V3 Correspondence Information Sheet

	Correspondence Name
	Dispute Resolution Order

	Correspondence No.
	Corr8H

	Purpose of Correspondence
	This order is used by the Alternative Dispute Resolution unit to communicate BWC’s decision regarding a medical dispute that could not be resolved by the MCO or PBM.

	User or System Generated
	User

	Can be Requested By:
	ADR Nurses

	Exclude from IC reprints?
	No

	Conditions Required in Order to Print or Activity Which Triggers Print 

(Claim status, claim type, data required, etc.)
	There must be a dispute tracked.

Claim must be in allow or settled indemnity status.

Available for LT or MO claims.

Available for accident, occupational disease or death claims

	Allow if claim is inactive?
	Yes

	Allow if date of death entered?
	Yes

	Attachment?
	User may attach if printed at local office

	Print Location (LCSO, Wm Green, can be selected by user)
	User selected, default to local office print

	Addressee(s)
	IW



	Copied To
	IW Rep   Employer   Employer Rep  MCO    Provider(s)   PBM

	Special Processing Instructions
	· Diary 141 DISPUTE ORDER SENT posted to CSS when order is printed.

· Diary 142 DISPUTE APPEAL PERIOD EXPIRES posted to CSS for end of appeal period when order is printed.

· Send user to display correspondence when OK selected.

· Include in correspondence review.

· If there is a date of death, require attention line for IW.

	Signatory
	Requestor

	Create date:
	
	Revised/Review Date
	06/26/02

	Discontinued:
	
	Replaced by:
	


