
REPORTING A CLAIM

Corporate officers
are considered

employees for the
purpose of

workers’
compensation.

The law also
requires

 independent
contractors and
subcontractors

to carry workers’
compensation
insurance for

their employees.

If you are injured on the job, you may be entitled to
benefits from the Ohio Bureau of Workers’ Compensation (BWC).
Your first step to get benefits is to file a claim.

Under the Health Partnership Program (HPP), your
employer has chosen a managed care organization (MCO) to
medically manage your claim. This program will provide you
with high quality health care focused on your recovery. Contact
your employer for information about filing a claim with your
company’s MCO.

In addition, your medical provider is required to report
your injury to the MCO within 24 hours of treatment. So, if you
visit a doctor before talking to your employer, let your employer
know that the claim may already be filed.

 Reporting a claim through your employer’s MCO is the
preferred way of initiating your claim. However, you also may
report your claim using The First Report of an Injury, Occupational
Disease or Death form. You can file your claim online at
www.ohiobwc.com. You can also get this form from a BWC
customer service office or by calling 1-800-OHIOBWC.

Under HPP, injured workers must visit BWC-certified
medical providers for treatments — except in an emergency or
initial visit. You may call 1-800-OHIOBWC and press 4, to
find out if your doctor is certified.

timely REPORTING

 Report the accident immediately to your employer.
Be sure to tell your doctor this is a workers’ compensation
claim so your doctor can report the claim to your MCO
within 24 hours.

You can help the MCO collect information from
your medical provider and employer. By responding
quickly to any inquiries from BWC or your MCO, you
will speed up the decision on your claim and payment to you.
Keep your employer informed of your recovery and
anticipated return-to-work date.

Some large
employers are

self-insured
and pay workers’

compensation
benefits directly to

their employees.
If you work for

such an employer,
this information

may not apply to
you. Check with

your employer on
how to file

your workers’
compensation

claim.

the claims PROCESS

After you report your claim, BWC will send a notice of your claim number to you,
your provider of record and your employer. If needed, BWC will send a form requesting
additional information to you. Complete and return the form to the BWC customer service
office indicated.

Your claim number is important. It is a tracking number. Use it whenever you
contact BWC or your MCO and give it to all of your doctors treating the work-related
injury. You will be assigned to a BWC claims service specialist who can help
you through the process.

Online services are available to BWC customers for business transactions 24 hours a day.
Just click on www.ohiobwc.com to get consistent, convenient service quickly and easily.

claim DECISIONS

Within 28 days, BWC will determine whether or not you have a valid
claim. If you or your employer disagree with the decision, you may file an
appeal with the Industrial Commission of Ohio (IC) within 14 days.

For more information about the appeals process, call IC at 1-800-521-2691
or (614) 466-6136.

benefit PAYMENTS

If BWC allows your claim, your MCO will reimburse you or your provider
for medical expenses. The MCO will only pay for medical services directly
related to a workplace injury.

Except for emergency situations, your MCO must approve certain medical
services in advance, such as hospital or nursing home stays, surgery, special
medical equipment, physical therapy, nursing services and dental work.

If you cannot return to work for eight or more days, BWC will pay a
percentage of the wages you lose as a result of the allowed work-related injury.

working toward
recoveryrecovery

schedule a medical examination with an independent, BWC-certified
physician to evaluate your progress. This examination ensures that you
are getting the proper treatment and determines whether you can
return to work.

After you have
received benefit
payments for 90 days
or more, BWC will

Continuedcontinued...



Visit our Web site at
www.ohiobwc.com.

Call your local customer service office or
1-800-OHIOBWC.

QUESTIONS?

ABOUT

CD-104

Better Workers’ Compensation
Built with you in mind.

REHABILITATION services

MCOs work with injured workers, employers and medical providers
with the goal of an optimal return-to-work date. If an injured worker has
not returned to the job 30 days after that optimum date, BWC will
become directly involved in reviewing the case.

BWC and MCO staff will work together to ensure that the injured
worker is on a successful path toward a safe return to work. The goal is to
make it easier for injured workers to take advantage of vocational
rehabilitation, streamline the process and create an incentive for MCOs.
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