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	C-170 Warrant Status Change

Summary and Description of the Benefits Payable Process

	There are multiple applications for the C-170. Specifically, benefits payable receives the request for the reasons explained below.

	

	V3 payment - Paper warrant
Stop pay, customer service specialist (CSS) re-issue – When the CSS checks this box, benefits payable verifies the injured worker has not cashed the warrant and places a stop pay on it with the Treasurer of State. After two days, benefits payable checks the warrant to verify its status. If not cashed, benefits payable changes the status to cancel, and the CSS may re-issue the warrant. (Use this box if the injured worker has reported the warrant is lost or stolen.)
Stop pay, void final – When the CSS checks this box, benefits payable verifies the injured worker has not cashed the warrant and places a stop pay on it with the Treasurer of State. After two days, benefits payable checks the warrant to verify its status. If not cashed, benefits payable cancels the warrant and places it in void final status. The CSS must vacate the row for a void final. Benefits payable can change a void final to void credit if the request reflects overpayment. (A void final is for warrants issued in error.)
Stop pay, void credit – When the CSS checks this box, benefits payable verifies the injured worker has not cashed the warrant and places a stop pay on it with the Treasurer of State. After two days, benefits payable checks the warrant to verify its status. If not cashed, benefits payable cancels the warrant and issues a void credit. (This credits an existing overpayment.)

V3 payment - EFT or EBT
EFT reversal (erroneous payment) – When the CSS checks this box, the CSS must vacate the row and reflect and an overpayment. Benefits payable will process a reversal in V3. The warrant status changes to void credit, reducing the overpayment.
EFT re-claim (use only for DOD) – When the CSS checks this box, the CSS must vacate the row and reflect an overpayment. Benefits payable will process a reclaim in V3. The warrant status will change to void credit, reducing and the overpayment. (This is for deceased recipients.)

EBT Debit (erroneous payment or DOD) – When the CSS checks this box, he or she must vacate the row and reflect an overpayment.  Benefits payable will debit EBT account at Chase Bank. Once the ACH account statement shows the funds returned, cash control processes an ARSYS adjustment to reduce the overpayment.
  
	
	Status change (current status is Cancel in V3)

Void final – When the CSS checks this box, benefits payable changes the status from cancel to void final. The CSS must vacate the row for a void final. Benefits payable can change a void final to void credit provided the request reflects overpayment. A void final is for payment issued in error (paper warrant or EFT/EBT). 
Void credit – When the CSS checks this box, benefits payable changes the status from either cancel or void final to void credit. (This credits an existing overpayment.)
Premium refund (WCIS)
Pull, cancel – When the CSS checks this box, benefits payable pulls the warrant and cancels it in Rates & Payments.

Pull, re-mail – When the CSS checks this box, benefits payable pulls the warrant and mails it to re-mail address indicated.

Pull, pickup – When the CSS checks this box, benefits payable pulls the warrant and forwards the check to cash control for the injured worker or his or her representative to pickup.

Stop pay – When the CSS checks this box, benefits payable verifies the injured worker has not cashed the warrant and places a stop pay on it with the Treasurer of State. After two days, benefits payable checks the warrant’s status. If not cashed, benefits payable cancels the warrant in Rates & Payments and notifies the requestor of the C-170.

MIIS payment
Pull, cancel – When the CSS checks this box, benefits payable pulls the warrant and cancels it in Rates & Payments. It then notifies the requestor of the pull.

Pull, re-mail – When the CSS checks this box, benefits payable pulls the warrant and mails it to re-mail address indicated.

Pull, pickup – When the CSS checks this box, benefits payable pulls the warrant and forwards a check to cash control for the injured worker or representative to pickup.

Stop pay – When the CSS checks this box, benefits payable verifies the injured worker has not cashed the warrant and place a stop pay on it with the Treasurer of State. After two days, benefits payable checks the warrant’s status. If not cashed, benefits payable cancels the warrant in Rates & Payments. It then notifies the requestor of the C-170.


	
	Warrant Status Change

	Instructions 
Please check appropriate payment type/disposition. Then fax completed form to benefits payable at 614-752-8439.


	NOTE:  We cannot process this request if the requestor’s (A) number is not included.

	

	To:
	Benefits payable – Warrant processing
	Date: (MM/DD/YYYY)
     

	From: (Please print or type)
    
	(A) number: (Must be indicated)
     

	Telephone number: 
     
	Fax number: 
     

	Claim number: 
     
	Policy number:  (if payee is employer) 
     
	Provider number:  (if payee is provider)
     

	Payee name: 
     

	Warrant number:

     
	Warrant date: (MM/DD/YYYY)
     
	Warrant amount:
$     

	

	V3 payment

	Paper Warrant
	EFT or EBT

	 FORMCHECKBOX 
 Stop pay, CSS re-issue
	 FORMCHECKBOX 
 EFT reversal (erroneous payment)

	 FORMCHECKBOX 
 Stop pay, void final
	 FORMCHECKBOX 
 EFT reclaim  (use only for DOD)

	 FORMCHECKBOX 
 Stop pay, void credit
	 FORMCHECKBOX 
 EBT debit (erroneous payment or DOD)

	

	Status change (current status is Cancel in V3)

	 FORMCHECKBOX 
 Void final, (payment line vacated)
	 FORMCHECKBOX 
 Void credit, (payment line vacated)

	

	Premium refund (WCIS)

	 FORMCHECKBOX 
 Pull, cancel
	 FORMCHECKBOX 
 Pull, re-mail*   FORMCHECKBOX 
 Pull, pick-up
	 FORMCHECKBOX 
 Stop pay

	

	MIIS payment

	 FORMCHECKBOX 
 Pull, cancel
	 FORMCHECKBOX 
 Pull, re-mail*   FORMCHECKBOX 
 Pull, pick-up
	 FORMCHECKBOX 
 Stop pay

	

	Re-mail address: 
     

	City:

     
	State: 
     
	ZIP code:
     

	

	For benefits payable use only

	Warrant stop payment date:
     
	Warrant cancelled date: 
     

	Warrant void final or void credit date:
     
	Warrant cashed date:
     


BWC-1297 (Rev. 3/28/2011) PC

C-170


