
IW seeks
treatment

**Provider submits
C9/request for

treatment or bill
payment to MCO.

MCO will:
update MCO notes with clinical
findings and MCO Medical
Director recommendations
notify the provider,
fax the C9\treatment request to
the service office fax queue
email the assigned CSS to
request a reactivation review.

BWC initiates due process to
the parties.

Claim Reactivation for
Request for Treatment/
Payment of Medical Bill

Does
MCO need

 medical information?

MCO pends C9 and
sends C9A

requesting medical
documentation.

Did provider
submit

medical documentation
that is dated not more than sixty

days prior to the date of the
treatment/request?

YES

YES

BWC receives a request for
treatment or payment for a

previously denied bill.

BWC forwards
request  to MCO.

MCO reviews claim to
determine activity & requests

claim data if appropriate.

NO

MCO will dismiss the request.  The
parties have no appeal rights.

Medical documentation may be
submitted and the treatment

reconsidered.

NO

Are services
 for prosthetic or

DME?

MCO will review and process prosthetic or
DME  according to their medical

management criteria.

If the MCO approves the request, they will
email assigned CSS and request the claim

be manually activated.
YES

NO

The CSS will investigate and
gather information and facts

from the parties and may have a
physician review or IME.

CSS will:
 issue an order to allow
or deny.
notify the MCO via
email of the final BWC\
IC decision after appeal
period) expires.
manually activate claim.

Is the final
decision to

allow?

The MCO will
notify the provider

by letter of the
BWC/IC decision.

NO

***The MCO will notify
provider by letter of

BWC/IC decision and/or
pay/adjust medical bills.

Is request a
 retro C9?

NO

MCO will process retro C9's with DOS prior
to current inactive date.YES

YES

*BWC may process if the DOS is
after the current inactive date and/or
request is for a DME not listed in the
policy.

**Any party to the claim can request a
reactivation review for the payment of
a previously denied medical bill.

***MCO may deny medical bill for
clinical editing even though claim is
activated.

Medical bills for the requested service will
pay if the DOS is prior to the A/I DOS.

CSS manually
activates within 3

business days.

Is medical
evidence on file?

*BWC will process
and will notify
MCO.  28-day

timeframe begins.

MCO will review
and update MCO
notes with clinical

findings.

YES

NO

MCO will contact
CSS to manually

activate.

Is DOS prior
to A/I DOS?

YES

NO

 


