I M M E D I A T E   A C T I O N   R E Q U I R E D

Insert IW name and Claim number
Dear insert IW name or IW Representative ,

BWC previously approved a settlement on insert LSS approval date for the above claim(s). The approval is now in the 30-day hold period.  

BWC has just learned about some outstanding bill(s) from Insert provider name(s). The outstanding bill(s) total Insert total of outstanding bills and are for services covering Insert dates of service.  
When an outstanding bill(s) has been identified during the 30-day hold period, there are several options available to resolve them. You may choose an option listed at the bottom of this letter. If BWC does not receive this letter by Insert date(Date must be before 30 days expire.)

· BWC will withdraw from the settlement;

· BWC will adjudicate the outstanding bill(s) and reinstate the settlement at that time.

You may contact the lump sum settlement claims specialist listed below if you have any questions or concerns. 
Thank you in advance for your cooperation.
O P T I O N S     T O    R E S O L V E    O U T S T A N D I N G    B I L L( S)
_____ I wish to withdraw from the settlement to have the outstanding bill(s) either paid or renegotiated into the settlement. I understand that if I withdraw from settlement to get the outstanding bill(s) paid or renegotiated into the settlement, this will result in another 30-day hold period. Reinstatement is also contingent upon approval by all parties of any renegotiated settlement amounts.
_____ I do not wish to withdraw from the settlement. I am aware of the outstanding bill(s) and agree that I, the injured worker, will be responsible for any outstanding bill(s) in this claim(s).

__________________________________________      ___________________________
Injured worker signature                                                  Date

__________________________________________      __________________________

Injured worker representative signature                           Date
Insert CSS name and address
