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Provider eNews - October edition 
 

Effective care begins with you! Service authorizations  
Did you know BWC has a prior authorization table to assist you in determining 
when services require authorization? In addition, did you recently review the 
presumptive approval guidelines and protocols?  

You, the medical provider when caring for the worker injured on the job, are the 
focal point for the worker’s care. You ensure the care is timely and the worker’s 
treatment is prescribed.  Most services do have a prior authorization component 
to allow the managed care organizations (MCOs) to understand the treatment 
path you're taking. Furthermore, they look to you to complete the authorization 
requirement. 

Effectively using the above two resources will assist you in successfully treating 
injured workers. It also helps reduce the administrative paperwork burden for you 
and the MCOs. When you need a treatment authorization, you must complete 
the Physician's Request for Medical Service Reimbursement or Recommendation 
for Additional Conditions for Industrial Injury or Occupational Disease (C-9). Upon 
receiving that form, MCOs within three business days will approve, deny, or 
request more information.  

Monitoring shows noncompliance with the prior authorization requirement is the 
top system challenge and area for improvement for providers. Growth in this area 
will: 

• Better system efficiency; 
• Improve timeliness of treatment; 
• Eliminate reduction and/or denial of provider reimbursements.  

Moreover, if a provider continues to not comply, BWC will send that provider an 
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infraction notice placing the provider in a monitoring status. This could potentially 
lead to decertification. This is an action we never want to take.  

Effective use and following the required prior authorization protocols, keeps you 
aware of reimbursement approvals. In addition, it provides all the parties an 
understanding of the injured worker’s care. 

Communicating injured workers’ capabilities 
Returning an injured worker to work is a key workers’ comp goal. In addition, 
making sure the return-to-work (RTW) opportunity is safe and effective for the 
injured worker is important for everyone. 

Your physical exam findings and assessment of the injured worker’s general 
capabilities are vital for BWC and the MCO. We evaluate the information provided 
to first determine if the worker can safely return to his or her current job.  If the 
worker cannot return to his or her current job, we evaluate other RTW 
opportunities against the worker’s capabilities. 

Many employers can accommodate modified duties for their workers while their 
recovery is in process. However, if work opportunities cannot support the 
provider’s capabilities assessment, then we make sure the worker receives 
appropriate compensation during the healing process.  

Work abilities make a difference   
The Physician’s Report of Work Ability (MEDCO-14) conveys the provider’s 
capabilities assessment. Please complete this form at every office visit. Do not 
complete the MEDCO-14 if the injured worker receives permanent and total 
disability compensation. Also, if you have released the injured worker to return to 
his or her former position without restrictions, you do not complete the MEDCO-
14.  

As a part of your exam and the injured worker’s assessment, it helps in our 
evaluation if you indicate whether or not you reviewed the worker’s job 
description. If you did, please note this on the form. 

Certifying compensation is a BWC responsibility. However, your medical 
information and opinion to support this action is important. BWC received much 
feedback on improvements to the MEDCO-14. You will read more about this in an 
upcoming Provider eNews.  

However, we need to provide some clarification now. When completing section 4 
and evaluating each allowed condition, determine if that condition is the one 
keeping the worker from returning to full duty at his or her current job position. If it 
is, then you mark yes on the form. If it is not, you mark no. Then, based on what 
abilities you detailed on the form, BWC will determine the appropriate 
compensation the worker is eligible to receive.  

Consistent with the information you provide on the form, the injured worker’s 
MCO, along with BWC, will work with the employer  to best address the injured 
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worker’s needs. 

Bill timely; learn about transitional work; provider 
meeting is Nov. 13  

• Make sure to bill services timely because changes to Ohio Revised 
Code 4123.52B and Ohio Administrative Code 4123-3-23 altered the 
billing and adjustment request timelines noted below. 

Service date            Time to submit bills         Time  to file adj.  
Before July 29, 2011        Two years                          No limit 
July 30 – Sept. 11, 2011  One year                            No limit 
Sept. 12, 2011 and after  One year                    One year, seven days 
 
If you have questions, please call BWC provider relations at 1-800-644-6292, 
option 0, 3, 0. 

• Are you a licensed physical or occupational therapist, or a certified case 
manager with transitional work experience? Then, we invite you to 
attend our BWC-accredited transitional work developer orientation from 
9 a.m. to 4 p.m., Thursday, Oct.  24. We will hold the class at BWC’s 
Ohio Center for Occupational Safety and Health in Pickerington. 

The course is free offering continuing education units for physical and 
occupational therapists, certified case managers and general credit through the 
International Association for Continuing   Education and Training. This class 
teaches you how to design a customized and comprehensive transitional work 
program that meets Ohio employers’ needs. For more information, email the 
transitional work department or call Transitional Work Manager Tina Elliot at 614-995-
0437. 

• The biannual provider stakeholder meeting is coming! This BWC update 
session will be from 1:30 to 3:30 p.m., Nov.  13, in the second floor 
auditorium of the William Green Building in downtown Columbus. Please 
be sure to mark your calendars and participate. Everyone is welcome. 

Please take a moment to forward this email to other managers in your 
organization and to your colleagues who may find it of value. 
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