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CLAIM REACTIVATION QUICK REFERENCE GUIDE 
ISSUE MCO BWC PBM IC 

Treatment Request Within 3 days, send email to 
CSS to request review once 
medical received. Fax C-9 to 
BWC.  Notify provider.  If 
medical needed; pend 
request for 10 days.  
Once final decision is 
reached, 3 days to notify 
provider of BWC/IC 
decision.  Thirty 30 days if 
treatment already rendered.  

If C86 motion, Right Fax to 
MCO; enter V3 note. 
 
Investigate request; issue 
due process letter; staff with 
MCO, file review/IME as 
needed; issue BWC Order 
within 28 days; email MCO 
with final BWC/IC decision 
after all appeals exhausted. 

N/A Conduct hearing for 
any appeals to BWC 
Order. 

Retro C-9  
Date of service is 
within 13 months 
of the last paid 
date of service A/I 
LPDOS 

Process as normal; do not 
refer to BWC for review. 
 
 

No BWC Order issued. 
 
 

N/A N/A 

Retro C-9  
Date of service 
more than 13 
months of the A/I 
LPDOS 

Refer to BWC for review. 
 
 

Investigate request; issue 
due process letter; staff with 
MCO, file review/IME as 
needed; issue BWC Order 
within 28 days; email MCO 
with final BWC/IC decision 
after all appeals exhausted. 

N/A Conduct hearing for 
any appeals to BWC 
Order. 

Durable Medical 
Equipment or 
prosthetic 

Process specific DMEs and 
all prosthetics as normal; do 
not refer to BWC for review. 
Email BWC to manually 
activate claim if treatment is 
approved. 

Manually activate claim if 
approved. 
 
No BWC Order issued, 
unless for a specified DME 
listed in policy. 

N/A Conduct hearing for 
any appeals to BWC 
Order for specific 
DME. 

Medical Bill 
Payment  

Pay bill if DOS prior to 
inactivate date. 
Refer to BWC if DOS more 
than 13 months of last paid 
date.  MCO processes 
specific DMEs or 
prosthetics listed in policy.  
Email BWC to manually 
activate claim, if treatment 
approved. 

Manually activate claim if 
approved. 
 
No BWC Order issued 
unless for a specified DME 
or prosthetic listed in policy. 

N/A Conduct hearing for 
any appeals to BWC 
Order for specific 
DME. 

Pharmacy Services N/A Investigate request; issue 
due process letter; obtain 
file review/IME as needed; 
issue BWC Order within 28 
days; email MCO with final 
BWC/IC decision after all 
appeals exhausted. 
Upon request, help the 
injured worker to obtain 
reimbursement for the 
medication they may have 
paid for if the claim is 
reactivated. 

Submit the bill(s) for 
outpatient 
medication(s) to ACS.  
If allowed, the payment 
for the prescription will 
then be sent to the 
pharmacy, and the 
pharmacy should 
reimburse the injured 
worker.   

Conduct hearing for 
any appeals to BWC 
Order. 

 


