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T e GEEECTTEEEED

This MR/DD facility offers workshops, which have expe- This employer invested $3,596.26 to purchase sensory
rienced increases in the number of incidents and claims equipment. The employer uses this equipment with
caused by aggressive behaviors/acts of the individuals residents who are reaching an emotional, volatile point
served. where violence could encourage them toward aggres-

sive behaviors. The use of the sensory items diverts
aggressive behavior, which leads to more productive
behavior.

Results o The incident rate (standardized for each 200,000 hours worked) decreased from 12.61 the
two years prior to the intervention to 5.30 the two years following, a 58-percent improve-
ment.

o The National Safety Council reports the average cost for a workers’ compensation claim is
$19,382. The return on investment was less than a month.

o When used, the sensory items helped reduce aggressive behavior 69.6 percent.
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