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9:30 to 10:30 a.m. — Tuesday, March 30, 2010 
Look out!  Is there violence in your workplace? 
Companies across North America are struggling with the issue of workplace violence. 
Workplace violence is typically defined as violence taken or threatened by one worker against 
another. Attendees will learn to list practices that can be applied to prevent, deter and minimize 
workplace violence in your organization; describe what jobs put you at greatest risk; list three 
classifications of workplace violence and prevention measures; list the eight steps to recovery 
from workplace violence; and identify the elements that comprise a workplace violence 
prevention program.  
Presented by Daniel Sulzner, loss control representative, Midwest Employers Casualty Co. 
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