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#221 A funny thing happened on the way to work – Basic 
8 to 9 a.m. – Thursday, March 31 
 
Humor is vital in today’s high stress work environment. Take this humorous journey with the speaker 
through his career as a police officer, emergency room nurse, flight nurse and now as a clinical 
leader in a busy urgent care. You will be able to explain how an open approach to life can lead to 
positive change opportunities; and describe how the use of humor can reduce stress. 
Developed by the Emergency Medical Services committee 
Presented by Kenny Hoffman, RN, CEN, EMT-P, clinical leader, Nationwide Children's Hospital, 
Westerville Urgent Care, Westerville 
Credits: 0.1 IACET; 1 EMS 
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