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OSHA 
 

 

A. ARRIVAL OF A COMPLIANCE OFFICER 

 

 1. A company official should meet the compliance  

  immediately. 

  Be courteous and cooperative 

 

a. OSHA Regulations provide that a company 

may be cited for violations in "plain view" 

of the compliance officer even though 

company later requests warrant before an 

inspection. 

 

2. Verify the compliance officer's credentials and 

record all pertinent information about the 

compliance officer. 

 

3. Determine why the compliance officer seeks to 

inspect project (i.e., employee company inspection, 

programmed inspection).   

 

4. Determine whether compliance officer has a 

warrant.  If so, obtain a copy. 

 

5. Instruct the compliance officer to wait until 

designated company official or other company 

management official is present or consulted. 

 

6. If the compliance officer has no warrant and you 

require one, order the compliance to cease the 

inspection and leave the plant immediately.  In so 

doing: 

 

a. Hand the compliance officer a copy of your 

company OSHA warrant policy; 

 

b. Request the right to be notified and heard 

prior to the issuance of any warrant: 
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c. Contact the area OSHA office and repeat 

your desire to be notified and heard if 

OSHA seeks a warrant. 

 

B. THE OPENING CONFERENCE 

 

1. Pursuant to OSHA Regulations, a compliance 

officer is required to conduct an opening 

conference.  If the compliance officer does not call 

for an opening conference, then request one. 

 

2. At the opening conference, the following should be 

done: 

 

 a. Review the warrant, if any. 

 

 b. Specify the ground rules. 

 

  1. Scope of inspection. 

  

  2. Employee interviews. 

 

  3. Ensure that ongoing work will not  

  be disrupted. 

 

 c. Take detailed notes. 

 

 d. Keep all materials the compliance officer 

 provides you. 

 

C. DURING THE INSPECTION: THE 

 "WALKAROUND" 

 

1. Once an inspection begins, both a company and 

employee representative is permitted to accompany 

the compliance officer throughout the inspection.  

No exceptions - the compliance officer should be 

accompanied at all times. 

 

2. A copy of the warrant and complaint (if applicable) 

should be kept on hand. 

 

a. If any disagreement arises concerning the 

scope of the inspection, consult the warrant. 
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3. Detailed notes of everything seen, discussed or done 

by the compliance officer should be taken.  Make a 

good record of the inspection. 

 

4. Photographs of everything the compliance officer 

photographs should be taken. 

 

a.  Take photographs from different, more 

favorable angles after the compliance officer 

leaves the plant. 

 

5. Take measurements to verify the compliance 

officer's measurements.  If you disagree with the 

compliance officer's measurements, bring it 

promptly to his attention. 

 

6. Do not perform unnecessary operations for the 

compliance officer. 

 

 a. Do not operate idle equipment at 

 compliance officer's request. 

 

 b. Do not stop work in progress unless a 

 significant hazard exits. 

 

7. Employee interviews:  During an inspection, the 

compliance officer will likely seek to interview 

company employees. 

 

 a. OSHA is permitted to interview 

 employees privately. 

 

b. The company, however, can refuse 

 interviews if they are  

not specifically stated in the warrant. 

 

c. The company can also insist that interviews 

take place after working hours so to prevent 

disruption of ongoing work. 

 

 8. Questioning of company representatives: 
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a. Answer only questions dealing with matters 

explicitly covered by the warrant. 

 

b. Keep answers brief and only answer 

questions asked, do not volunteer anything. 

 

9. Alleged violations:  Be careful what you say or do if 

the compliance officer states that he believes the 

company may have violations. 

 

 a. Never admit to anything. 

 

b. Do not order immediate corrective action 

unless an "imminent hazard is involved; it 

may be construed as an admission.  Simply 

note the nature of the alleged violation and 

any employee exposure. 

 

c. Question the compliance officer on "means" 

of abatement but avoid the discussion of 

commitments to time needed for abatement. 

 

D. THE CLOSING CONFERENCE 

 

1. Pursuant to OSHA Regulations, the compliance 

officer is required to conduct a closing conference 

at the conclusion of the inspection.  At that time, the 

compliance officer will describe any hazards or 

violations found.  If he does not call for a closing 

conference, then request one. 

 

 2. Take detailed notes. 

 

 3. Determine the basis for alleged violations. 

 

4. After the compliance officer leaves, prepare a 

memorandum of the inspection. 

 

 a. Summarize everything that took place 

 being complete as possible. 

 

 b. Sign and date the memorandum. 
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