Due Process Letter for Claim Reactivation Due to Medical Treatment Request
Dear <<insert IW name>>, BWC has received a request for the following medical treatment <insert medical treatment> filed on <<date>> by <treating provider> for the above listed claim number which has been inactive since <<insert inactive date>>.  <<Use insert for proactive allowance.>>

Please forward any documentation that supports the causal relationship between the original injury and the current incident causing the medical treatment reimbursement request to the assigned Claims Service Specialist listed below.  

This information should be mailed or faxed at the address shown below within <<Insert timeframe as appropriate or as agreed  between 5-21 days.>>  If BWC does not receive a response within this time, a decision will be issued based on the evidence on file upon the completion of the investigation.  You will be notified of the BWC decision in writing.

If you have any questions about this notice, please contact the BWC Claims Service Specialist listed below.

CC:  employer, injured worker legal representative, employer legal representative

Due Process Claim Reactivation Proactive Allowance Insert

It also appears the physician of record/treating provider indicates the following diagnosis or condition <<     >> needs to be treated and should be considered in this claim.  You must contact BWC and/or submit additional evidence within <<     >> days from the date of this letter.  If you do not contact us within <<     >> days from the date of this letter, BWC will move forward to consider allowance of the above condition(s) if the other parties in the claim agree.  If you or another party to the claim disagrees with having this condition added in the claim, BWC will issue a letter to all parties notifying them that the injured worker or his/her authorized representative must file a C86 Motion if they wish to have this condition(s) considered.  You will receive a copy of this letter.

