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Two new offerings from BWC will help Ohio employers promote a healthy workforce
and return injured workers back to their jobs faster. BWC’s board of directors
approved the Workplace Wellness Program and Destination: Excellence at its
December meeting. The board acted in response to a number of trends that have

BWC taking extra
steps to protect

developed across the state and country. icr:;(:l;zgdn

BWC developed the Workplace Wellness Program to help employers meet the Formulary look-up
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compensation claims associated with these health risk factors.

“Health factors like obesity and chronic disease can contribute to workplace injuries
and slow the recovery of an injured worker,” said BWC Administrator/CEO Stephen
Buehrer. “By promoting wellness programs in the workplace, we are helping improve
the quality of life for working Ohioans and their families, as well as helping reduce
costs for Ohio’s employers.”

Destination: Excellence aims to improve return-to-work rates by offering employers
more choice in building a risk-management plan that focuses on safety, prevention
and returning injured workers to their jobs faster. The cafeteria-style plan allows
employers to select among seven new and existing program options to customize a
plan that addresses their specific needs.

“We have designed a rating plan that aligns with our top priority of preventing injuries
and getting injured workers healthy and back to work sooner,” said Buehrer. “A quick
return to work has the dual benefit of saving money, but more importantly, it increases
the chances of a positive outcome for the injured worker.”
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Look for more information at ohiobwc.com and in future editions of eNews.

BW(C taking extra steps to protect credit card information

BW(C is serious about complying with banking industry standards. More importantly,
we are committed to protecting employers’ credit card information. To achieve both
goals, we are making significant changes to the ways we accept, capture, store,
transmit and process credit card data.

We will not accept credit card payments via insecure methods (e.g., email, fax, instant
messaging, etc.). Starting this month, we’re eliminating the credit card write-in option
from our paper payroll reports and other paper forms. Instead, we encourage you to
make your credit card payments on our secure website, ohiobwc.com, or by phone at
1-800-OHIOBWC.

To further enhance security, our policy ensures:

e  Only authorized, properly trained employees accept credit card information;

e Credit card information is destroyed as soon as it is no longer necessary;

e Immediate reporting of and disciplinary action for employees suspected of
noncompliance or theft.

To learn more about payment card industry standards, visit
https://www.pcisecuritystandards.org.

Formulary look-up tool now available

In September, BWC introduced its first-ever outpatient drug formulary. BWC took this
action to improve drug utilization and ensure injured workers receive the appropriate
prescription. Formularies are an industry standard that lists all drugs approved for
reimbursement when prescribed to treat conditions allowed in a claim. BWC
established the formulary to enhance the effectiveness and safety of the medications
prescribed to Ohio’s injured workers.

For the convenience of medical providers and pharmacists, and anyone interested in
reviewing the formulary, BWC has now developed an online tool that allows easy
verification of whether a particular medication is on the formulary. The tool is
available here.

Simply key in the drug name and click the search button. Search results include:

e Drug class;

° Drug name,

e Dosage form;

e  Whether prior authorization is required; and
e Restrictions.

If you have any questions about BWC’s formulary or pharmacy program, please
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contact our Pharmacy Department.

BWC receives Auditor of State Award

Excellent recordkeeping has earned BWC the Auditor of State Award after a review
by State Auditor Dave Yost's office returned a clean audit report. The audit was
completed by Schneider Downs.

"BWC is committed to safeguarding employer premiums so we have a strong system
to care for Ohio's injured workers," said Administrator/CEO Stephen Buehrer. "This
recognition reflects the effectiveness of the policies and procedures we have in place
to ensure the highest level of transparency and accountability."

The Auditor of State Award is presented to public entities that meet the criteria of a
clean audit report.

The audit is available here.

Please take a moment to forward this email to other managers in your organization
and to your colleagues who may find it of value.
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