
A/I LPDOS + 13 months A/I LPDOS Claim Inactive date 

Claim active during this period. 

MCO will process retro C9’s with DOS that fall between 
the A/I LPDOS and the A/I LPDOS + 13 months.  This 
process requires NO BWC Order. 

MCO will process retro C9’s with DOS that fall 
between A/I LPDOS + 13 months and the date 
the claim becomes inactive.  If MCO allows C9, 
the MCO will request via email that BWC 
manually reactivate the claim.  This process 
requires NO BWC Order. 

C9 request with a DOS 
after the Claim Inactive 
date must be processed 
through the claims 
reactivation workflow.  
This process requires a 
BWC Order. 

Claim inactive during this period. 

 

 

A/I Last Paid DOS = the active/inactive last 
paid date of service. 
 
A/I LPDOS + 13 months = 13 months after 
the active/inactive last paid date of service.   
 
Claim inactive date = 13 months from the last 
date of claim activity. 
 

Retro C9 process for Inactive Claims 


