
HPP Systems Support 

 

• MB&A pays bill with 
appropriate EOBs and 
releases bill. 

 
Exposure Claim Medical Bill 

Workflow 

• Bill for exposure claim is 
sent from provider to 
MCO. 

B 

No – no 
injury, no 
physical 
contact 

• Follow normal 
determination 
process  

Exposure 
related? 

Yes – no physical injury, 
but employee came into 

physical contact with 
blood or body fluid   

• MCO zero prices  bill, 
attaches EOB 872 & 
sends via EDI to 
Cambridge 

• Cambridge sends to HPP System 
support & MB&A daily report of new 
bills suspended with Edit 223. 

• MB&A denies the 
bill with 
appropriate EOB 
and prices the bill 
@ zero 

Is the diagnostic code 
valid for a SB223 

exposure? 
No 

Yes 

• MB&A researches bill, 
overwrites edit O223 & 
O256 processes bill.  


