PHARMACY BENEFITS MANAGER (PBM)

Pharmacy submits
prescription to
Pharmacy Benefits

Manager (PBM)

Related
medication?

Prescription filled

Pharmacy advised
to ask IW to have
prescribing
physician submit
MEDCO-31

]

Prescribing
physician submits
MEDCO-31 to
PBM

Authorize the
medication?

Send fax and all
documentation to

DRUG RELATEDNESS PROGRAM WORKFLOW

HPP SYSTEM SUPPORT

Scan Zone

Enter V3 Note re:

request being sent

for DEP physician
review

Y

Send request to
DEP physician

|

Physician report
received within 3-5
days

|

Sends report to
Scan Zone

.

Diary (008} posts
on worklist

Enter V3 Note re:
authorization

No further action

Diary (008) posts
on worklist

I

If the request is
denied, update V3

Prior Authorization —

Window with drug
and drug class

Fax sent to BWC
Imaging with
authorization

A,

Fax sent to
HPP System
Support
reque ﬁng

4

No further action

physician
review

¢

Send e-mail to

Send fax to ACS

advising the PBM
of the decision

|

Enter V3 Note re:
decision

No further action

C8Sand TL
advising them of advising the PBM
the decision of the decision
Send fax to ACS

No further action

CUSTOMER CARE TEAM

Complete
Miscellanecus

Order and send to
parties

Appeal
received?

No further action

Refer to IC

After IC decision is
received:

- Enter V3 note re:
decision.

- If the request is
denied, update V3
Prior Authorization
Window with drug
and drug class.

- Contact HPP
System Support
via Drug PA
Referrals mailbox
advising of IC
decision.
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