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Roundtable Discussion:

Mark Talifario — The issue was addressed at the last meeting because of his attorney and the
Court of Common Pleas. Mark said that he will attend these Advisory Council meetings and
make suggestions as he can. He needs to know what came out of the meeting in June.
Overriding purpose of this meeting is to provide advisory input to BWC regarding current
initiatives.

Sherry Pymer — The subcontractor questionnaire form is misleading. It is a payroll reporting
issue. Auditor has to submit their report for review and sign off. Sherry said there needs to be
checks and balances. Michael Glass has agreed to attend the next advisory council meeting to
provide more information to the members on auditing. A specific issue discussed dealt with
Pezzo Construction and an audit done regarding subcontractors. They were back charged
$70,000 and sought Legal Council at the cost of $20,000 to fight this. They ended up winning;
however, this cost them the $20,000 in legal fees. Trudi Crawley was the Auditor and Stephanie
Robson was the supervisor that they were dealing with. This took over 2% years to get settled.
Auditors need to be better trained on the specifics of different works. The suggestion has been
made that BWC needs to consider revising the subcontractor questionnaire. They would be
willing to provide us with suggestions for changes to the form.

Sherry also made the suggestion that BWC could charge claims against the person or company
that caused the claim. Sherry feels this would be a good issue for reform. Consider bringing
Ellen Wentzel down for the next meeting.

Jill Stevenson — BWC has a new system for adjudication in place. If you have an adjudication, in
the past it was taking over a year for the hearing to occur. BWC was the 1% agency to implement
the Kaizen process and put 10 people in a room for a week to discover what the problem was and
how to make it easier and more efficient. This process has now been cut down to less than 30
days.

Aundrea Cordle — Fairfield County - Probationer from Municipal Court assigned to their risk
number - the municipality gave out their number inappropriately. This is potentially a City of
Lancaster claim. Employer should be City of Lancaster - Municipal Courts. Karen Thrapp is



going to follow-up with Tom Conners in the IC to see if we can get this employer corrected.
Karen will then follow-up with Aundrea Cordle at Fairfield County with the information.

Ed Green — Ed wanted to know who is the employer of record for temporaries as far as workers
compensation coverage goes. The temp agency is responsible for their temp employees claims.

Another item of interest was the current status of the safety grants. Safety grants are back in
place now and we are seeing improvements. Transitional work grants have been discontinued.

Operational Reform:

Part of rate reform is listening to the stakeholders, including employers, injured workers and third
party administrators. The BWC is going in the direction to change group rating. Reserving
system is being changed and more favorable reserves should be in place. The Bureau wants
each employer to pay the proper rate for the risk. Employers looking at Ohio do not see apples to
apples, they see apples to oranges. Our experience does not align with 38 other states. In 2011,
a new split experience rating system calculation to be in place. Want to bring about new
performance based systems that will be available to all employers.

A question posed to the group was “Do you think as employers you would be interested in a per
claim deductible program?” Yes, depending on the parameters.

Other initiatives being considered are group retro — all thrown into a group — all pay own premium.
There would be a loss-ratio calculated for the group and then we are going to evaluate this
groups performance. Discount would be based on everyone in the group. Also looking to modify
the current PDP program — to open it up to all experienced rated employers and to transition from
an upfront discount and making it more of a performance based discount. BWC will be using
historical data for modeling and trying to see how premiums would shake out with different
premium discounts, etc.

Next Steps:

Tracy Baumgardner will schedule the next quarterly meeting.

Michael Glass has agreed to attend the next meeting to address concerns regarding BWC
auditors.

Karen Thrapp, Assistant Service Office Manager, has already investigated claim issues for
Fairfield County.

Jill Stevenson will work with BWC Policy to discuss possible enhancements/clarifications to the
Subcontractor questionnaire used in Auditing employers and provide an update at the next
meeting.

Next meeting will be held on Wednesday, March 4, 2009 from 2:00 p.m. to
4:00 p.m. at OCOSH - Room B.



