Alternative Dispute Resolution Order


· Displayed for language and information only – not format. Spacing is modified to allow for descriptive information in the right border.

· Most orders will be two pages.

· Order will be printed on most current BWC letterhead and will include BWC Order header, footer and watermark.

· Information appearing in bold, black text is standard language that will appear on all orders.

· Information in regular black text is found in an insert. Inserts can be automatically inserted by the system under specified conditions, user selected, and/or can contain variable text pulled from the system or entered by the user.

· Information contained in double angle brackets (<<  >>) is information automatically inserted by the system or is entered by the user in the specified add text field.

· Inserts, when selected, will appear in the order listed.

	Correspondence language
	Comments

	Order header and addressee information

	<<IW Primary Name>>



<<Date>>

<<IW Street Name>>



Date Mailed

<<IW City, State, Zip>>
	Date mailed will be the system batch date plus one day, which should always be equal to the date the correspondence is delivered to the pre-sort house.



	Injured worker:  <<IW Name>>
Employer name:  <<Emp. Name>>

Claim number:  <<Claim #r>>
Policy number:  <<Risk #>>

Injury date:  <<DOI>>

Manual number :  <<Manual No.>> 

Claim type:  <<Accident, OD, Death>>
	Standard header for all V3 correspondence.

	



MCO name <<MCO name>>





MCO number <<MCO number>>
	MCO name and number are added to the header by the system for this order.

	Allowed conditions 

	The claim is ALLOWED for the following medical condition(s):

Code

Description

Body Location
Part of Body

<<xxx.x

xxxxxxxxxxxxxxx
xxxx

xxxxx>>

	All conditions in allowed status are printed on order. 



	ADR decision 

	This dispute for treatment/services was originally filed with your <<select one>> Managed Care Organization (MCO) <<or>> Pharmacy Benefit Manager (PBM), <<MCO or PBM name>>, on <<date>>. The MCO and the parties could not resolve the medical dispute and the MCO has referred the dispute to the Ohio Bureau of Workers’ Compensation (BWC) for a determination. 
	User chooses MCO or PBM.  System inserts the name of the MCO or PBM.

	Dispute number <<Dispute Number>> filed with BWC on <<Filed Date>> reads as follows:

<<Free form text – 10 lines>>
	Order is accessed from the dispute resolution window.  The information from the selected dispute is inserted into the order.  The user enters the description of the dispute

Free-form 01-10



	<<choose one>>

It is the administrator’s decision that the treatment/services be allowed for:

It is the administrator’s decision that the treatment/services be partially allowed for:

It is the administrator’s decision that the treatment/services be disallowed for:

The administrator has made the following decision:

<<15 lines of add text>>
	User must select one of these inserts, unless the dispute status is dismiss.  User will the have 

Flags 01–03 (Respectively)

Free-form 11-25

	The request for treatment or services has been dismissed.

The request for treatment or services has been withdrawn.
	User selects on of these inserts when the dispute status is dismiss.  No add text is needed with these inserts.

Flags 04-05



	This decision is based on: required add text up to 10  lines 
	The based on additional text is required. This based on information is in relationship to the allowed and/or disallowed conditions. MO can select from one of two drop down choices or enter text.

Free-form 26-35



	Appeal language 

	Ohio law requires that BWC allow the injured worker or employer 14 days from the receipt of this order to file an appeal. If the injured worker and employer agree with this decision, the 14-day appeal period may be waived. Both parties may submit a signed waiver of appeal to BWC. The Request for Waiver of Appeal (C108) is available through your local service office. Or you can log on to www.ohiobwc.com, select Injured worker, then click on Forms.

If the injured worker or the employer disagrees with this decision, either may file an appeal within 14-days of receipt of this order. Appeals are filed with the Industrial Commission of Ohio (IC), either via the Internet at www.ohioic.com or at the following IC office:



<<IC Office Name>>



<<IC Office Address>> 

If there are any further questions concerning this decision, contact the claims service specialist listed below. 

THIS DECISION BECOMES FINAL IF A WRITTEN APPEAL IS NOT RECEIVED WITHIN 14 DAYS OF RECEIVING THIS NOTICE.
	Automatically appears on every order.

System will select the correct IC office.



	Standard Footer 

	<<First name, last initial>>
<<Team number>>

<<Service office name>>

<<Phone number>>

<<Service office address>>
<<Fax number>>

<<Service office city, state, zip>>

cc:
<<Employer name>>


<<IW representative name>>


<<Employer representative name>>


	The name and address of the person who requests the order will be used. If the person requesting the order is profiled on more than one office or team, the team number and service office name and address for the lowest number team and/or office to which the user is assigned will display. 

The information displayed is pulled from V3 profiles and can be updated by a team leader or service office manager.

	Inserts used when publishing a modified order 

	This order replaces the BWC order dated <<user enters date>>, which has been vacated for the following reason:

Drop Down Name

Corresponding Language

Other
2 lines of additional text
	User enters date that appears on order, not date which appears in V3 correspondence history. These inserts, when selected, will appear at the beginning of the order, before the application information.

Flag 06

Free-Form 36-37



	The decision to modify the previous order is based on:

<<3 lines of add text>>
	Required when modified insert selected.

Free-Form 38-40



	Then continue with same inserts as available for other initial allowance order.
	CSS must repeat every part of original order which is still valid along with what is changed.
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