Mesothelioma Workflow
(Revised 4/06)

Request for Work History
& C-101 Medical Release

CST notifies DEP Central of the
request to allow mesothelioma.

—>

CST contacts the IW or family
member and advises that the
work history questionnaire and
Authorization to Release Medical
Information (C-101) will be sent.

—»

Request & Review of

Pathology Slides

The CST sends the work
history questionnaire and C-
101 medical release.

The CST inserts language
on the C-101 specifying a
request for pathology slides
and immunohistochemical
staining results

—>

The CST images
all documents into
the claim when
they are returned.

|

DEP Central contacts the Director
of Pathology to request slides and
immunohistochemical staining
results. A follow-up fax is sent
with a signed Authorization to
Release Medical Information (C-
101).

—>

DEP File Review

The Director of Pathology sends
slides and staining results to the
DEP Central Unit.

The DEP Central forwards the
slides and staining results to the
selected DEP pathologist, who
reviews the information and
provides a narrative report.

—»

Upon receipt, the DEP
Central Unit images the
pathology report/evaluation.

The CST coordinates scheduling

and the DEP physician completes
the file review report and forwards —r>

it to the CST within 30 days of the
review.

The CST images the file review into the claim
and sends an e-mail titled “Mesothelioma” to
DEP Central and the Chief of Medical Services
advising that the file review has been completed
and the documents are imaged in V3. DEP
Central updates the Mesothelioma tracker

spreadsheet in D.O.G.S.

Quality Assurance

Process
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The Chief of Medical Services:

(1) Evaluates the report process and the
conclusion;

(2) Updates the Mesothelioma

The MSS QAs the DEP file review for —————»| Spreadsheet with his findings within 5

adherence to policy criteria.

days and notifies the CCT via the
spreadsheet tracker whether he agrees
with the decision or has identified
deficiencies with the report.

The CST obtains updated
medical information from the
Mesothelioma Database
located on D.O.G.S. and
issues the claim decision.
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