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Objectives
Define Mental Health First Aid (MHFA)

List reasons this type of training is important in current 
business climate

Identify the goal of MHFA training and importance of 
certificationcertification

Identify the research and effectiveness of this particular 
training program

List target audience for training

What is MHFA?
Similar to traditional First 
Aid and CPR, MHFA is the 
help provided to a person 
developing a mental health 
problem or experiencing a p p g
crisis until professional 
treatment is received or the 
crisis resolves.
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WHY MENTAL HEALTH FIRST AID?

Mental health problems are common.

There is stigma associated with mental health 
problems.

Many people are not well informed about 
mental  health problems.

Professional help is not always on hand.

People often do not know how to respond.

WHAT IS A MENTAL DISORDER?

DEFINITION:

A mental disorder is a diagnosable
illness that causes major changes in a 
person’s thinking, emotional state and 
behavior, and disrupts the person’s
ability to work and carry on their usual
personal relationships.

PERCENTAGE OF AMERICAN ADULTS WITH
A MENTAL DISORDER IN ONE YEAR

Mental Disorders % American Adults

Any Anxiety Disorder 18.1%

Any Substance Abuse Disorder 9.1%

Any Depressive Disorder 6.7%

Schizophrenia 1.1%

Source: “The Numbers Count: Mental Disorders in America” (2006 Revised), NIMH

MENTAL ILLNESS IS DISABLING

The burden of mental illness is often underestimated.

Mental illness can be more disabling for the person 
than many chronic physical illnesses.

Research by WHO compared the amount of disability 
caused by a mental health problem to the amount of 
disability caused by a physical health problem.
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Disability Impact
The disability impact from moderate depression

is similar to the disability from:

Relapsing MS (Multiple Sclerosis) 
S thSevere asthma
Chronic Hepatitis B or 
Deafness

ALL OF THE ABOVE!

DEPRESSION IN THE WORKPLACE

Decreased productivity
Morale problems
Lack of cooperation
S f t bl id tSafety problems, accidents
Absenteeism/presenteeism
Frequent complaints of being tired all the time
Complaints of unexplained aches and pains
Alcohol and/or other drug misuse

Self-Help Techniques
• PHYSICAL EXERCISE
• THERAPY

• Cognitive Therapy
• Behavioral Modification

• MEDICATIONMEDICATION
• RELAXATION THERAPY/MEDITATION
• SELF-HELP BOOKS
• ACUPUNCTURE
• MUSIC, SPORTS, FRIENDS
• Do for others….gratitude

Symptoms that Mental Disorder 
Developing
Changes in emotion and motivation

Depression and/orAnxiety
Irritability

S i iSuspiciousness

Blunted, flat or inappropriate emotion

Change in appetite

Reduced energy and motivation
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Symptoms that Mental Disorder 
Developing
Changes in thinking and perception

Difficulties with concentration or attention
Sense of alteration of self, others or the 
outside world  (e.g., feeling that self or 
th  h  h d   ti  diff t others have changed or are acting different 

in some way)
Strange ideas
Unusual perceptual experiences (e.g., a 
reduction or greater intensity of smell, sound 
or color)

Symptoms that Mental Disorder 
Developing

Changes in Behavior
Sleep disturbance

S i l i l ti   ithd lSocial isolation or withdrawal

Reduced ability to carry out work 
and social roles

What is Mental Health First Aid
Similar to traditional First Aid and CPR, MHFA 
is the help provided to a person developing a 
mental health problem or experiencing a crisis 

til f i l t t t i  i d  th  until professional treatment is received or the 
crisis resolves.

Certification in MHFA 
History

Certification program created in Australia in 2001 

By the University of Melbourne

Expanded to more than six countries including:  Scotland, p g
China, Canada, Finland, Asia and England

Introduced in America by the National Council* in 2008

National Council for Community Behavioral Healthcare:  www.thenationalcouncil.org
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Evidenced Effectiveness
Four published studies

Improved recognition of mental disorders
Better understanding of treatments

Greater confidence in providing help
D d i l di t  f  l  Decreased social distance from people 
with mental disorders
Increased help provided to others
Increased advice to people to seek 
professional help

Study Specifics
Uncontrolled trial to 210 members of the public in an 
urban setting

Two Controlled trials, one to 300+ public servants, the 
other to 750+ members of the public in a rural area

Qualitative study in 2004 systematically collected and 
analyzed training participants’ stories

Benefits of Certification
As CPR certification increased literacy on heart disease –
certification in MHFA will:

Increase literacy about Mental Health
Reduce stigma about Mental Health Disorders
Help teach reproducible skills about how to handle mental Help teach reproducible skills about how to handle mental 
health issues 
Teaches self-awareness and self-help techniques

Vision for MHFA in U.S.

Mental Health First Aid 
will be as commonplace in 
10 years as CPR and First10 years as CPR and First-
Aid are today.
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QUESTIONS & Information
Workplace Health, Inc.

Shanna Dunbar RN COHN-S CCM

(440) 463-6921

workplacehealthinc@gmail.comp g
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