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 o There were 14 fewer claims in the post-intervention period. Increased use of the transfer 
boards may have decreased the number of claims.

 o Using National Safety Council’s data on the average cost of a claim of $19,382, the return of 
investment was .47 months.   

The solution to remedy the risk factors was to elimi-
nate the stress on the worker’s back from the moving 
of patients. To do this, the employer purchased trans-
fer boards. These boards allowed the caregiver, with 
the help of an assistant, to move the patient from one 
level surface to another. The transfer board reduces the 
workload required to move the patient and standardiz-
es the process of moving a patient to become. The cost 
of the equipment was $5,263.
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Risk factors
Awkward posture – back/shoulder deviations; manual 
handling – lifting/pulling; musculoskeletal disorders
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In the home-health industry, caregivers must transfer 
patients from bed to wheelchair, wheelchair to com-
mode and vice versa. This task of manually transferring 
patients requires the caregiver to bend forward over the 
bed and lift the patient using their shoulders and back. 
These activities cause extreme strain on the worker’s 
spine. This can lead to later back and musculoskeletal 
problems.
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