
From: Ohio Bureau of Workers' Compensation 
Sent: Thursday, January 14, 2016 
Subject: Provider eNews - January 2016 
 
 

 

 
Jan. 14, 2016  

 

 

 

Register for a free educational opportunity — Ohio Workers’ 

Compensation Medical & Health Symposium, March 10 - 11  

Register now for our Ohio Workers’ Compensation Medical & Health Symposium, March 10–11 at the 

Greater Columbus Convention Center, 400 N. High St., in downtown Columbus. This symposium runs in 

conjunction with the Ohio Safety Congress & Expo and offers free continuing education opportunities. 

 

Searchable symposium site 

The symposium website offers sections for Attendees, Continuing Education Credit, Registration & 

Service Center, Symposium Sessions (session # 700s) and Symposium Speakers. The symposium 

features two learning tracks – pain and neuromusculoskeletal management. Leading national and state 

experts are the session speakers. 

 

Here is the searchable Ohio Safety Congress & Expo/Medical & Health Symposium Sessions page. 

You may view sessions by day, track, keyword, skill level, speaker, event type, continuing education 

type and all the 225 safety congress and symposium sessions. 

 

Neuromusculoskeletal track 

 

This track runs from 8:15 a.m. to 5:45 p.m. March 10. It features four speakers. Our Chief Medical Officer 

Stephen Woods, M.D., will introduce and close the event. 

 

Speakers  

 John A. Carrino, M.D., MPH, professor of radiology, Weill Medical College of Cornell University, vice 

chairman of radiology and imaging department, Hospital for Special Surgery, New York, NY – Session 

#711 Clinical Anatomy and Imaging of the Spine and Brain 

 Matthew Levy, M.D., St. Vincent Charity Medical Center, Solon, OH – Session #741 Knee Injuries: 

Clinical Analysis and Treatment Options 

 Gerald S. Steiman, M.D., Steiman Neurology Group Inc., Columbus, OH – Session #715 Concussion 

and Post Concussion Syndrome 

 Drusilla H. Grant, O.D., FCOVD, Grant Vision Center, Cuyahoga, Falls, OH – Session #716 Visual 
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Realities of Traumatic Brain Injury 

Pain management track 

 

This track runs from 8 a.m. to 5 p.m. on March 10. It includes nine pain management speakers. Bonnie K. 

Burman, Sc.D., director of the Ohio Department of Aging, and Dr. Woods provide opening remarks. There 

are five additional speakers with sessions from 8 a.m. to 3:45 p.m. on March 11. The February issue of 

Provider eNews will feature the pain management speakers. 

 

Directions before you begin your registration 

You must know your employer’s BWC policy number to register as an attendee. Use the employer look-

up to search for your BWC policy number or contact your company’s human resources department. To 

register, physicians must have their National Provider Identifier (NPI). Use the NPI look-up to find your 

number. 

General information 

For more information, call BWC’s provider contact center at 1-800-644-6292, options 0-3-0, or send an 

email. 

 
On-site case management services increase 

BWC, in collaboration with our managed care organizations (MCOs), is increasing our focus on quickly 

identifying and meeting the needs of injured workers with complex or catastrophic claims.  A part of that 

effort is the increased use of an effective case management tool – on-site case management visits.    

 

Nurse case managers 

Face-to-face contact and interaction with a nurse case manager brings claims to resolution faster and 

lowers overall claim costs, according to Helmsman Management Services report. On-site services, while 

effectively used in vocational rehabilitation plans, are an underused MCO medical management tool. That’s 

because the primary approach is to manage the medical portion of claims telephonically. 

 

Complex, catastrophic claims 

Patient assessment is vital in case management. In complex or catastrophic claims, it generally entails 

many pieces of information from a diverse set of collaborating providers and service delivery platforms. On-

site case management services can help make sense of and coordinate information and services in a 

complex health-care delivery system. This benefits Ohio’s injured workers, employers and providers. 

 

Therefore, in the coming months, MCO case managers may become more visible. They may accompany 

patients for their office visits or within a facility. Let our MCO case managers be the link to help you get your 

patients back to work and back to life. 

 
Reminder: BWC’s grace period to accept ICD-9 codes expired Dec. 31, 

2015 

You must submit bills for dates of services after Dec. 31, 2015, using only ICD-10 codes. As of Jan. 1, 

BWC’s managed care organizations (MCOs) are denying bills not meeting this requirement with EOB 343 – 
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Payment is denied as billed diagnosis code is not valid on the date of service. If this occurs, you must bill 

again with the appropriate ICD-10 code. 

 

Also, remember to code what you are treating and to check your electronic website account for BWC’s 

allowed conditions. For help with BWC specific ICD-10 coding, please visit our website. 

 
BWC fee schedules updated 

BWC performed the annual review and rule revision process for the professional provider and inpatient 

hospital fee schedules.  

 

Professional provider and medical services 

You can find the fee schedule in Ohio Administrative Code (OAC) 4123-6-08. This year’s update became 

effective Jan. 1, 2016, and includes the adoption of: 

 The 2015 relative value unit updates for all common procedure terminology (CPT) codes as published in 

Medicare’s 2015 final rule; 

 Updates to the current Ohio provider service specialty conversion factors to maintain Ohio’s current 

percent payment of Medicare’s reimbursement rates for those relevant service specialties; 

 Updates to 2015 Healthcare Common Procedure Coding System (HCPCS II) codes as published in 

Medicare’s 2015 final rule; 

 A modified prosthetic pricing and reimbursement methodology for selected prosthetic codes (L5999, 

L7499, L8499); 

 Updated reimbursement rates for selected dental codes; 

 An updated list of ‘always therapy’ codes that will align with the list found in Medicare’s 2015 final rule; 

 New CPT, HCPCS and dental codes and deletion of those discontinued for 2016.  

Inpatient hospital 

BWC’s 2016 hospital inpatient reimbursement rule, detailed in OAC 4123-6-37.1, will be effective for 

discharges on or after Feb. 1, 2016. This year’s updates include the adoption of Medicare’s 2016 Inpatient 

Prospective Payment System changes and modifications to our payment adjustment factors for the services 

listed below. 

 113.7 percent  for Medicare Severity Diagnosis Related Groups (MS-DRG) 

 113.7 percent for direct graduate medical education per diem 

 180.5 percent for outlier services 

In addition, in 2016, BWC adopted Medicare’s inpatient readmissions reduction program, which we 

previously carved out of our reimbursement methodology. All other provisions of the rule remained 

unchanged from 2015. For questions about BWC’s fee schedules, please email us. 
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30 W. Spring St.  
Columbus, Ohio 43215-2256 

Questions? Call 1-800-
644-6292 

www.bwc.ohio.gov 
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