
What is the payroll true-up? 
With the transition to prospective billing, we now require employers to 
reconcile their actual payroll for the prior policy year and reconcile any 
differences in premium paid. The payroll true-up allows us to calculate 
your premium accurately. Even if your payroll for the year matches the 
estimate, we provided, or you had zero payroll, you must complete a  
true-up report.

How do I submit my payroll true-up report? 
The quickest and easiest way to true-up is online with a BWC e-account. 
Online true-up and payment will also save you money. Eligible employers 
will qualify for a 1-percent premium rebate, up to a $2,000 maximum 
rebate. While you can complete the true-up through the BWC call center, 
wait times may be extremely high. Therefore, we encourage the use of  
our online reporting system.  

Payroll true-up is coming!
Make sure you’re prepared

The first-ever payroll 

true-up period for 

private employers 

begins July 1, 2016. 

Payroll true-up  

reports are due to 

BWC no later than 

Aug. 15, 2016. 

How to create a BWC e-account



With a BWC e-account, you can access secure information about your 
policy and a variety of online services 24 hours a day, seven days a week! 
To create an e-account: 

Log on to www.bwc.ohio.gov; 

Click on the Create e-account link at the top right corner  
of the home page;  

Follow the instructions. 

Please visit our website if you 
already have an e-account but 
don’t remember your password. 
If you are otherwise unable to 
access your account, contact our 
call center at 1-800-644-6292.

Creating a BWC e-account
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