OUTPATIENT MEDICATION PRIOR AUTHORIZATION (PA)

PROGRAM EFFECTIVE 3/1/2004

(For all claims and all bills processed on and after 3/1/2004)





ACS reviews the PA Request from the Prescribing Physician





Can ACS Approve the Request?





1


Within 2 business days of receiving  the request, ACS responds to the prescriber, approving the therapeutic drug class(es) for one year.








yes





2


ACS enters the PA into their system the same day as the approval. 








3


Within the same day of this PA approval, BWC Scan Zone staff indexes the PA Request Packet as Document Type – “PBM – PA” New Description –“PBM PA Requests/Authorizations”.





4


This triggers a V3 Diary for the CSS (008).  The CSS opens the diary and determines that the request is “Approved” and No Action is required on BWC’s part.  





5


The CST updates V3 notes with the decision from ACS.  This note is put in Medical and titled “PA Authorized by PBM”.  Note should contain all medications and their therapeutic classes.





6


Within 2 business days of receiving the PA Request ACS refers the matter to BWC for a file review.  ACS notifies the prescriber (by a copy of ACS’ Imaged Fax Cover) of the file review.








no





7


ACS sends BWC a Physician Review Fax Cover Request, along with the Prescriber’s PA Request Form and any other documentation 








8


Within the same day of this PA referral to BWC.  BWC Imaging staff indexes the PA Referral packet as   Document Type – “PBM – PA” New Description –“PBM PA 








9


This triggers a V3 Diary (008) for the CST to schedule a file review.








10


Send On-line MEDCO-21 (on DOGS titled OutPt. MED PA Medco-21) to selected physicians (located on DOGS).  Since this is an electronic file review, BWC physician reviewers can obtain the Imaged documentation from the PBM – PA Document Type.








11


CST sends a PA Request Approval or Denial letter to the IW and all parties to the claim.  These letters and inserts are in CMRG Letters on InfoStation and can be copied and pasted into V3 Adhoc.  If the drug classes are denied – the CST enters the denials in the V3 Prior Authorization Screen, using the same procedures as they do currently for drug utilization reviews.








12


CST right faxes this decision to ACS – 866-556-9318.  On the Fax Cover indicate “Approved – PA Drug Decision File Review” or “Denied – PA Drug Decision File Review” and date of CST receipt of file review.  BE SURE TO ADD IW CLAIM NO. AND NAME in “COMPANY” SPACE.  CST updates V3 Notes under Medical – and titled “PA Authorized by File Review, or  “PA Denied by File Review”.








13


ACS notifies prescriber of the outcome of the BWC File Review and enters APPROVALS or DENIALS into their system the same day as the approval.  If approved, ACS enters a one-year authorization 


in the system.  








14


If a C-86 Motion is received which disputes BWC’s decision, the CST has any new medical information reviewed by a physician and issues a BWC Misc. Order with the final decision.  If no new information is submitted the decision entered on the order is the same as the original file review.








15


BWC’s decision may be appealed to the IC.  If the IC overturns BWC’s decision, the CST right faxes the decision to ACS – 866-556-9318.  On the Fax Cover, indicate “Approved – PA Drug Decision IC Hearing”, or “Denied PA Drug Decision” and the IC Hearing date.








16


ACS notifies the prescriber of the outcome of the IC Hearing Decision and enters APPROVALS or DENIALS into their system.  If the IC decision approves the therapeutic drug classes, ACS enters a one-year authorization in their system.








17


The CST updates V3 Prior Authorization Window to agree with the decision.  If BWC previously disallowed the therapeutic classes, the CST removes these.  If BWC previously allowed the therapeutic classes, then the CST needs to update V3 with the denial information.








yes
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