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How do I file a workers’ compensation claim?
The Ohio Bureau of Workers’ Compensation (BWC) understands what a
difficult time it can be after sustaining a work-place injury. That’s why we
want to make sure the workers’ compensation process is as simple and
smooth for you as possible. BWC’s focus is to provide you with a safe return
to work.

Immediately after a work-place injury, there are four things you should do:
1. Seek medical attention.
2. Tell your employer you have been injured. Ask your employer

if you need to fill out an internal accident report.
3. Tell your doctor or emergency room the name of your

managed care organization (MCO) at the time of service.*
They will need this information to file your claim.

4. Ask your doctor or emergency room to file your claim with
the MCO or file it online at www.ohiobwc.com. Your doctor
is required to file the claim within 24 hours.

*If you do not know the name of your MCO, ask your employer or call
1-800-OHIOBWC, and press 0.

What happens next?
BWC is here to help you throughout the claims process. If you miss eight
or more days of work, a BWC claims service specialist (CSS) will call you
within one week of your claim being filed with your MCO.

You also will receive an informational packet, including a BWC identification
card. The identification card contains your claim number, the name of
your CSS, his/her phone number and your MCO’s name and phone number.
You will be asked for your claim number any time you work with BWC,
your MCO or your doctor.

If you have not received your informational packet from BWC within two
weeks of your injury, call your local BWC customer service office to verify
that your claim was filed before filing a duplicate.

Customer service office phone numbers are listed on the back of this
brochure.

What happens if I can’t return to work?
Right from the very beginning of your claim, BWC and your MCO will assess
your ability to return to work. Together, they will work with your doctor
and your employer to help you remain at work or return to work as quickly
and safely as possible. In addition, your MCO will work with your employer
to set up a transitional work program based on your physician’s
recommendations.

All of these organizations are working together to ensure your safe, healthy
and timely return to work.

BWC basics
Since 1913, BWC has provided medical and compensation benefits for work-
related injuries, disease and death. If you are injured at work, there are
several key things about BWC you need to know. These are the basics.

Types of employers
Ohio’s employers are either state fund or self-insured. If you do not
know if your employer is state fund or self-insured, ask your employer.

State-fund employers pay an insurance premium to BWC. The Bureau then
pays compensation benefits directly to the injured worker.

Self-insuring employers pay workers’ compensation benefits directly to their
employees. If your employer is self-insured, file your workers’
compensation claim with your employer.

BWC’s quality health-care system
Under BWC’s health-care system, MCOs manage the medical services in your
claim. This includes treatment and surgery approvals, payment of medical
bills and rehabilitation referrals. Each state fund employer has an MCO,
while self-insuring employers may have their own managed-care systems.

If your employer is state fund, your MCO will work with your doctor to make
sure you receive appropriate medical care geared toward return to work.
Remember, BWC cannot pay any benefits until your claim is allowed. BWC
will decide if the claim is allowed or denied. If your claim is allowed your
MCO will pay your medical bills. If you lose eight or more days from work
due to your injury, BWC will pay your compensation for lost-time wages.

Choosing a doctor
When you are hurt on the job, you can see any doctor for your first visit.
After that, you have the right to choose any BWC-certified provider to treat
your injury. If you choose to be treated by a non-certified provider, except
in emergency situations, you may be responsible for payment of medical
bills.

Your MCO is a valuable resource to help you locate doctors who understand
workers’ compensation and the best treatments to get you back to work.

In addition, you can locate a BWC-certified provider in your area, by calling
your local customer service office or BWC customer assistance at
1-800-OHIOBWC and pressing 0. BWC-certified providers also are located
on BWC’s Web site in the medical provider section at www.ohiobwc.com.
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www.ohiobwc.com
visit us on the Internet at

Akron (330) 643-3111
Bridgeport (740) 635-1163
Canton (330) 438-0638
Cincinnati (513) 852-3341
Cleveland (216) 787-3050
Columbus North (614) 728-5416
Columbus South (614) 466-6446
Dayton (937) 264-5000
Governor’s Hill (513) 583-4400
Hamilton (513) 785-4500
Independence (216) 573-7700
Lima (419) 227-3127
Logan (740) 385-5607
Mansfield (419) 747-4090
Portsmouth (740) 353-2187
Richmond Heights (216) 289-4290
Springfield (937) 327-1425
Toledo (419) 245-2700
Warren (330) 306-4000
Youngstown (330) 797-5500
Zanesville (740) 450-5151
TTY/TDD      (800) BWC-4TDD      (800) 292-4833

1-800-OHIOBWC
or by phone at

Prescriptions
Inform your pharmacist that your prescription is for treatment of an Ohio
workers’ compensation claim. Provide the pharmacist with your Social Security
number, date of injury and your BWC claim number if one has been assigned.

BWC has contracted with a pharmacy benefit manager to process and pay for
pharmacy charges in allowed claims. This program streamlines the prescription
payment process reducing paperwork and reimbursement delays.

Many pharmacies are willing to carry your prescription charges until your claim
is approved by BWC. You may want to ask your pharmacist if he or she is willing
to do this prior to having your prescription dispensed.

If your pharmacy will not wait for payment until your claim is allowed, ask
your pharmacist to charge you the BWC fee schedule amount. Don’t use a group
health insurance plan to pay for your prescriptions; BWC cannot reimburse
your copay amount.

Once your claim is allowed, BWC will automatically reimburse you if you paid
for your prescriptions up front. You do not need to do anything further. Future
prescriptions will automatically be approved for payment in allowed claims.
You will not have to pay up front again.

Visit BWC online at www.ohiobwc.com

With BWC’s e-business system, information is available 24 hours a day
at www.ohiobwc.com. If you do not have access to the Internet at your
home, visit your local public library to access BWC online. The following online
services are available to you:

•  Claim filing — Your physician can file your claim immediately 
online and receive a claim number online.

•  Claims assignment — You can find out who manages your claim and
where it’s located.

•   Individual claim information — You can obtain specific information
about your claim. Also, you can get answers to some of your most
frequently asked questions.

We are continually expanding our Web site to bring you more online
services.

E-business won’t replace people with technology. For further information
about BWC and its health-care system, call your local customer service office
or call 1-800-OHIOBWC and press 0. Customer service office phone numbers
are listed on the back of this brochure. need it most
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