
 

− Claim is filed with BWC 

Medical 
Only? 

Yes 

− Claim assigned to MCS 

− MCS investigates claim. 

Is IW’s occupation 
Firefighter, Peace 
Officer or EMT? 

No 

No 

Yes

Medical 
Claims 

Specialist 
 

SB223 Workflow 
(Revised 11/2004) 

END 

− Claim assigned to 
appropriate Field 
Service Office 

− Follow OPIM 
Exposure workflow 

• Update occupation window in V3 with Peace 
Office, Firefighter, EMT/SB223 

Exposure with No 
contact, No injury? 

Exposure with 
physical injury? 

Exposure to 
blood/body fluids 
without injury? 

− Attach fact sheet 
with letter 

− Issue SB223 letter 
Exposure – no 
contact/no injury 
V3 ad hoc 

− Enter V3 note SB223 

− Issue V3 denial order 
SB223 denial insert 
no contact/no injury & 
select local print 

− Issue V3 denial order 
SB223 denial insert 
contact with blood & 
select local print 

− Enter V3 note SB223 

− Issue SB223 letter 
Exposure with contact 
to blood V3 ad hoc 

− Attach fact sheet 
with letter 

− Contact HPP 
(workflow A) 

− Issue V3 allowance 
order for physical 
injury only & select 
local print 

− Enter V3 note SB223 

− Issue SB223 letter Exposure 
with injury V3 ad hoc 

− Attach fact sheet 
with letter 

END 


