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Alert # 12-2008-03 Telephone Call CPT® Codes (99371-99373) 

 

Reference Policy: Medical Documentation Policy: Appendix A 

 

Location:http://www.ohiobwc.com/downloads/blankpdf/BRMMedDocumentation.pdf 

 

Purpose: Clarification of BWC’s Medical Documentation Policy Appendix A, 
which addresses reimbursement of CPT® codes for telephone calls completed by 
an appropriate provider. 
 
Issue: This policy alert is being released to address the use and reimbursement of 
new and discontinued CPT® codes for evaluation and management services 
provided by telephone contact with an Injured Worker by a provider.  

 
 

The new CPT codes 99441, 99442 and 99443 for evaluation and management 
services provided per telephone will not be reimbursed by BWC.  BWC is  HIPAA 
(Health Insurance Portability and Accountability Act) exempt and continues to 
recognize and reimburse the discontinued CPT® codes 99371, 99372 and 99373  
for telephonic contact performed and appropriately documented by the provider 
of services.  

 
Please remember that telephone calls must be medically necessary 
and/or contribute to the overall care of the injured worker. Medical 
record documentation to support the billed CPT codes is required to 
record the pertinent facts and findings including a brief description of 
the conversation between the Injured Worker and/or, Employer, and 
Provider.  
 
 
 
 
 

 


