Substantial Aggravation of a Pre-Existing Condition

Quick Reference Guide

	ISSUE
	BWC
	MCO
	IC

	Initial Request
	· Reviews evidence, staffs claim with team as needed.

· Determines if exam or physician file review is appropriate.

· Issues decision, holds for appeal period.

· Refers to IC if appeal filed.

· Updates V3

· Notifies MCO of final decision.

· Pays compensation as required
	· If condition is allowed, process all treatment requests.
· If condition is denied, but other conditions are allowed, process all treatment requests. 
	· If appeal filed, schedule hearing

	Subsequent Request
	· Provides due process

· Reviews evidence, staffs claim with team as needed.

· Determines if exam or physician file review is appropriate.

· Issues decision if no conflict exists, holds for appeal period.

· Refers to IC if appeal filed or if conflict exists.

· Updates V3.

· Notifies MCO of final decision.

· Pays compensation as required.
	· If condition is allowed, process all treatment requests.
· If condition is denied, but other conditions are allowed, process all treatments requests.   
	· If appeal filed or conflict exists, schedule hearing


	ISSUE
	BWC
	MCO
	IC

	Condition Resolved

· Motion filed
	· Provides due process

· Reviews evidence, staffs claim with team as needed.

· Determines if exam or physician file review is appropriate.

· Contacts MCO

· Obtains POR input.

· Issues decision if POR agrees, holds for appeal period.

· Refers to IC if POR disagrees, does not respond, or BWC Order is appealed.

· Continues to process all comp. requests until a final decision is rendered.

· Updates V3.

· Notifies MCO of final decision.
	· Assists BWC in obtaining additional evidence.
· If condition is resolved and sub. agg. condition is the only claim allowance, treatments requests are dismissed without prejudice. 
· If condition is resolved and other conditions are allowed, process all treatments requests.
· If condition is not resolved, process all treatment requests. 
	· If appeal filed or conflict exists, schedule hearing

	Condition Resolved

· Evidence on File
	· Reviews evidence, staffs claim with team as needed.

· Contacts MCO.

· Provides due process.

· Obtains POR input.

· Issues decision if POR agrees, holds for appeal period.

· Refers to IC if POR disagrees, does not respond, or BWC Order is appealed.

· Continues to process all comp. requests until a final decision is rendered.

· Updates V3.

· Notifies MCO of final decision.
	· Assists BWC in obtaining additional evidence.
· If condition is resolved and sub. agg. condition is the only claim allowance, all treatment requests are dismissed without prejudice.
· If condition is resolved and other conditions are allowed, process all treatments requests.

· If condition is not resolved, process all treatment requests. 
	· If appeal filed or conflict exists, schedule hearing


	Condition Not Resolved

· Motion Filed
	· Refers to IC for hearing.

· Continues processing all comp. requests until a final decision is rendered. 
· Updates V3.

· Notifies MCO of final decision.
	· If condition is not resolved, process all treatment requests. 
	· Schedules hearing

	Condition Not Resolved

· Evidence on File
	· Do not pursue an exam or physician file review if evidence on file does not clearly indicate that condition has returned to a level that would have existed without the injury.
	· If condition is not resolved, process all treatment requests.
	

	Request to “re-open”
	· Provides due process.

· Reviews evidence, staffs claim with team as needed.

· Determines if exam or physician file review is appropriate.

· Issues decision for approval, holds for appeal period.

· Refers to IC if appeal filed, conflict exists (denial by BWC) or IC issued previous order that condition was resolved.

· Updates V3.

· Notifies MCO of final decision.

· Pays compensation as required.
	· Assists BWC in obtaining additional evidence.
· If request is approved, process all treatment requests.
· If request is denied and sub. agg. condition is the only claim allowance, treatment requests are dismissed without prejudice. 
· If the request is denied and other conditions are allowed, process all treatment requests.
	· If appeal filed,  a conflict exists, or the IC issued a previous order that condition was resolved; schedule hearing
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