o
but also the actions of the Industnal Commu;swn I w111 be grad to prowdc“ Sr&u w:th all- o

" my records to pomt out the bids; I belleve the referees must conunue the‘ caseSxfor thelr : :

' ovg{n wellbemg, and this i itself i isa shame

12 i‘ '

y - Smcerely, .
i‘ -

.........
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- 1STHALFYEAH “PND HALF YEAR .. TOTAL., . TDTAL PAYHOLL PEncmr
2001 $4,851:72.. o "$3,670:00. $8,521.7. a81.664; .597:00, . _0:51%
2002 $4.000.81,. .. $3,792. 09 $7,8061.90;....$1,629;081:00: .‘,._q.-}s%
2003 $14,950.47,  $21,910:64.$36:861:11,. $1,618,921:00 2:28%
[2004] T$22,070.72 .. $27.001:75/349,972. 47 e $1,818;438:00. . ,.2:76%
|  |2005] " "$38,817.04° . $51,360:47:$90,177:51) $2,092,150:00 ..., 4:31%
| 2006 . $46, 221 64 '$44 041 42 sgo 263 ‘0’6 .$1,858;327.00{ .. 4.86%
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From: MARY JOHNSON [vrphomecare@msn oom]
Sent: Frrday, July 08; 2007 1:42 PM '

To: Nahig; Connie: o | ‘ e
Subject: responise to BWC info émail e
gy 1§':}
Connie, #E )
' g _ o ‘ VLo
I got your email. Here is my informatio‘n.-' ' ) T ‘ o, 17
5 T o .a?fﬁ-'}iﬁi
VIP HomeCare, Inc. 545 E. Cuyahoga Falis Ave Akron OH 44310 a:i'i’fh'-

Home Health: Care (take care of senlors in therr homes S0 that they can remamgat home)
In Business for;12 years

P&

' Premium iast year $7200.00 (7 1:06 to 6 30:07) §3% gFouip rate

Premium this’ year $33, 000: 00 (7"1 07 to 6 30 083 66% group rate
If we do not qualn‘y for group ratlng, otir premlum Would be $76 400 OO thls'

We have NO Iost time ihjuriés on OUF experlence report vet ouf b' mlum Ju%nped $36, 000 thls
year. i _

A . .
I would be more than happy to provnde any other lnformatlon you may need (|e clalms vs costs'
etc...). Please call with any questlons ‘

"u

Thank you fo[?‘t_gxk]rig on this critical proje'ct:

dy . :
Diane Johnsohij*Pres./CEO
VIP. HomeCaré‘ JInc.
545 E. Cuyahoga Falls Ave:’
Akron, OH 44310
330-929- 9991“
) wphomecare@msn com
www.viphomeléalthcare.com
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~ Sent: Monday, .luly 09, 2007 12:45 PM

1~ ;»-d

Al ) ’ .
’ft

: .vr'l g,' ,
From: Curt Cost [curtcost@aihetitech: net] . A C o

Thank you for the time you spent revrewmg some of the BWC concerns that we share: et t;,

As | mentioned in our conversation today; we afé i 85 year old company that has operated contrnuously gince -
1922 in Greater.Cleveland; : = or bt
We are a union root" ing contractor that spematrzes in commercral root" ng A nl
We employ in peak season 50 60 roofers and 12-46 sheet metal workers “?"““‘3"‘1"

v A YT

~ As union contractor affltlated W|th Local 44 and Local 33 respectlvely we pay a premlum wage to our men The

. Safety and the Construction Employers Association of Cigveland: -

. treatment. needs!to be lmmedlately corrected.

pension benefits:: Ouf non umon counterparts are paylng generally %z our wage' . ’.ﬁt' 1;,
Because of our-high wage structure we feel that the BWC one rate tax for “foofers” unreallstlcally hurts our
company as opposed to companles wuth i the. wage betng assessed: o . t

......

and retralnlng

in addition we actlvely train and retraln weekly o employees wrth the help of olir safety consultants Lancaster
e

We are members of both the Greatef Cléveland Safety Councnl and the Constructlon Emploffers Safety Councnl

All'of our super\nsors have 30 hour OSHA tralntng and all of our ful. tlme emp!oyees are OSHA 10 hour certifiéd:

Because we support safely in a manner that is at the top of the mdustry and becalse we are glven no price,

advantage over contractors that do not have or enforce any. type of company safety plan we feel this unfair

.l., :
Our cost for BWClinsurance is reduced by our aclive partlc:patlon in a BWC recogmzed Drug and Alcohol Plan
Last year we pald a reduced amount to the BWC of
$ 545,482 that reflécted credits for our _group discodnt; our DFWP our 4% Safety Councﬂ dtscount and ouir
monthly payment for approxlmately a 1% prompt pay- d|scount All told this net amount of $545K in payments to-’

-the BWC is TWICE what we pay for General Liability, Automoblle and Umbrella Insurance combtned with

CIﬂCIﬂﬂa[l EHSUFBHCG . .
y:A‘q_-‘, . - . - . . . t

- With our mvolvement ina DFWP F’rogram we have lncurred substanttal costs Wlle the 20% dlscount that i Wwe edrn

. for this mvolvement is greatly apprecuated we know for a fact that our competltors are enjoylng the same dISCOUI’lt

‘your efforts to make Ohig-a.compeétitive prowder of worker s insurance coverage

and in reality they do not enforce or drug test the|r employees it i is unfalr for lhe BWC to’ offera program and not-
actively manage or enforce it, 50 that the cost of the benefrt is uhiform for aII the beneflmanesl

g, , ;.# 3
We have actlvely" pursued the BWC Transrtlonal Work Program model to help reduce our loéﬁlme expenses for
job related injuriés. We actlvely find light duty work to keep workmg those employees who are W|lI|ng and ablé to
come into work."We pay tens of tholisands of dollars a year in thls compensatlon of these I|ght duty hours: We
agree in concept W|th premise, but there should be a reductnon in BWC related charges for hotirs pald while dorng
this Light Duty Work and some percentage of credit from the base rate for those contraclors Who offer and utitize .
this Ilght duty concept ' ;_

| appreciate your linvolvement in trylng to bring change io the OHIO BWC and we are most-‘lnterested in helplng

b PRt
X

Curtis Cost % '{:l

President, Warren Rooflng & Insulattng Co: -rt.:t

. Phone! (440) 439-d404 it

Fax: (440) 43997523 St

WWW.warrenroofmg.com : ; g
% I L IR
t; %
id s

e\. {.2 -'t

file://C: \DocumeintS and Settmgs\ccnahra ALADDINBAKING\Local Settmgs\Tet 6

-J\F

i—y i 72712007

g : .

To: 'ccnahra@aladdinbaking.com’ ' : l ‘
Cc: 'David Mgyer'; ‘LexncCost33@aol com": 'Trevor Cost' 'Margaret Cost' Y

Subject: BWC: . _ o o "
Connie- 2 ' Sy o
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To Whom It MayuConcern o » : : s
:*g : ’ : _ ‘ ipl ; i1 .
My company has been in busmess for 23 3 years and here is my 'fsloi"j/ of my ex'p'éh'enee \inthhthe Ohlo BWC
u,, N
Prior to Feb. 2004 tmy company had a clean record thh no clzums agamst our nsk On February 24 2004 there
was a claim statmg back injury. The employee was domg sxde work ori the weekend p'i'ior to'the supposed
Monday injury, nd,one witnessed the i injury, and; tlus mdmdual was snff and movmg slowly as though injiiréd
pnor (o starting that day. He also had pre- exmng back i mjunes and takmg medlcatlon pnor to thé supposed
injury. . e

®
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ln\u
“To make along story short, the. Oluo BwcC granied everythmg they requested The ﬁnal costs amounted to over
$40,000.00 in mEdical costs and a ﬁnal settlement of $11,000.00. Jatico Ing: BWC rlsk rate through COSE w
ata 95% dlscount-rate prior to that claini. The | new nsk rdie IS 13. 1205 /o The average pay for a quahty pa.mter
"15'$20.00 per hour. Cost for’ coveragc per emg!oge 1ncreased from $262 00 to $$5248 00 for-WC coverage per
year. It is proving,io be extremcly difficiilt o stay in busmess With this ¢
that so many busmesses are leavmg Ohiof

.;,

ost ircrease: Iti 1s of no surpnse i me

Please feel free lo'gohlaet 'rile with afiy quistions.
' -y . .
f“"""
1.,

. S
Sincerely, oy

+
Timothy S. Cohen (President) "y
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- Nahra Connle S
Q From: Jim Lutz [ﬂutz@ohlobroach com]
~ Sent:  Friday; June 29, 2007 241 PM |

-_To:-- Nahra Connle g . | . o
~ -Subject: BWC Premlum E . - EE N

v
PRSI K

{, : l st
. ! : : ‘
Conme _;. . :
. Rk 1:? *H

The OhIO Broach & Machme Co: S ' {h

32564 Topps Industrlal Parkway :
_ Willoughby OH 44094 ' :

In Business 50 yrs (Started Sept: 1956) '
. We are a manufacturer of broaches & broach related toohng we build néw & rebuﬂd used broach rnachmes
- we provided a contract production broaching serwce and sharpen & repair broach tools. L

We currently employ:57 people : . ﬁ

Premium in group $40,000.00  Out of Group $135,000.00° - . ' b
~Jim Lutz ' P , oo

Treasurer/Purch Agent . Co : ' - : Mg

Ohio Broach & Machiné Co -~ R ' A

Ph: 440-946-1040 - o C : : , THA—

Fax: 440-946-6475 . o . R
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35264 TOPPS INI lUSTREAL PARKWAY WILLOUGHBY OHIO 44094 USA

“have the same doctor and attorney What laws govern

150 9001 2000 Cemned .3
Jﬁﬁa i5; 2007 :

Ms. Marsha Ryan ' T 7' . L a
CEO/Admlnlstrator ' :
Ohio Bureau of Worker s Compensatlon.
30 Westhprlng Street
Columbds'OH 43215 2233
Dear'Msi Rjan'

LARAKE] Ll S A

We. aré a manufacturlng/productlon company locatlon 1n_:
Wllloughby (Lake County) We have been in busrness 31nce
1957 - (50 ¥rs): we. currentl; employ 57 employees'

L

We néed your “1mmed1ate" asslstaﬁde ind that of aﬁé_'f
Governor Ted Strlckland to hélp & ahd Sthéx buginss8es ia . -
‘Ohio from either g01ng out Sf businéss; 1 "aﬁafféf'étspﬁiﬁg
their purchases of machlne todls and othar aﬁpaagish planSJ.
cutt1ng~benef1ts, freezing wades; & A58 ¢

_ ] tc: because of what is
going on in thé BWC sysStein: ‘ :

. What' has happened to the “not for-proflt” BWC system° :
Mllllons of dollars aré beingd spent on MCO’" w1th 11tt1e of
no 1nvest1gatlon into -some of the clalms belng flled that

byl (551N

“groups"° Why and how dan they dlctate who &an remaln 1n aa'
group ' or not? " Wh¥y have them° s

l . .
> . v
Weiyhavé paid intd the ch éj tam Sifice we havé béen in
Lt amerAl o o S E
busmness“ Recently we have beéén info
ARV Ao R ‘-'f IR n‘?m

dropped from our group bagausé of olir clalms experlenoe.

Ti-'

Durlngp,“ have Béen paying approx1mately .
'$40, OOOQUO/gr' We ndw havs ”géﬁ informed that Aif pf&ﬁlﬁm
is being raiséd to $135;666166/"f*. Ehat is "”'addltlonal
$95, OOOJOO/yr At a ig% 5f6€i£‘faﬁé we will rased £8. o
produce’ ahn additional $956,565{6q rﬁ saias pér year"'ﬁa?.':Ml
on the businéss cl:.matel iﬁ-haﬁﬁfaotﬁriﬁﬁ, thls ig, almgst
1mpossrble. .Our chomces arée faw'r Redﬁée the numbér,of ‘our

.
\-“‘! [

employees and/or go another year w1thout a wage 1n6rease
(we have hot - glven our employees a wage 1ncrease s;nce July

05 and that was . thelr first, Since July 00) C L E Bus
T L LU PSRN E 5 - N

val R . . N1
. . H

" 1 [T . N g

i,
. B
L L N .
BROACHES;, * OHIO BROACHING MACHINES. « BROACH SHARPENING PRODUCTION BRO:}CH[N'G

‘ -« PHONE: 440/946-1040 ¢ FAX: 440/946-6475 . e-mal] safes@ohlobroach com * htth/wwwoh:obroach com -

rmed that we are belng_;“
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We real:.zeuthat you are new to your pos:l.t:l.on but we néed té have
hese outrageous inctéases that are belng assessed £6 hava &l “fi‘éaié”.'“ﬁﬁ

- s e wise el empy

"on them until ayou have a Ehance to TEVigW tha currenf BWCE §§i§t"'" ‘Lét us

continue to pay what we were Payifg. unt:l.l Y solu{::l.on is forthEEf&iﬁg'
. . : -k
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‘Sincerely; Bruene
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Nahra, Connié - o ) -]
From: Mrchele Gatt [mlgatt@zoomlnternet net] o , o .
_Sent: . Saturday, July 07; 2007 4:33 PM e e SN (
. To: Nahra;, Conme : o R g
. Subject Premlums in. and out of ¢ grotip for RG Framlng S S %-"‘E .
! ¥ . o ’ ¥ + a"
Hi, Connie. Nice o meet you. Here's otir rnfo We 'd oV 16 b 4 part of your ’su'rnrriary of mef Lr'éf ma know
what else | can do. . ‘ . . Bl & .
' T : ‘ “ L ah
RG Framing, LLC ' : - : - n

“ontyOUJust‘LOV_E,iheBWC!!! - ' o S

Lost'Group status‘as of?/‘l 05

Lol
A st‘_r@:-*
(i
e i
i ¥
o O S
A
\
{

4095 Beck Road, Medlna Ohio 44256 ,
Construction Subcontractor - Residential Rough Framing on hew homes B
In Business 8 1/2 years since March 1999

Premiums IN group: 1t 1/22004 § 735747  Payioll of: $164,630 @, :pdd6e . ,. =
| 2nd1/22004 §23,55653 - 169,591 @ :138202 ‘
“1st1/22005 §20274.83 145,965 @ 138902

Premiums OUT of. group 2nd 1/2 2005 . % 31 149 81 on Payroll of $143 897 @ 216473 -
. 1st /2 2006 $,23;306; 94 , 108 041 @ 2164?3 .
2nd 1/2 2006 $ 23 954:70 - ) : 91,656 @ 261366 Y,

- As of 1/1/07 we are w0rktng with a company (GMS) Group Management Serwces We pald a $1 500 fel upfront
and we pay 4% of gross payroll They S|gned us up for the Drug Free Workplace and the Premuum Dlscount _

Program. They are wrthholdrng 2117 for WC We are barely makrng payroli weekly and otir two owners have
drastically cut back on salanes and sometimeés can't take payroll at all.

Thanks for your hefp :
Michele Gatt (Secretary Treasurer, CPA Owners wife; elc; etc) . K .
.ﬁfdr ‘ o ' K | ‘JJ%-
K '.f': .n‘ (:q_
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- Nahra, Connle

From: 'marilyn_phap'anar@goodyea‘r.com”
“Sent:  Friday, July 27 2007 9:39 AM

To: bowersohro@aol com .
: _ o
Cc: Nabra, Conme 7 _ .
‘Subject: Re: Bullét Poifts fof Baicheider . - . | L
n?-! ) . ) . . . - ' : - _‘_':“'_i - ..

:We have JUSt krnd of resrgned ourselves to the fact that nobody care§ and nobody i gomg to helphsmall
businesses in Ohio -~ we fgure if we would get another clarm (we ve had only one very mmor clarm in the last 20
years), that we'll just close olir- doors There isn't enough money to be made at ¢ our trade in ouf mdustry (home
building industry}), in a,tgurtmg economic cllmate in Northeast Oth to make it worth contmumg' It's & terrlble way
to live — not knowing —if an acmdent may cause you to lose your bualness As our safety consultant has sald'
"Even if you're doing everythmg nght sometlmes accadents are jUSt gorng to happen £ lhat s why they re called

- accrdents Our track record meant nothrng to the BWC we met wrth our rep. met wrth our MCO They aII

the notes I've been readlng, those who could make a difference seem more interested in Justlfylng it versus fi xrng
it And unfortunately, Iater rather than Sooner; may bé too Iate fof Some.

] - .»_ -

e have had a sick famlly member and havent been able to partrcupate ln the meetlngs so we 'should really faliit

------

urselves too for not contnbuting to the sotution, 1. suppose- ItJust doesn t seeri like anyone to daté has been
wrllrng togooutona limb and do anythrng more than listen: - . : -

R i

Since we will more than Ilkely be unable to attend the meetmg wrth Baichiitiar, 'piea'se' fedl frés to share Gur first -
paragraph verbatim. : ‘ : ‘ '

L

o .
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Norris Brothers Co Sy
2138 Davenport Avenue'

Cleveland Ohio 441 14

Established: 1867 Cleveland Ohio: 150 years of Heavy ngglng and lndustnal Contrachngsl':fn

- Nationaily recognlzed as a company Wwith an outstandmg Safety Record

* 2003 Group Rated Premium $11,000. L .
2004 MIRA Based Out-of-Group Preimium $110,000. Over 1000% incréass

ol
[
fn
o

" Bruce De Marco
Norris Brothers Co., Inc
[
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- Nahra, Conhie

Sent: -
To:

From:

hiscakron@aol com
‘Tuesday; July 03;2007 11‘ 08 AM
Nahra Connie

Subject: we prern:ums

Jeannie asked me to forward oiir workers comp premmm funbéfs 0 you -- I ve rounded'-' it numbers

i[i

are pretty close

In group $9 OOO/year

Hope this help'sl;

Pam Myers
P&D Home Services, Inc. -
dba Home Instead Senior Care #181

out of grouijf $60,000/

i)
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Subject: [FWD ‘Feedback Forinj
From: -|nfo@wevehadenough net
Date: Tue; Aug 28, 2007 2: 30 pm

To: 'hiscakron@aol com, jeanme radeiiff - gj
o
<bowersohlo@aol com?>

© v

"interesting

Onglnai Message
Subject: Feedback Form -

From: tterrick@directbuycinci, com
Date: Mon, August 13, 2007 10 18 am
To; <mfo@wevehadenough net>

A new feedback form has been submitiedi -

Name Tony Temck

Company: DrrectBuy of Cincinnati

Address: 6831 Ashfieid Drive

City: Cincinnati

State: OH )

Zip: 45040

E-Mail: tternck@directbuycmca com

Phone: (513_792-0123 ‘

Mailing List: Yes

Story: This company has besn exlucred from the
admitted that other DirectBuiy locations in Ohio h

to classify us.. The cIassuﬁcatlons have wi
than others '; o

inia

group ratlng system Alse dunng a receni audlt BWC
ave diferent classmcatlon codes because they don' i know how
idely varying rates so it's Ilkely some branches are belng hit harder

"
L. g
. N
G
LI *:!‘
: LB
J hl
S
TS "
1z
s
-a;:.' . E-‘i'
radcllff@homemsteadohro coms; Betty Bowers =
_ i
A
.t ';:: |
#o !

P

Copyright © '2005’,-500'7. IAiI fights réserved.
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Subject: RE: Fe”éé!b_ack Form .
' % From: info@WeVéhadenodgh net _
. ~ Date: Tue, Aug 28, 2007 2:29 | pim : L

To:'STEVEOETE@SBCGLOBAL NET =~ - _ _ o e

T g

I T

L

m o
1~

( ) i

\ 0 .
www wevehadenough het
e . . ' &
i g . o Sy
——— Original’ Message —--- ‘ ' '
Subject: Feedback Form |
From: STEVEOETE@SBCGLOBAL NET:
Date: Mon, August 13, 2007 8:43-am
To: <rnfo@wevehadenough net>

o 0 A new feedback form has béen submitedi B - o : T
. | Name: Steve Elllott : . : " WL
Company: Ohio'Engine and Transmrssmn Exchange; Inc. .~ . . C .
Address: 3265{Mcklnley Ave
City: Columbus
| State: oh
.Zip: 43204 ug
E-Majl: § TEVEOETE@SBCGLOBAL NET
Phone: 614-487—9700 . - ; . . . :
Mailing List: Ye§ ' i ' ' ' L '
" Story: L.was audited; For the reason that my ofﬂce i5 connected to the shop | was reciassrf ed as a mechamc i o :
.am a sales person and general manager never worklng on cars- The BWC charged 1§ $4.500.00 retroactwe‘
‘charges. | believe that Wwe could obtain better coverage in the free market for one. ha!f of the BWC charges

Copyiight © 2003-2007: Al fighis reséfved.

A ) . ’ R o . " R ‘
of 1 ‘ e _ ' 9/25/2007 13:08
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Subject: RE: Feedback Form 3 '
' From: info@WweVehadenough.net
. Date: Tue, A‘ug 28, 2007 2:05 pm
To: rpowers@genesishhé.com
. E:'
e n
b
ba.
ok
T
o
i . N
” l EN
Over 10,000 smal[ busmesses were kicked out of groups. jii'st i'ri thé Iast two years aloné. That's unacceptable We hope
you'll join us!- :

On behalf of all of us ‘at
. wwwwevehadenough net

. - Hin

\\ " .

&

Origlnal Message
Subject: Feedback Form-
From;, rpowers@genes:shhc com
Date: Thu, August 09, 2007 3:42 pm
To: <|nfo@wevehadenough net>

Name: Ralph Pi_bWers .
Company: Genesis Home Heaith Care

City: Cincinnati-

State: Ohio

Zip:-45202

E-Mail: 1 gowers@genes:shhc com
Phone: 513-362-2728

Mailing List: Yes.

A new feedback form has been subrmitted! -

Address: 1634 Central Parkway Suite 115

Story: | am being overc:harged ata rate four tlmes what ! should be paymg Paymg this ammount has forced me'
to not be able’ to pay federal; state, and local taxes Thrs extrotlon will put me ot of busmess and deeply mdebt

o

Rkt

s0an.. L_J. - P L e L ) . o
' o, G e T R
Sy Copyright ® 2003—200?._ All rights reserved:
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Story: Metalex. Manufactunng has been in busrness for over 30 years w1thout a senous mjury In 2002 Metalex S E;*
‘had a death claim. It was an unfortunate accident ¢ aused By operator error Obwously, we weré kicked out of - i
group and wilinot be able to rejoin until 2008, Prior to the death claim Metalex. was payrng under $50,000 in
Worker's Comp:premiums, after the claim we have been paying over, $250,000 i in premlums Metalex is a small,
high technology, machlnlng company with jlst over 100 employees‘ Most small companles would have gone r
out of business, we are fortunate: Since 2002 | have béén fo many meetmqs assomated wrth thé Workers
Comp system and have heard many |nd|v1duals tell similar stones of how their rates more than doubled .
because of a single i injury and of how they were kroked ot of group I ag"r'ée that the Workers Comp system R
should be thereito protect the employee but unfortunately' |n the State of 0h|o it would appear that Workers . g oa
Comp is also.sel i up to ﬁnancrally destabilize a Company, especlally small companles Our MCO and TPA and Y i
Workers Comp did nothing proactlvely to assist us after the death clarm Thls to me borders on the criminal. i
Metalex has done and continues to do many thlngs to ensiire the safety of olif employees and make our -
employees aware of being safe but we are a manufacturer and accidents will happen We understand the
importance of Safety, we lost a fellow employee and hle chitdren lost their father His accrdent deepiy affected
all-of us and we will do all we can to make & sure our employees aré safe; all we ask is that Workérs Comp
‘develop a system that doesn't attempt to put uS out of busmess When an accident occurs.

Copyright © 2003-2007: Ali rights reserved.
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Home Instead Seniof Care (Solor, Ohio) num clalm summary _— n
j‘.ﬁ "t’! 5.
: Ny

The b1ggest problem started when a Chent and ¢ ohé of our CAREGtvers tNere ata gtocery

store; The bag boy from the grocery store shuit the van door in our CAREGwer 5 arm:
She had a serious injury. The grocery store qulcldy clalrned respon31b111ty and wanted to
do whatever possible to help The BWC requtred that it go agamst us: That helped
hurdle us into our prenuum mghtmare

Another clatm happened a yeat of two ago A CAREleer d1d hurt her back whlle
helping a chent She recewed treatiments wh:ch we pmd for‘ She Was als0d off work for
awhﬂe and we pald for that No problem Now our attomey 1s calhng us and tellmg us

vvvvv

afford to, have ahy sriali amount of mcreased premlums'

u

- In between the two hsted above we had a few m_mor claiti: Mostly leg1t1mate but sttll a

problem. because of the 1nequ1t1es Wwithin the BWC system We did have one accldent

. chaser huge claitn in there and it-hautits u§ to thi§ day We ca.n prov1de more detalls of

that in a separate book.

e . . ) . ’ ’ o tj.t

Our current humdinger is this: N .

v.rl“ ]1

| ] anuarﬂl 2007, our CAREGwer Yas i the park_tng lot outsxde of het chent s home' '

She called into the office and S&]d she Was sick and couldn t make Her ass:gnment Shé. ,
told the'] person she spoke w:th she had an éar infection and vertlgo Several days later

~ she spoke ‘w1th someone else in thie ofﬁce and mentloned she i was stid swk andt.would

need to be ‘off work They knéw abot the vem go 1n01dent and assumed it was more of

the same" Durmg that COI]VBI’S&thH the CAREleer (RM) mentloned she would need to

seea spe%nahst (the person takmg the eall assumed it was afl ENT smce the probtem she -
knew about was an €ar 1iifection). RM also menttoned shé had hiirt het should‘é'r Teuching
for her purse

February 2007. The CAREGwer RM cornes if to the ofﬁee for her rewew and to plck
up her vication pay. She mientions she still doesii’t feel. ready 10 comé back 16 work but

.doesn’t discuss any inore detail. - ' SARIY 22

22t

Early Mdr¢h 2007: ‘We réceive a phonecall from the BWC that clalm has bkt Bled,
Risk/cldith # 1188562 The ¢laim i Was filed i in, late Februai‘y by RM for a hm‘ttshoulder
reaching for her wotk bag? (we don’t have work bags) We are shocked Thg BWC
acc1dentally forwards the case inforiation to d Home Instead Semor Caté ofﬁce in
Columbus
Late March 2007, We don’t receive anythmg until énd of March The mformatlon we

receive indicates a hearing w1ll be Apnl 4" (less than two weeks away):
‘JC . 131
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The 1nformat10n also states that RM i 1s ‘able to come if for “11ght duty’ from early March

untii. the eiid of Aptil; 'I'he paperwork and wha i "eeded to Féspoiid becolp;els‘huge by
tlus pornt . :

I!"" s

b

vivl

Our attorney (have to get oiié because the CAREleer has one) tells us to send her a

* written certrﬁed letter offermg her hght diiti? m ot ofﬁcer Th1s Thedns shg 1 1§ 16 eome i
and shufﬂe paper: She is to coine in 6 hours/dély whrch was th'é léii'gtli of herqas'slgximents .
prior to.January ll 2007:

R

?LJ' -

[l ‘l

-.s[

Aprll 2007 We $end the letter and she Atves of a Tues in early Aprll to make copids
and phonecalls. That day, Apnl 3" she tells i1s shé cah 't Wotk the next day because ofa
hearing and the following day because shé has a doctor s appt We explam the hearmg
has been ;postponed but shé stil] says she hseds off: ’I’hat first week shé Wworked two six= -
hour days basically sitting at a desk domg extrernely hght duty :
The next {Tuesday shé tells us shé cannot continiié worklng 6 hout davs because of thé
pain to her shouldet. :
 Our attomey tells uis she needs a doctor § fiote: Shé § goes back to her BWC doctor (paud
more than norrnal insurdrice allows) and gets 4 Note:, The ernployer ul‘nmatelyJ pays for all
of these appomtments Which i is an mdustry in ad of 1tself Thé doctor’s note says she -

can now only work 4 hours a day We cif het ttme back accordmgl yiooL *mfu
April 16 she calls in and says shé dogsh’t feel well and can t comé mto work She calis
off the next ddy fot the whole Week. - r.;-‘,, :.' '

The next week Apiil 230 ) same pattern' She calls the MCO nirse and explams that
commg tnto the ofﬁce causes her anx1ety and aggravates her Imtable Bowel Also olr
office i§%00 cold fot her to. work i in becausé it aggravates hiér shoulder .

Oh well,wé still must pay her untﬂ a hearlng It is not our fault the h_eanngnwasn t
sooner. }The BWC sent the info to the { wrong place Oh Wéli:. 2 'ft'u.'?“ﬂi

We now;need her to sée ot doctor (wé miist pay for this too) and we have totgrve her
two weeks fotice: We can’t haVe the heanng et after that s6:We miist conttnue to pay*

i "‘\‘ -*r
There isfmuch more and it S all unbel:evable lt feels l1ke berng put 1n i bok aW1th ho way

~out. Helpmg sotrieone that 1s h'uly 1njured on thé _]ob is. oné thmg Playmg a game wrth

‘huge amgunts of timé; paperwork and ndlculous rules for an ijury that we shouldn’

even be 1nv0]ved in is another: - _ _ e e
5 l.. : o S : .

e vy

These two sinall exaimples aren t the Worst of what I’ ve heatd from other small*busmess
owners. Unfortunately, they are too typlcal Sadly, thrs is orily the t1p of the 1ceberg
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Date: Thu, Apr 12; 2007 1140 arm
To: <info@wevehadenougli net>

B el L R M s Ml ah s R Dt ek LS. bearm e o e e e e oy )

IS

Here's some: more detalls about my Workers Comp nlghtmare' We are a A
family owned and operated Flowar busrness 1n Toledo, Ohlo' In the . L ‘-5
spring of- 2002 we had dellvery drlver who had been with is. less than 51x ‘) ' I
months clalm he fell in one of our store parklng lots s There were no i o !
witnesses togthe fall and he yelled out so the store manager heard hlm,ﬁuﬂ
and saw him- ly;ng on the ground: Therg Wwere na broken bones and he -
finished his ‘deliveries for the arternoon , The next morning he came’1n“m7~g
limping w1th a cane complalnlng of a lot of paln and said hé, went to the-dv
smergency room the prior evenrng and they prescrlbed some paln . . 4&’ . .
‘medication. , Shortly thereafter he retalned the serv1ces of a well knowh * L .
workers comp’ law firm who- found a doctor for hlm that said he would be ‘ '
limited to llght duety until his condltlon 1mproved' Befere long he Was - HE
seeing all kinds of .doctors, claiming Severe back .pain; and going after
permanent partlal dlsablllty from workers comp It turns out this .
individual had several pre- exrstlng condltlons 1nclud1ng bad knees,‘a Tﬁl?
bad back, arthrltls, etc. that he clalms were aggravated by hlS fall‘ i
" Shortly after being cleared to return to work- he left us to take another
delivery job. HlS claim costs, howeyer, contlnued to mount' Even o
though his fall was in 2002 the BWC authorlzed replac1ng both of hlS S
knees last fall: The claim 1nclud1ng "medlcal reserve“lls now up to L i
almost $100,000 - all for a- Slmple fall Wlth no broken bones and ho ;
significant .injuries: We fought the clalm every step of the. way We
found crediBie physicians who testlfled that his lnjurles could not be”‘a*“
proven to beia result of hls fall. Hrs lawyer found some doctors whoH
claimed his: 1njur1es “may" be attrlbuted to nis fall: W& lost every
time. I belleve this 1nd1v1dual faked his fall and planned all along to ,
deceive the;BWC into paying him fer not worklng and the surgerles to f1x‘v4 L
his pre- ex1st1ng medical conditions: Thé odly thlng that has helped 13‘ “g'
we were able.to get i5% handicap rezmbursement for thlS clarm‘ I don t;?,#
believe thaéil should be held llable for an employee s pre exlStlng , i
medical ‘conditions nor should I have to pay for unproven 1njur1es Thigw
is a goocd example of. the rampant abuse that permeates the entire BWC:

Bifn .

M

T
RO

I thought- I would be back in group in 2008 until we had another clalm 1n ﬁ
late summer of 2005, As a favor to a long term employee I hireqd her - ujﬂ
mother (Allce) for part time work in our design cénter! She worked for ﬂ; _ . :
us for sevem years. Her mother is now 82 years old and her health is, . . : : Coe
about what you would ekpect for a person of that age: After belng toldi B ' ‘

several times to stay out of our warehouse she went anyway to Chelp

another employee get ‘a box down from a shelf' It was a very llght bOE“fﬁﬁBV
(5-1bs) but it sllpped out of one employee 5 hands and Allce trled to -
catch it. In*the process She broke a flnger and spralned another . f*i -

finger. We offered her light duty w1th1n the flrst few days after theg;y
injury but she, 5aid het doctor wolldn't release hér for anythlng and shei
claimed she was in a lot of paln" She f1nally accepted 1lght duty wory
but only after she had been away from work long enough that the clalm
turned into ak :lost time clarm' Durlng thls tlme sha saw. as many dottors '
as she ‘could, and hired a lawyer- She d1d llght duty for several weeks .
and finally was transxtlonlng back to her orlglnal p051t10n when 'shé got
111 and had to he hospltallzed‘ She hds off work for several weeks and &~
pretty weak "Wlen she got out of the hospltal I made the dec1s;on to j:
take her off:ithe schedule after she got out of the hospltal‘ Wlth all 'ﬁ
the treatments and the fact that this was now a lbst tlme clalm it's now.A
on my record.,for over $14;000: Thls 1s enough to keep me out ,of group ':_'
for another 4 years and will cost me over 580‘000 ih 1ncreased premlums }%
as a result. .To add insult to 1njury after 5hé ‘demandéd” her job back

and I refused«she is now suing mé for age dlscrlmlnatlon‘

F.(t_,l”c. ’
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I belleve the‘State of Ohlo should bE odt of the wcrkers Compensatlon
Insurance busrness . No prlvate insurer would have such a wlde
dlscrepancy 1n rates bétweén businesses Hlth small clalms and those With'.
.larger clalms -"In addition I don't f&el that an employer has ‘mich of aul‘*:‘E
chance to wln “a case when an employee clalms soft tissue 1n3ur1es.. ThEX!h-ht
can always flnd a doctor who will - testlfy in the;r behalf: Ih many, i.. o,
cases it's the same doctor that's profltlng from their treatment‘ I

4

made by BWC are for back 1njur1es that cannot be substantiated‘_ The'
system is broken beyond repalr and should be completely scrapped in
favor of a prrvately run lnsurance system w1th competltlve rates and
freedom of cholce. In my case the BWC premlums will cover not only the
actual cost oﬁﬂthe 1n3ur1es but the expected future cost'- It would be e
" less expenslve for me to pay the costs out of pocket rather than pay the °

Vit

premiums. It“mikes no sensé WhatSoever! : O
i J . . ~
S r T : - o ' : s
Frank P. Vlv;ano . ) . : - )
President - A ' ' T S
Bartz Viviano Flowers & Glfts, Inc: e
For .the Best/| ln Freshness, Service; and value
E-Mail: frank@bv1"1ano com ; _
Voice: 419-474%1600 ‘ | o . e
Toll Free: 1- 800 786~ 1602 - - - e ' D
Fax: 419-474- 7645
WWW: http /7 bartzviviane! com

e

Zu,i

s .
————— Orlglnalguessage-4—~- : -
| From: info@we¥ehadendugh.net [mallto Lnro@vevehadcnough net} -+ - . :rﬁF“
: Sent: Wednesday, April 04; 2007 10:42 AM ] . L. 1,
w To: Frank VJ.V:Lano - . ) L . . RN
Subject RE Feedback Form R R - . : : :_, :;ﬁﬁ'
4 1 . . . . . ) . 4T
’ ’ " 2!‘ o . . ' : h . ,'i. '. '
Frank e . - CAN R . . . R .

Thank you so much for contactlng us - and for sharrng your story' If youlJ .
"have more spec;flcs that you would liké to share we can lnclude that . uu;'
with the storiesd that our group has. The bhg thlng they have 1n common;n1r.
is they're alil: ugly . -

s :
We are a growifig group of small -bi§iness ohhgrs (rlght now mostly ln
Cleveland) andee couldn't agree w1th you ﬁsré about the problems wlth
the exlstlng system One company 1n Biir group started 1n 2002 wlth
premiums of $10720 and" they paid 5120 145t year and over $lDO the two
years before that

We are exc1ted' hat we are a grow1ng group but wai re even more exc1ted '?'
that we all want to get this flxed lmmedlately .

$p ’ Ty
We have made progress in the 1ast two months (whéﬁ ae were forﬁgd) biit
+5till have a long way to go' We are plannlng a shock -4d in the

Cleveland Plaln bDéaler w1th1n the month'

i+

Do you know ofﬂother small bus1ness owners that are ln the same boat?
If so, please;fprward our rnformatlon to them Also, We. would
appreciate it1if you would let us know how vou heard of us'

a2k
=L
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v ) =,
W : ) .
i
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b Lo oo
don't helleve 1t's a colnc1dence that most of the dlsabllrty payments S o

il‘[‘
Thank you again- S
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Drafls A hew féédback form has been submitted »

Send Later"‘? e
Sent tems ., i Na.me. Mark : .
Trash ﬂ*&, [DU_Q_I Company: OMAC Agency Ind: e &

Address:: 1747 Cardlff Rd: . . L
Clty' Colimbus o T e
state: OH : . o P

le 43221 o ' : P IAR
‘E-Maili pmmccl’ifl'l@columbus‘rr com R
Phoiié! §14736-0689- , _ "

Mall:l.ng Llst Yes

Story' I m 1nterested in hearlng more about your organlzatlon
‘ Mt )
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- 4 = e .gﬁ:
[CRepiy 85 ] [ naptyhomﬂ (Forwaid, ] (Delete | . G
A LY

CriTE

‘Clty.

‘Story No story,

Service -’
AddIESS' P1
Perry
State (OH
31p- 44081
-Mall arborpro@w1ndstream net
Phone' 440 254 1313
Halllng Lxst No

o Box 302

. -

i L i LR < Pud, wmbd e e L ] A, . l‘ln!.c e - ~n B b - U
From: arborpro@windstream.net |
Date: Mon; Ju 11: 2007 10: 13am _ _
To: qnfo@wevehadenough nets o )
A hiw feddback Eorm, has_Bééﬁiéﬁbﬁiiigai
Namd! Bill Megomneli, .
Company- Arbor Pro Tree ervice ke

!l..J

’mif

What do you suggest 15 the solution-
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‘

famed

Sub]ect:

L L HE

A new feedback fom has been Submit

!ml_rggj '

‘(2) biafﬁé't ﬁac;ci‘intz
-Cotﬁpéhﬁf De51gnersWorkshop,
Address- 1800 London Rd
Clty' Cleveland

State' OH
Zip. 44112

—Ma11 3 f.mt:z@sbcglobal net

Phone' 216- 486 1330
Malling List: o
Story‘
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Send Later.
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mm&i—]mmw* || [,Rep!yto | [;Replymnl.l...l I..Forward,.b] [,Del;t: ]
Qn_ng_Qmun,Qa_endar?’f B | oy e R : T 4
Online Fite Fold o} [:IEnhlehread.A | - . -k
Eax Thru Email =} [ndggedmtes [A_ppayvh Ao
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lw'i;a@ Feedbathonﬁ e

kcah:li@chemlcalsolvents com
Wed, Ma 02: 2007 8:39 am .
<mfo@wevehadenough ne::- Mg

-

é: I-'('i.a'n 2

o

F

.l
TOIM.
A kiei
-
.

To:

f2eabh &0 3 dads dian b R D

A new feedback form has be submit teé'

Name’ Kathy Cahlll L C o L
”Company Chemlcal Solvents Inc.
Address. 3751 Jennlngs Rd'

_Clty Cleveland

: State : OH

21p. 44109 )

'E~Mall kcahlll@chem1calsolvents com

: ,('a -

_' 7 ‘:5(..1,"' )

Phone. 216 ~741-9310

.Mal}lng LlSF; Yes s Ca o Bty

oy Ve i it it @ Thay bl H !
Sto ry: I found an error on a Buréau report that I feel contributgd to

us bEIDg klcked out of the group ratlng'|iW?lg;e presently struggllng
w1th manual classiflcatlons.\ Do not Jagree w1th some of the practlces
espec1a11y the percentage awards‘ Our company )ust feels llke we have

no control with these clalms or premlums.
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ogoed otss ""I  [Appy This AdBon.: |1 Powhi.
Storaga Usage Wv Upgrade . e R e L

1% o o ) 10 HB e —— A ' \ b e

[ New Folder 7. SUb;ect: L FeédbackForm . N
: o Froni: jporada@ceac:sp org ., -

- )  Daté: Tué; Apr 03, 200764Zam ‘ R
Inbox 4 ’ R To: qnfo@wevehadenough net> o L
Bulk Mail . . ' L
‘Drafls ) . | A new feedback form has been éﬁbﬁlited' B
Send Later- .. : . E
Sent items !f‘;; G Naffie { John Porada ' ) ' X

" Trash . s [-1111+1-) S Company Construct:.on Employers Associatlon Lo

T Address. 950 Keynote circié . ‘

. ~logged notes, ‘ City! Cleveland - _ . R

. ) o State ohio, . = - ' ‘ o

‘ , T zipi 44131-1802 : o RN

. ) E-Ma11 jporada@ceac1sp org - - .- L

' _Phone' 216- 398 19860 - : :
Malllng List! Yes .

Story..Our assoc1at10n represents ihich contractoro who can ‘5

horror stor1es about Ohlo s BWC program We are looklng for ci'
and have had meetlngs with the bureau, but w:.th “‘m:Ln'or results
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Folder' lggmﬂs‘zﬁza Measage Détail

[Raply 5] [ Repty to &ll.) | Forward | [-Delets ] - i1
. Entire thréad - . St a
Fax Thru Emal v 8 | [iogosanots | mest  opy Ao e
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. F% New Foldér '3 ubject:. | i RE: Feédbak Forii ' B
. - e From: ‘Frank Viviano® <frank@bvnnano com>. |
- Date: Fn‘Apr27 20071?_1)0pm
Inbox _ o Toi <|nfo@wevehadenough nei
Bulk Mail - B . : . -
Drafts . o - (2) Helio!
Send Later X elios .
Sent ltems : © | No; 1 have ng problem Hlth yoii sharlng my story with the BWC' ' just
Trash . [DUFQE_I {2)

: .'Iogged notes .

‘ e
PR .
h - iy

-hoplng someone who has the power to change thlngs actually llstens' I am’

lOOklng closely at ]Olnlng a PEO just to r.educe my BWC” premu.ms ' After

)ust paying my 50/50 payment tln.s week I - remlnded of;the severe burden. .-

this is pla01ng on my bus1ness‘ I see the new Administrator for BWC was”
unanlmously approved thls week' How * long will it takeﬁher to get up to

iEeN

X speed and do sométhing td help émall bu51nesses with these exces51ve BWC .
g .
ok premlums° S Atas )
I have the 1nformat1on from NFIB and the Chamber about Small Bu51ness
Day at the Capltol' I attended 2 years ago- and may do 50 again thlS
year: ’
A Thanke &od:' B R . : T
a2 . s - IOV E IR
Frank P! Viviano-
ot Pres:Ldent N
Ao Bartz V1v1ano Flowers & Glfgf' Inc! Maat bemeiin i
" For the Best in Freshheé§, Serglcé:.an' value
E-Mall- frank@bv1v1ano com s
V01ce- 419 474 -1600
" Toll Free. 1 800 786 1602
- Fax' 419 474 7645 .
CE http? /7w bartzvividno:com
N .
a3l
i
R Original Messége————i | .
. thm' info@wevehadenough:nét - [mallto 1nfo@wevehadenough net]
e- Sent. Frlday, ‘April 27;. 2007 12 57 PM :
roge To. Frank V1v1ano
e Subiect! RE! Febdback -Form .
R otar
\ i s
e + AR IANT AR dahbe enaneand ' . _.T\‘ + ’ ’
‘ j.. FE A e M
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(& New Folder o ‘ Subject: [ [ FeedbackForm G J
: e From frank@bviviano.com ., '. . C
- Date; WedApr04 20075?.83111
-. Inbox To: - ano@wevehadenough nel>
‘Bulk Mail - - . _
Drafis @) . | A hew feedback forni had besh gﬁb‘hi‘tté&i
Send Later ’ .
Sent Items . ‘ , ‘Marie: Frank Viv1ano . L . .
Trash- lpurge]l (2 | Company: Bartz Vviviano . - . SR S A
’ " Address 4505 Secor

Clty Toledo

.ogged notes _ _ N
\ . State: OH T S ' ‘ LT
‘ e | zib: 43623 - ' S e
) -Mall‘ frank@bvrv;ano Com o )
s .Phone! 419- 47471600 Lo o ' coe b e

- 'Malling Llst Yes s

' Storyi- i had one employga fall and due to
tha cla1m|1s on my record for over $100 000'
ago the BWC approved rEp1a01ng both knees 1n the last year.

"preuexistlng conditlons
' Although lt was 4. years

e 'Consequently I m Gt of group and paylng premlums thatﬂgre almost ‘8

4 itis too- late' . h
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tlmes what I was prev1ously paylng i bolleve the system is .
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' “Company. Anchor Fabr1cators Inc“

G
[ st thied
. y ‘ . ® J e LA S
SublectlaFeedbachom A | .

Frofi: CCOLLINS@NCHORFAB CoM
Date: Tue, May 22; 2007114‘iam
ol qnfo@wevehadenough net>

W boswmrat matloa

A hew feedback form Has béen submltted'
Hame! Charlotte Colllns . - : ' S e

hAddress: PO BOX- 99 386 TALMADGE p.cmb
city! CLAYTON

-State._OH

- zipt 45387 . e

E Mall' CCOLLINS@ANCHORFAB COM §

Phone' 93? 83o 5117 EXT 103 . S 7;,%

Halllng List! Yes- :
Story- We had an employee who was off work for approx1mately i to 6
weeks for a back 1njury. He had no surgery in fact he didn t want
urgery The state sét a max reserve of $87 500 for thls clalm whlch
was of course qo where near the money they had expended on the claim.
Wlth th15 reserve 1ncluded in the calculation we of course became
penalty rated and thrown out of the group. The 1mportant thlng here
is w1thout the reserve we wWere no where near belng penalty rated I
talked With our 1ocal state representatlve and everyone I could at the
BWC. They kept assurlng me that I fully understood the calculatlons'
'but there was nothlng they could doil In reallty there was noth1ng
they would! We offered to post a bond for the $87 500 so they would
suffer no loss and therefore have ‘it removed from the rate calculatlon
biit that 1s not allowed under the current law' I explained to them
that 1t dld not’ make econcomlc sense for us to pay penalty ratlng on
-every dollar of payroll for a claim we were w1111ng to,cover. We went .
from pay approx1mately $30 000 a year to approx1matelyz$75 000 a half'
By the tlme thlS 15 over we w1ll|have pald the state 1n excess of -
over $300 000' That i§ money that  Was not avallablemfor neé '

vty tiags by

equlpment' expan51on etc Ba51cally we have pa1d the Bureau every
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- Send Later
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Subject: Re yoursmﬂesgoi_ngbmarsharyanof ch . _ : - "E:} A H
From: SndyWk@aolcom — . o - C _ f, . . ;}
te: Thu, Jun 14, 2007709am o : ' , : N -

o lnfo@wevetndenough.net . . . w. i , ;

.-t - - O S T L [ P P S SRR P e S .

ook

Hi T - I sure hope M. Ryanlistensandhéésomedout. e . B )
DoyouthlnkmaybeoneofheTVreporterswouldbemterwtedmhelpgvgfgl XpH Wtzgkeg: Comp‘{ . 4
Wenowhaveadepostonwﬂhanaﬁorneymﬂue21stofﬂusnmﬂ1bec§use.léﬁiw6ieenis'sumgusandOBWCtobeallowedtohave“[.:.:

4y ba

 his case reopened. The casé is riot actually closed : he has been denied a'iy further hemngs , OBWC is: uontmumg to provide his  |4::
addiction to pain killers with presciiption drugs. . _ 5 i
He was addicted to things before he & evef laid ¢ eyes on us s reet v e Ve
Wa called OBWC and asked them what they were doing aboa.rl the Iairsu:t Thé iierson talked to eouidn‘t even ﬁn“d any ieférenee to i
in the computer. © . I e

....... TN Y RN Ll ]

The sad pamsOBWChasputoutmaybe$150000vermepa'sttwoyears i'wehav‘pandmem$100000 olifrz'te\iia's'éagbbafor .

L

the 17 years prior to this . . around$4000003nnual it o et s fisli P

Theyhavealmostpu!uson.:tofbusmss -"wmmeemlmyrlgegl‘lsgpdt'hgmgslgqmpﬂyl i X SN
we just don't know how much Ionger we can hold on.- Weare mmmig to §maller cheapéf faullty and W have Ialdoffhéifdfbiir
emplyees.. - , ; ) . C ey o )
Pm not sleeping goodthasedays T : C R , T Sy

Good luck.” _ o S . . L R
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Print | ngse ‘Window gg" '

Subject: Re: OBWCcomplaI' teessasaasstaasadsas ‘ : S j‘udg.u'
From: SndyWk@aol.com _ S : :  meth

B

: Tue, May 01, 2007 9:05 &ni ST B L T L
Info@wevehadenough.net, : ‘ S . o ' oon P _ ..
T T P D o e L e e ek FE e 0l B m.. T R T P T AT A
rm sorry | haven't replied soone"r”: 't been oit of thé office. f..
Feet free to use our story. ’5“ s cokaaan L RPN N 1
The gentlemen's name is James Green and the Cla:m #ié 03-407636. L - RE1-V: L &
R ) ' - e 3:
| may have not told you before aE - ‘ L o : . v
The doctor we used to give an lrdependéiit suakiation on .M.’.‘, ‘green felt that“gler‘e is G wgyﬁé E:S'UIH étill be ﬁhi‘bﬁﬁ from this §6—‘éi_le'& .
injury and he aiso undlcates that the testing that the doctors used by OBWC are not even using tasts that are consndered valid anymore_.
T eal B i w ihAAE Ay An i b e NIRRT,

We are still paying the exhorbttam rate ($50 000 annual]y“

" even come close, but they are "$till paying for his "PAIN" mé'dmbon - -

OBWC has refused to give Mr. Green any mofé heéarings; but, they dré §ﬁ|} pay'lng for his Sddication. o
Green is now. suing us and OBWC to have thé right to contintié with more heanngs oo . e

for the past two years} and thie Amoint spent on “PA!N" medmton doesn‘t ,

Isimply don't understand. - It seems that no one is readlng anyofthe material put_beforéi_iﬁrﬁ o
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Print | Close Window -, B
Subject: OBWC complaint: IR o i
From: SndyWk@aol.coms- . . S S _ A s{

: Wed, Apr 11, 2007?00&m o : Dl N
To: info@wevehadenough net ' o ' _ o ' “ . - § .

. : . - LIRSS -u r,-' AR KL e —n---T-.o B S vy P puf-. S R ;;niort ¢y 14 -y ke 11;:! i

S Wikoff ! e : L. : . : . L4, .'\E .
Anderson-Wikoff Heating & Coolmg, Inc. . oo o : . o v
360 W. Waterloo Street - 3.s . . : - . L o
Canal Winchester, Ohio 43110; Do : : . S G
6148341009 - G o)
Yt "

In December of 2001, James Green came mto my husband s oﬂice and mformed h he had huﬂ hxs back but not while on the job for -
Anderson-Wikoff. At the time my hissband had Green sign an affidavit to the fact that he did not huit his back while on thejob The form

Tht i v ik e

was notarized andammesswaspr&semmmemm Shomyu-n reafbef Gre_er! Jl:ei}.oquayandnege‘rﬁ:émbach He gave no nohze ~
and left with our company vehiclé arid teléphone. We had o find hin 0 rétriéve our equipient. We névér heard from Rim aGain unti we

T bem L

received a notice in the fall of 2003 that he had won his wmplamt wrth OBWC agamst S and ¢ our OBWC rate jumped and m_st_qq_d of
paying the average of $3500 aniual we hadtosiartpaymgm OOOannualIy Noneofthe oompmypm}upal’srewll havmg seeﬁthe :
OBWC notice and we did notreplytoﬂ\enohoewrmmﬁ\e 14 day requlredtlme Wewnonlyassume a young tadywe hadworkingfor s
at the time knew he was a past employee and filed the, otice sheel y We aren't ﬂurqb‘epggg[! to igniore any- nohce froim the God- -
like. OBWC. . We have always belonged o Shqakley group ..The They didn't eveq call Us &s they nommaily do to see wha} \g-_re are going 16 4o -
‘about a claim. We do worider.whiat part they pliy in responsi yﬁtybtnhaii' never asked Baﬁﬁéeatmls point we aré afrdid 10. :
OBWC has informed Greeri that he will ot b givén é'ny mgre hHeéanngs: Hé has "vé'r bé’é_h paid oS hme wages only pain med‘lcaﬂon
Onedodorthatexammedmmstatedthatheootﬂdnol blyb_e,q]“sughpéhﬁoinﬂédasmed o i it

" Green is now suing us and OBWC for lost wages But, we are | s'tt!l paying $48,000 annually in OBWC premlum What do you think :
there any'lhmg we can do to recoup some of the excesswe prermum we have pald? :

L,

| tryied agam to send throughyourwebmght nwouid not through B ‘ ' e
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Print | Close Window
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Subpct Re: yoursbdesgoingbnii'r&hii?y‘iﬁﬁwac ‘ o o e Ty

_From: SndyWk@aol.com*: - S P o : S i
te: Tue, Jun 19, 20071-56am o T [P
To: mfo@wevehadenough.net ' : ‘ '

<. ' - R R . PR L. taoea ! L‘u?”"‘#-hfab.- o b A !

!sh i did have some oonne{:hons . befiéve i | Wotild havia used mem beforé r ‘ ,..'_..mg ' R Y
o \. ot i e ReadRar Lo
The $100,000 we have paid workers comp Bver ihie st W y6a7s s sifrios plit Us cut of businessnow st e &conoimy i down the |
toilet.. Most of our work has lradrhonally been subcontractmg fo NEW home bui}de:s . and we ali kROW wheré that market has gone m L
Ohio. . - . tsy S ¢
e ll i 1908 2l . . ' ' . - ' : | B ’ Ir"r‘

I'm very ooncemed about hiow ch Ion S Wé tan hold 'on' : Lo g don.

-a‘ . q-f a8,

LA viete J s . 14t gt et rabsdoe i i’-l'ﬁ i nrikber Ui g vz ot = Ltk Sy i

Mr. Greenehasdroppedhlslawsurllnmeoourtsfoi 5 ut, he retains theng 0 sue aga mmthenext12 nths:
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" e : . From: heohio@visilingangels.com - ) K
[CHNewFolder -~ - Date: Wed, Jun 20; 2007 5:33afn - S
. . - Tot qnfo@weuehadennugh net> ’ v
. i .
|ﬂb°x_ 0 M A pew feedback form has be'éii subnutted' :
Bulk Mail .
Drafts . @ (@] Name: wdyne Brodnan
Send Later Ccmpany' VlSltlng Angels of WE Ohlo g )
Sent ltems - L _ Address- 7139 Hopkihd Rd: ' _ P
Trash (purge] (@) -City Méntor . .
E . State- OH
logged notes. i Zip: 44060 _ _
‘ J o ) ' M : ,E—Mall. neoh10@v151t1nqangels coin v
e, Phone' 440 974 0869 . . ’ - R '
. . . Halling I.J.st Yes e : - Lo
'y Story- wWe were klcked“oﬁt Bf Gilr grcii.ib plaﬁ dhrlhg; our second year‘;\.n ‘
u . -',,_;‘, bus:.ness for 1 cla1m.' Fori:l.mately we had a strong year and were able
' . ' t:'.)., to pay- we agree the ciii:i:féht plan needs a major overhaul'
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Subject: Feedback Fonn
fibucci@hotmail.com
Wed; Jun 27; 2007 8:03 pm
: T ano@wevehadenough nets

wre g W Rk e

R L

From

s

Date

Lol e

A new feedback form has been s

Name : Fred Bucc1

Company. Freds Heating & Coollng inc
Address- 1742 Hawthorne DI
‘Clty Mayfleld Helghts

lpurge] i2i‘

State.

Oth

Z:Lp

44124

logged notes -

—Hall f"] bucci@hotmall com

Pnohé‘- 216-4 69 ;6121

‘4

als mant TN
Story Unfalr réfsree g1v1ng employee coﬁiia'a satlo njury:
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Subject:

. From:

4 i . ;‘" H

Pn[Lt | Close Window - ,‘391-" ' carmnesik 1!:
- e

. ]

Feedback Forii - ey )
Idnc44615@yahoo"i:om ; I 3

Date: Tue, Aug.07, 2007 10:06 am - Ty
To:- <mfo@wavehadenough.net> . _ . Ty .
) - R L R o R e ok e I T i R L i adia D st i Ty N T e it X LT T
: A new feedbad( form has been submxtted‘ — e - b
. ¥y
‘Name: kim Tucker . . - ) b
Company: TNT TRANSPORT INC i
Address: 2116 arrow rd nw ;; m i

City: carroliton
State: oh o
Zip: 44615 , -
E-Mail: ktuc44615@yahoo. com

Phone: 330627006

Mailing List: Yes - R
' Story: we were a-very small h‘udmg an

- b llil ik

| would have been able to make iy premunm paymehts plus

- 'sayTNTTransponhasdosedthedoms thanksinbartto BWC* )

ipany And e had 5 '"n:‘employ"i_'" Sy i i e clam withh BWC and my
dollars to over 3200.00 dollars without any fotics: BECaLSE | coiild pa

My T dt CuRES

Needless to say because of thi$ incregse | was | notabletogetbackmtoagromaslahvayshad outstaridm bél'aﬁ’oetopayandmls '

y Such a hi

Mhl ¥,

ighmcreaseallatonce I got.

PSR ELeks s teba L Pimh

W) Huerd, By

oulstandmgbalanoebulBWCdo'eéﬁ

r iy T H

premuarn went from 380. 00

Evine wiP#,

Kicked it of iy group:

thencausedalapsemwvetagewhrdwalsokeepsyouﬁombemgabletogehmoagmup tflbouldhavegottenbackmtoagmupraﬂng,

ot f premtt thls $0 neeéllé"
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Print | Close Window

Subject: Feedback Form

= o
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. -
kit LA R

http I/emml secureserver.net/wew _pnnt multl php‘?mdArra —74|INBOX o 7. o 8/9/200

From: maryjo.ﬂ\oma%.ﬁet -
te: Thu, Aug 09, 2007 8:10 aim i
To: <info@wevehadeiough.net> _ o R R R
. : - P . 4 R L e I e e [ N L R T S T T s ..-wa-.-'u-.u- v
w feedback form has beeh,__i«;tibrhiﬁé&!- 5
Name: Gene E. Markley Jr. j"‘,
Company: Die Craft T ) ‘ _ . o zsl - frin NE
Address: 1705 Magnolia Dnv €13 : L. . ’ ',Hhm S it
City: Cincinnati LT | - . o o 85
State: OH ‘ ',_,.j : S L . s -
Zip: 45215 e . : A L e
£-Mail: maryjo.thomas@fuse. nets : ' o ' e i ‘ e
Phone: 513-771-1290 .
Malllng LlSL Yes r" FrRE SEAE o mantidirilaim RGN LR ALA .‘m A ul B IF PhaT! Am amim?t e 0t R efd daTsia SN hn; 4 li\ u‘
Story: Approx 3 years ago we swntched payroﬂ conpanies, ies. Becaiise of a confugloq on ot .Lpart as well as e new payrollc_:gmp any; 1s{ I
half funds were not paid on timé. We réceivéd an invoice in the mai, | called the new payroll Service; We spghgdi{leérrorandl .@l_led_WC
" immediately to set up payments (as we wefé billed and then pgna!nzeq fqr b_emg Iate with payment.) Within a matter of§ days lhad -
paymenltothem and had the éntire balaiice pald offlr‘r‘lg.s:s‘mmttsga" ngggpanofme lowl Chamberforg rates; but after,
missing our first half with the new paymil oompany. wa were kickeéd out of  group rating. Well ] fought the mhng and 1 did ey_enh:ally wm
We were reinstated to group for the rest of thé year of 2006 and 2007 We will see what happens next. 0h|o WC isa dlsgracetlll I am
embarrased to say that we belong .
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. ' : o : B
jom buzogany TR - S o - qi 7

From: mfo@wevehadenoughnet o '_ 7 o _. o _ g . _ : ;5

t  Thursday, Augustoz 007 1:05 PM R o R oy

" joni buzogry- ~ - ; S A S

SMject: FWD: FeedbackForm] o | S C S

o i o - _ b 5
== Oﬂgmﬂl Message -'"-—"- B ' o | | ,’f:.iq}. !
Subject: Feedback Form ', S - » _ o e !
From: aaltematwes@sbcglobal net o I ' U T
Date: Thu, August 02; 2007 6:54 ai = . L e .
To <mf0@wevehadenough net>. o S - ' o .
AA new feedback formhasbeensubnntted'_. - : ST | _ : S B ‘

Name Lynda Kakony
Company: A-Altematlves Inc
Address: 8250 Tyler Bivd #B

City: Mentor
State: oh ST
‘Zip: 44060 . B

E-Mail: aa]ternatlves@sbcglobal net
one: 4402554111 _ .
iling List: Yes. '

: [ do Payroll for sevéral sinali busu'iéss'e§ anid they Cannot aﬂ'ord the workéri’ Eomp Once ihey Start . .
payroll and have 1o pay-thé deposnt feé 1t Pits theiii out of Business befors thcy éven start: I«have had ﬁé\?éral
close because of this. Thé fites afé to hlgh for busifiesses jii'st startmg oiit and ih sigw $50,00 1 iifimim i 0
‘high also they are makmg the little g guy pay for somethmg hé Wont evéi use You should havc a chmce if Yol
want to partlc:lpate in workers comp wheii you are 50 small Thats a]l fof 1 now I i glad i fouind oiit about your' '
web51te and-i will foward this on to my cliénts : .
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Sub;ect: payment quesﬁon . .

From: Mike Wiikes mihe@nlhewllkeé.eom:v o . : : F
Date: Tue, Aug 14, 20077 41 am o A ' Cx
To: mfo@wevahadenough net : ) : : ¥

.’ v e e Ciw e B e T I o e R R e o Al st L R N T
b

N )

B . L
. ) . i - . . P o . .

t A . " L . n:‘

of

Wevejusttodayleamedofyourorgamzahon ' o | ' A Ok

First off, thank you. The issue cfhowWorkers Compensatnon hias bééf\ _ : : : - R N ; .
handling itself and taking advantage of busmess owTieTs has been : R
_ aggravahng and expenswe for us T
- Second, we have a question that is very tlmelf as ohii:ayh'rém is due
by the end of this month. Thankfufly, it is olif last payment; as sWe
have folded in with anothef biisiness. We Were forced ol of a s roup
and are paying highly inflated’ rat&s and we have never had a cialm
Before we pay, is there currently any recolrse we can take?

We would greatly appreciaté any, mfonnah"  oF gd\noe ou' ESdid p5§§
along. Even if it is too late for, us bo fmanaa[ly beneﬁi. > Wi | I
-share the information with our new employer and oftier bu OWNErs
we know. ‘

We look forward to hearing from you. Regards

Mike & Johanna Wilkkes v a : : ' Lo R g !
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Address: 4756 Paddock Road , . T N ' . : o b
City: Cincinnati -~ . " : . ' B o I
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* E-Mail: jillellis@cinci.ir. com
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_A new feedback form has been subnutled' .
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Name: Bruce L Moore
Company: LV Trucking Inc

Address: 2440 Hamison Rd:x
City: Columbus S 1
State: OH co
Zip: 43204 . :
E-Mail: blmoore@lvtrucklnq com
Phone: 614—275-4994
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-'What they may not know is this: If 2 worker or two pets h'u

_anotherhole_rn Ohio-50il.. _ _ . .
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Two:

,TPAS iyprcally charge the employers a percentage of the amount the discounis sava them'

E.verythmg Clevetand .
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Sunday, January 28 20_0? .
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“Téns of thousands of Ohro employers probably aré pleased WI h the bargam basament premtums tﬁey pay.
for workers compensatron insuirance,
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Consrder the Decker farnrly s ml-dnhrng company' hear Manétta: It has Ve Wed to shut down before it boree
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Ataddln s BakrngtCo |n Cleveland had to lay off two workers beoause of suddenly skyrockétrng workers,
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And-Chris Skaggs says he and'h'i's company ats holdirid'oﬁ for dear 'Ii'fe_.
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"It's been a 'stru'ggle Said the oWner of Wisé Heatrng & Arr Condrtuonmg in Galena "l ™ hot sure we re
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All have at least two;thrngs in common Wwith thousend¢ of other Ohro employers

One: T G
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They're all casualttes of & flawed; state-san lioned program {hat H%S» llgwed a handful of pnvate for-prot‘ it
companies — with the tacit approval of thé Ohio Bureau of Workers' Cdmpensatlon to manrpulate the

bureau s premrumstor thaif own benel"t and that of thelr cltents' . ) o

Videe Fimk# d:t

" The resultrng drstortrons accordlng to |nsurance experts' have needlessly rnﬂated Ohro s w0rkers comp

rates for more itan. a decade And they ve collectrvely foroed about two-thrrds of the stale § employers to

kad 48

pay hundreds of milliéhs more in premlums than they should' whrle the other th:rd pays [ess'

° ‘,:nr- :;fnj
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These for-profit companles called thlrd party admlnlstrators oF IEAS have been allowed to sell artrfctally

bloated premium drscounts on workers cornp premrums to employere that have few costly cidims: The"‘*
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‘Records show the TPAS have been allowed to rgnore or bend restrrct:ons recommended by 1 e ureau's’.

: ik

insurance experts '.n order to maximizs the srze of the discolints they selt 'dnvrng up irgir fees: =

a bk - -

the ij their prem.ums Gould & soar-— enough :

Fige | ot 5
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And the TPAS ha\re baen aliowed fo snatch the dsscoonts away desprte repeated wammgs aoarnst the ) s iy ‘
practice by the. bureaus outside experts wher an employEr Sustaiis a worker mjury or two' dnvrng :ts s T .
premtumthrough the roof : < o o

leJ . ' . i : - . o A 'i"'ST. ! '?" L t . oy

The flawa in the program, known a8 group ratln have mtroducec suhstant:a! lnequmes rnto the systeﬁjné - s-'
rate structure, ac:cordrng to bureau documents. : S NN S e o

A( . "
e

i e

The TPAS' a9, 000 group-rated cllents roughly 38 percenl of ali employers covered by Ohto 5 Workersr N
Comp system, pay much less than their records |nd1cale they should be paylng in premlurns because of ..
"the oversized dlscounts they enjoy: An dutside bureali analyst estlmates the underpayments at moré thar
$870 million in the last three years alone. _ . _ S oL

f.,",’, ) . . : (”l.. r - - . N
Whlle the cut—ratetpr'emrums may be good rews for them whnle they last they fuist be subsudlzed by : S
everyone else. ¥
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To offsat the underpayments the state s base rates to workers comp are at reast 20 peroent hlgher:than
they should be, accordrng to the bureaus experts makrng Ohro Iess competltlve than rts heartland rrvals
- And the roughly 160 000 companigs that arani § i the program are fofced to pay- much more than therr z T L
records would Just:fy . . o . . o S o
i, . ‘ ‘ . i*o' o . )
(About 1,135 of Ohig' 's Iargest companles lncludlng The Plaln Dealerl are self-lnsuréd ) fker lnlunes :
© and not covered by the state system )
. (Q . - . h_t
The program also has considerably raised the telté‘s of & Workar i |n;ury for employers and employees
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Instead of provrdmg a no- fault |nsurance pottcy gro ip-ratdd & mployers low prermums may 3ust be buylng'
them a false sense of securrty :

l;&}{' gk

. i ) : . : &
The lucky ones wont need anythmg more. Bul employers {hat sustam a costly m;ury or two are ln for L8
nasty sutprise. i
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At Aladdln sin Cleveland for lnstance company officialé say their pro;ected workers comp costs have i
soared by more thap $70,000 par year after two workers clalmed injuries from workplace falis, gettmg t'ne-'
company tossed from group ratlng ’

Y ' I B il
"We don't make gold bars here company official Connre Nahra complalned "We bake bread ;

“ .
The rate for Healthcare Circle inc. in Fairview Park mcreased by more than 1; 800 percent aﬁer a vtsrtmg

nurse slipped on ice in a customer's parking lot, tore a3 shouldér muscte and got the ¢ company ejected from
the program. !
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"It may put. me out of busmess- BWner Haseley sald i gorng from month to Fofith.”
. L
sr L ' P . "‘C‘!h'?‘
In 2004, a workerfor Dean Decker & Soi Inc: pulled the Wrohg ¢ dnll lev at &h Ohio oil wéil: it ‘g
llu: Ik

A rataiing pipe knocked the dnller and two af hlS helpers down' sald company bificial Loretta Decker) and

just kept hitting themzunti! it could bé tumed off." Onty ona has retumed to work- she sald The other,two are
an full disabiiity. o ‘ c

" B . “ i
it was a one-accident thing,” Decker sald Féderal jOb safety |nvest:gators deemied it wasn t anyth:ng to do
wrth us,” she said. "lt‘was operator grror:" : _ g5
. "I'IPH .o . 3 o . . : ':L;

But no rnatter. S oyt
- T

The company got the boot from its group ,lts workers comp rate has shot up 2 260 percent récords show' :
threatenlng a cost |ncrease of more tHan $185 000 4 year at 2004 -payrol! levels.
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Thankfuily for Decker located in Vlncent Ohid, there are wells to be drllled Bisgwhere, becauss Dhr G i3 ’oﬁ-’
limiis now. T, _ , ) ) RS
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Key restrititions_

‘ Group rattng wasn t supposed to work that way

: Because they” spread the rtsk and cost of i II'IJUFIES
records were a better predtctor of future Tisk than that of smaller cornpetstors' quahlymg them for. |

o
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“lt we had o come back to Ohlo we would shut ol doors,” Loretta Decker Said.
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Period.” -
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Born of good tntentrons the program was concelved around a bedrock pnncrple of | 1'1$urance the law of

HiL
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) "We would completely shut our busmess down because we could riot afford to have workers comp:

1 A

large numbers. I, was deSIgned to neutralrze a potentlal drsadvantege that small Ohic & compames faced in

Eherih

Gompetrng with lerger compenles in the same bt

e

srgnrt’ icantly Iower wcrkers comp rates:

", r'! srsr
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over a Iarger number of employees the brg compames

‘M,

But i the smaller companres were allowed to band together wsth the enttre group regarded es &; smgle.

thelr rates . Y

That was the theory, anyway. And it prowded thel fouodatlon for Ohro b'o

1991, o

‘ Several caveats“ dealrng primafily WJth how g'oups were formed and Whlc:h employers would be ehglble
were reoomrnended from the starl. The purpose was 10 ensure that the program adhered to sound™ -
" insurance prmotples allowrng past records to accurately predict futuré I:abrltty and io guard agalnst the

potentlat for rate man:putatlon

‘:..
* '

--employer for i rnsurance purposes they couild mlmic the" rigk ¢ exposure of théir Iarger brethren and equaltze

”‘a
A

up-ratmg &AW, wh|ch took eﬁect i

My

But records show that oﬁ‘ crels durlng two Vornovtch and two Taft admrnrsoattons Ieft the overs:ght of the

new program almost entrrety to t'ne third- party admrmstrators the prlvate companles that stood to gam "
financially from Just such a ratg manlpu!atton The blgger the drscounts the/ could generate the biggen
‘ fees they could collect

,.»\
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The manipulation, and rate d!stortlon that experts had warned agaanst |n 1991 st |n early, crestmg b"

- The caveats wereserther lgnored ar stretched beyt])nd recognrtronl ‘

inequilies that will: be politically drfr cult 1o fix today:

When group ratmg beg'an in 1991 an outstde tns

Y

ﬁ.

A o I A L TN H -écl[r

I'-lra'

CVER 4 ik by

urarce r.':onsulta\nt tssued an unambtguous caveat T‘ne »

If allowed the consultant warned the praottce Would encourage lhe TPAS to
their groups by sculptrng thetr membershrp lrsts 1o, mclude only those employers’wnh samrlarly clean records ‘
That, in turn, would' create entities thal; based on the predrcttve power of themr clean past; weré unlikely gver

“to suffer a costly worker injury: .

) bureau should prohibit thé Us& of an employers clalms expenence 88 & cnterron for group membershtp

I\a -lll e

manipulate the premturns of

.nt}

.
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And that woutd undermme the program 5 msurance |ntegnty Such artrﬁcrelly !ow nsk coutd be used to,w

_generate unreal:sttcally low premiums-for grolp members and |nappropr|ately high premitims fof & eryone
else ‘ o

R

. Uk R
‘ That's e'xactly what has happened.

v

Desptte the warmng, state oﬁ'tt:tals took a hands oﬂ p"?bs h to grou

L i,

administrators to. demde Who could j jOII’l and who could stayf:

--,.a
ib.

Clasms history becagte 3 pnmary eltgrbllrty factor
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tossed from |ts group. catapultmg its premlum rate

s

e

" About 10,000 Ohto oompanies have been ejected ‘rom group ratlng s:nce 2004 accordlng 'to bureau 'data,

and therr premium/tatds havé :noreased an average of moré than 1,000 percent S
‘ﬂfu . oA
r ’1'1 peis i e # bage i A i ’ i i ’

For more than &' fddrth h 'rates have m?:l"eas 9 by & 5 ast 1 00 Bareant

s,‘.

These employers Lcan try to mltlgate the damage by atternptlng to settle wuth thelr mjured workers c
the tlaims' poteh‘ual COSts - of by jomrng bureau-sponsored programs that can shave up 10 40 percent from
the new premlurn for eilglble employers untfl they can work themselves back into & group Many, how aver;
are stuck with sky-hlgh rates for i up to four years T

It's little wonder, then that employers are ﬂghtsng workers clalms a8 névar before Records

of disputes per senous claim has ancreased dramatlcally
, Eiq

Employers facing’ a huge rate increase tehd to take injury cl ms personally, sard Stuart Garsor g ‘g
Cleveland attorney who represents injured workers '"They ve got a 20- ysar employee The guy g g
he blews out hislkhee. And all of a sudden he's liké persona non grata It's absolutely ludlcrous HE

&
A .
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“You get one damn claim now; and everybodi's at Wwar wrth everybody
’u; "le,, ,,:.- .
Robert Lowry had:operated a resndent:al palntrng company in Colur'mus for 42 years when a worker-mjury

ctaim got him tossed from his group; thrﬂatenmg to drivé up his workers comp premlum by | up to $50 000 a
year. ,

~'n . . . . . s - H-‘ '
.W ) Co . "l i : . ALV
Lowry said he: spent $60, DDU on attorneys and pnvate eyes i figh :n thaim * Which he said the worker
eventually settledr’"’beoause he couldn i afford not t6:

IHES Ke i #rgi?

The ciaim comd have cost hrm $200, 000 lf it stayed on hlS FECORd thé full four Vears: Lowry said! "A* small
company can't do thet | would have Just shut the doors: .

,gﬁ; L . ) ) . N - . . '.‘:_‘,';-\35' .‘;‘lv_r'._

Consultants Warn’about

Pt

excessive dlscounts., R - L ' L , i

B .-._-l
s : ' - W
R
Rate mampulataon has been a perststent concet bf Hie blreau's msuranoe condlitants: ,’f',_,j
i‘s’
| Records show they Have Warned in &t ledst Sik reports §in tl‘aé 53ty 19908 thét OthS group-ratmg " i

" discounts are seno{lsly out of whack,
J'",tl -

Mast recently, Pmnacle Actuarial Resources noted last rnonth that lf the prograrn were managed pro y
the maxrmum evallable dlscount would be less than 60 percent and the average argund 45 percent .;

n; tat

. Despite modest recent efforts to scalé thern back poqltlve steps wrth relauvely small" |mpact |n P:nnacle 5

view - the average uroup rat:ng discount this \ year is 83 parcent; accordlng to bureau data; nearly 40 pornts ‘

higher than Prnr‘acle 'says il should be.

-,:4;71

NI PRy Rt

And more than 87, pert:ent of Oh:o s group- -rated employers are gettmg discotints that excesd Plnnacle s=60

percent maximumb

Fusied by the aggresswe marketmg of such huge drscounts partlcapatlon in the program has balloo'ned’
from fewar than 20,000 ernployers in 1992 to hedrly 100,000 today. : ?

ﬁ'«.
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~ Lots of money is changnng hands as well although rts unclear Pow much: Buresl ofﬂcnals 53y the
idea how much the' thnrd-party admmrstrators charqe for the dlSCOUl’ltS
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But one of the: largest TPAs notes in its promotrons that rts cilents pald 51 in fees for every $14. 58 saiiea

.and that its grou ratmg ser\nces had saved employers more than $1.1 biliich: At that rate' the TPA hss
collected $75 mtthon in group-ratmg tees : . ‘ s

| .)/ " The. steady expansuon of thé program may a!so raflect Anothet Early caveat 1gnored, this Hi8 dealing with
- group oomposntton o ]
it .

". AsPinnacle noted Jast month Ohio's. group-formatton practrcns “aivard grotps that Atefipt o §arhe the
. system.” _ . :

From the begmmng group members were supposed to be smatt oompanles in substanttally sumn]ar - f
businesses, ac:cordtng to bureau documents 50 that the jOD risks they pooled would bé 'homogeneous

and so they could work together on common &aféty probiema }’ ey
4 i !

v :_;;._“

To that end, all groups Wwere supposed to be sponsored by an ex-sttng orgamzatlon : hke a professr nal -
assm::atron and; each group member had tobe a dues-paymg member of the sponaonng agency J’

|

' : t
‘But the bureau i has aliowed the group sporisors and thelr TPAS to so ‘expand the defmttlon cf membershrp
that waldly dnssrmllar busmesses can be lumped together to create ever larger groups T
. =y L'

l wAEb e fardi Ths
* In 2004, for mstance bureau data show that Dean Decker & S i the oﬁ oniimg corﬁpany’, Was ptaced m .

5

- group sponsored by the Profess:onat {nsurance Agents of Dhl 1

f-n

N ‘ ) : . N "- it

Not only does Deckers hustness have nothmg {o do wsth msurence- 8 fettow group members moluded
-such non- tnsuranoe-hke opera‘nons as structurat steet contractors* tree pruners and burglary-atarm P,

'for an o:l wen drlller

il ’ .
. "That doesn't make any sense from a3 nsk-management perspectwe"' 'eatd nattone! workers comp " .
O consuitant Joseph Paduda "i's & pros’ntu'uon of & sohd mdustry concept.” 7

P TE

" But it has mada forta lively market in group- membershtp sales Reoords show the tnsurance agents 5,
‘ assocsatron sponsars, 47 groups with 14,300 employere maktng it the state's targest grolip-rating spone”r‘

. . . 'tfu
BWCA? : v
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“The ruies were created by thé bui‘ééu Fhie Tihs fth'"ﬂ 'ﬁéi‘fy 5

admlmstrators] and assbeiations are jiié".t fﬁllﬁWiﬁ'g 1ﬁé'm;

. Jon Wagner, bwepvwldEnthCOmpMaﬁdgeﬁiéﬁtIﬁE SR
Ohio’s largast ﬂroup-ratmg Y?A

e s o Pt TP S R A L
pr .

JOSHUAGU'N'IER i THEPLA?IN’DEALER EER '
Carl Nahra, left, one of {1iret owriErs ofAladdm s Balung Chy inihe Clgveland E‘:a}iiii‘a‘}iﬁ? & sak""‘ ’ Vo
with his wife, Conme T]m. 1s whiit happened to their (_mﬁbany' R AR

s Enjoved a 90 percent workers comp diseotint i :iboa. : , : g
» Two workers claimed § sarmus falls - nie ol ha.kery ﬂoor the sthef in frébzar: o 1, nino
[}

- Anp insurance consultantstnp'p"d th(_ mmpany ofits chscéﬁii't* _ A SR
* Aladdin’s premiusd ,ate ificreased 1, 000 peregit . o I SN T ' .
il . : R P
= J..Xpects io pay aﬂe&s»ﬁ"ﬂ 000 ncre in ...nnua.ipr m :'..‘ | P . ) ) . O I
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We see the fol!owmg as majcr prolucms With thz: Exitting systbm:

LLEE L TR . L LR U PO TORY
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e me g
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to gmu]i "Ilkc cc'npamcs or smular busmcss s toj ethe.

N

Sty
WiWW: Wevehadenough.net k.
Missioh Stateﬁient- -

i ' n

R . yewe b Vet a #
. Our mlssmn |s to r:fon'n thc Ohlo Workrrs Com'rnsauori {“BWL ) sym:m to vma. it was drsxgn:d 16 b2 4 faif md cquuable -
msurnnce systzm for bolh the ¢ emp ;

Ty

.oycc and thc Eployer. - o . =

3 '
A e d PR e
T
'

ulf»u' [Ty T T uu

' Thc ong-ma] svs:r:m has becoiné hombly distoried: lt was ot originally d&E

TR N
Fasiidi Faliha

rair gt rai

f' ‘~ T
Amclc 2-35 in the Ohio Consututmn has been hmkcn Group rating Brr.aks the bargmr #nd woiatcs
!m: Consutuuon

OVEr 10, 000 thosmn]l bilsifasses HEV' I;ééﬁ iuckcd oiit nfgrﬁﬁﬁﬁ lﬁ ij';c }ast two ‘v“ s

itk

PR
OTH

iMedlends st mia W ori

The ong,mal insarance § ystcm dldn ! allow for people m e qcked oui of their § gmu '

S io

nght now gmuﬁé mcludc many dtﬁ'ercm‘. busmmscs With thr.;r common thbme bcmg thc
wnthout clmms
Our goa! isto chmge lhl: crod:blhty tablc m_ to make sure Eotiipanies are hot Iuckcd oirt of

1ML A atae B et g, 8 a. u\

Alr.hough the rEéérirE systcm is mp:dly growmg, itisa 2 system & w1th ktrEme ﬁﬁ\{rs .
Thn current rescrvc systcm 1s rap1dly growmg v

Y ] e e :‘.z-'l Fomi e

The “compiter progmm used io dctemnnc ru&éwm stts them 50 h:gh camparm can’t gm in

groups.
Thie Ohm BWC has Sl9 bl!hon bili Hits mrgcted les

Thyhat 1ok

rlimn $2 billlon for r&iEﬁréi ...

ez ARTrRL w ek 2k

"Out godl is to mab]tsh & fair insurance” type systcm With rcahstxc resérves, ot

. TPA’s arc not foilowmg thé mlcs thai were mﬁblashcd

R 0

LR b

Apnl 15 , 2002 ihz Ciz ve]and Bar Assomanon filed it ag'aﬁi_:n CompMmag‘:n'iEi:!{ e, & 'Ei-uﬁﬁ

T

BWC and the IC.

they % werc cngaged m thc unauthonzr.d practmc of lnw m Tepresenting its :mpioycr cl:cms beéfore the

The TPAS are ¢ cssmnally & bill wrmng adrﬁmlstmnvc service.” -
. Most of thc TPA 8 are “conhécicd” With MCOS (suund eihical?) :

" o

ln teviewing the Ohlo BWC ﬁhancxals it i§ obvzous thm w‘nlc thc numbcr ofci
dropped stgmflcanﬂy from 1997 ic 2006 (by more t.han ioo 000) the arr.ounl of moncy paid out to .
MCOs has mcrcascd dnmancally : LT .

Chio cmploym are paymg MCOs for fewa- clal.ms it thé §y<"tcm ' ’}'P ;

MCOs aré incented 6 gl:t moré out of cmploycc c}mms becaithe l.h::y gct a peroemagc of thié
premiums patd by thc cmployer . 14,

MCO's made gves $170 ‘million i 2006 Thc ﬁ.rstycar MCO'% werd outsc-u:ced m I99? thcy
ONLY imade $21, ;000,000 Qune &n mcna.sc

'I'lus als0 violaies the Consntuhon which 5 suppons buth the cmployer dnd cmplu) 8.

: The 51gncrs ‘of t.h% Dcclnmhon of Indcpcndcncc wmtc' ;
In cvcry slage of I'hf:sc Oppmssmns We havc Petmoﬁ:d for Redras th
been answéréd on!y by rcpcatcd injury.

"-u.n'

L TPA'S fiust contituc their Ei:&tEHoc then VVE "want & Boveming body & stabllshcd io pohce fhc:r :
pm::uocs : . .
. ., )
LEi'vE%'tﬁElb"""“' S : 7 "
* Lower the dlscou.nls ' ’ : .
e 38% of Ohm cmploycrs arc paymg t.oo Ilttle ’ AR
’ 6"% of Ohio cmploy:rs are paymg ndmulously h:gh ratesi

Piwal a Floaenm” TA AT AR TR

mgtnnowacmnpmymmnoclmnmmulksmcym n easy strect becauscth‘” Tt

. distounts are 50 inflated. Thin sarnc coiﬁpi:'ni: w:t.h & clasm can be ovcrly pcﬁhl*m:d lf

thc dlscoums nn bruughl m ling and th: basc ralcs dre ]owered it wollld be more fmr
AcToss. thc bnard

NIRRT o obans Ay

' Smm! '*nuamcsscs n Ohw m unfmrly aixmd wﬂi: thi current lnck of pohcv cnf orcement. ng'er
. bﬁsmcsscs by-pist miich of thc problr:m by SEIf-ihSiTing i thc rulcs doii’t a.llow Smialiét companics
. 10 do r.hat . :

"The numbcr of cla:ms ﬁlcd dropped from 287 701 clsims in 1997 t0 !
.the gaifie time, the tor.a‘ bcncﬁts pani mcrcased from $i: 606 079 433 j
2006 (& sxgmf'cx::t péit of that wr.:nt to MCOs)
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By Brlan K. Brittaln na

Inan 18- page r port thit could have far—reachmg impllcations ln the workers
compensation arena, the Ohio Supreme Court s Board 6f Commissloners on the oo ; ;
_Unauthorized Practice of Law Issued a fnal repor'c on Tuesday, May 18 2004 DR
recommending to the full Supreme Court that third party admimstratlon ﬁrms SR
(TPA’s) be sngnlfcantly réstricted in théir abllities to represent employers before
.the Chio Bureau of Workers Compensatlon (BWC) and Its srster agenc:y, the
Industrial Commlsslon of Ohio (IC) Before dlscussing the report further, it Is ,

for the reasons llsted below, it should havé ho adverse effecr on cllents of Ross, N s )
Brittain & Schonberg . i T e &,L-

a e A e Raa,.

By way of hlsto"f-'y',x:P an Aprll 15 2002 the Cleveland Bar Aseooatim f‘ led suit .

against CompManagement Inc or M1, a tradltional workers compensatlon tl-'ili'E

party- administratlon firm Iocated In Dublln Clhlo‘ asking the Ohro Supreme Court
--t0 issue an order fndlng that CompManagement (and certain of lts employees)

had engaged in- the unauthorized practlce of Iaw in representing its employer I . r;':-_.
clients before the BWC and thé IC _ : 3L
. & . . o b
. The Bar Assoc:atggn also requested tr.at CompManagement and sumllar TF’A s be o o
- barred from further representlng employers i VAFioUS proceedings befo—e the BWC - .

andfor IC, Therefore, whilé the specrfc caselwaa brought agalnst
CompManageme‘nt its: result Wil apply to. ail thrrd party admlnlstratlon Frms lﬁ
Oth that actwely represent emp.oyer cl!ents be‘o e the BWC and/or 1c:

g‘.zg!, IR -.r'

Foliowing disw\{ery, a three day nearlng on the unauthorlzed practrce of law by
2003. As mentiohr{ed -on May 18 thé Board &t Iast issued ltS Fmal Report l:o the
Supreme Court concluding that certain' activities engaged In by CompManagement
amounted to.the unauthorized pract-ce of idwi: Thé Board further requested that
the Supreme C°}’E.t iSsué 3 Show Cause Ordef barring CompManagement from .
engaging in those actlvlties'

Speciﬁcally, the.Board ‘conciuded thé follo'Wi'n'g:

{(a) That CompManagement s representation of emp‘loyer':fr' IRtéFasts H handling SEpal

claims before the IC amounted to the unauthorized EFéEtlEé Sf iaw S
.f‘ . i . .
" (b) That this unauthorized practicé of iaw mcluded ﬁéi only. 7 representat:on of

LAY

employers at [Cshearings but 3180 in thé preparat-on, slgning: and ﬁling of
documents for employers (Including appeal rnotrons* and other Ietters/pleadl
with the BWC and/or 1C g :

up

w Akl

(c) That CompManagement s lnvolvement in the negotiatlon/settlement of claims
before both the IC and thé BWC améuntéd td the u'nauthonzed practice of 13w
‘;Pk: .
(d) That CompManagement s recommenoations to employer clients regardrng
filing .of appeais,with the BWC/IC and/or recommendatlons regardnng allowanc

denial of claims amounted to thé linauthorized practice of law and

iavg
the. -
& M
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. representat-ves)’
- statement |nd1cating that Until final nol:if'catlon bv the Supreme Court through its

" RB&S will keep It

ey ..‘," ! ©

Mcv
(e) That CompMan gement ‘s recornmendations to 3'nﬁl3:/er cllents oA whether 3

{13t

secure separaté Iegal counsel on certa.ﬁ l':ontestefl mntters Ilkewlse amounted to

hearing weare CIear examples of the u'\authonzed practlce of Iaw' it Is important to'
. note that the Boaro concluded that slich actlons bel‘ore the IC by
. CompManagement constituted the unauthorlzed oractlce of law regardless of

whether the indlvrdua! heanng representatlve employed by CompManagement Was
a jicensed practlclng attornéy.
. ;p.

I'B

) The Board’s, Finalllieport was presented to the 5uprem 'Lourt of OhEo for
confirmatfon on May iB; 2004 Pursuant to its rule' tne Supreme Court wIII now

issue a “Show Cause Order" elther adoptmg andior modlfylng the Board s Final
Report. Once that Show Cause Order has been published' (‘omoManagement wlll

- have 20 days. to ﬁle ob;ectlons and should tha* occur, a formal brleﬁng schedule
“will be establlshed and ultlmately a hea'mg before the full Court could take place'

As of this wntlng, f ls unknown how long it w:i' take the Supreme Court to Issue it
Show Cause Order, though based upon the potent:al ramlﬁcatlons of the Board s
Flnal Report, it is; anhcrpated that thé fun Colirt will act quickly

A vy fevar v MBI

) . N
Immedlatelv foliowlng the Board s Fmal Report the 15 Ind ust tri5l Commission

Fiy e R ARR s

offices thrcugho'“l
in a state of ﬁuxt

egardlng whether to pnrmlt TPA% (and tHétF heatng -

a

continué to attend. nearlnqs- on May 21 thé iC lssued a

Show Case Orde‘f', the ic woulr‘ contsnue Lo perr'ut TPA representatNeS‘ on a
limited basis, t tténd hearlngs on behalf of thelr employer cllents, conslstent With
its policy cn TPA epresentation mcorporated in thé 1(‘ Heanng Ofﬁcers Manual

\eys: :
assrstlng in the unauthornzed practlce of law by permlttmg TPA reps to contlnue to_

engage in cer*ain suspect actwuties it is therefore anticapated that untll t_he1

, Supreme Court i |ssues its final Show Cause Order, TPA reps will stili ba gréatiy

restricted In their. IC _hedring rogim. actlwtles' Indeed' on jtlﬁé i,‘ a 'new re's’c":iution

tu«ﬂ Ve tLe

‘was issyed by thé iC restatmg the |Il'l“lited TPA invoivement in t hearmg process
pending the Suprems Court's final Show Cause Ofdér: '
oy ,{J . . 7

LA

Via savANIGh

‘clrents posted as to all ﬁ.rrther developments m th;s matter, ,
which again wlllslfkely have H major rmpact on how busmess lS canducted from thé
employer’s perspe rve, oeﬂore ‘he SWC and the i mto the ﬁJture' Shouid you
have any rmmedrate questrons or concerns, please fedi Frie 1o contact Bné'n

Brittain at Ro..s,isrrttarn & Schonberg
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