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Plan to attend our Provider Stakeholder meeting Nov. 9 in Columbus,
office locations

BWC invites you and all interested parties to our fall 2016 Provider Stakeholder meeting from 1:30 to 3:30
p.m., Nov. 9. You may join us at the William Green Building, 30 W. Spring St., Level 2, in Columbus. This
bi-annual meeting continues BWC'’s efforts to stay connected with our provider partners for workers’
compensation services.

We will discuss innovations in spine care and the new process for medications with prior authorizations, in
addition to other topics.

If you can’t attend the meeting in Columbus, our customer service office locations are available for a
meeting videoconference. However, if you plan to attend one of our service office locations, please RSVP
via email to Janice.H.1@bwc.state.oh.us. You don’t want to miss our Provider Stakeholder meeting on
Nov. 9!

New BWC claims and policy system coming Nov. 10 — 14

To modernize operations and improve customer service, BWC will replace our claims and policy
management systems this November. The transition to this new system will occur over the Veterans’ Day
weekend, Nov. 10 — 14.

Beginning the afternoon of Thursday, Nov. 10, many BWC systems, including web and call center services,
will be unavailable. The majority of the shutdown will occur over the three-day holiday weekend, to
minimize the impact on our customers and partners.

There will be a recorded message about the outage on our toll-free call center phone line, beginning at
2:30 p.m., Nov. 10. Our website, www.bwc.ohio.gov, will display a static page of information explaining
the outage that includes First Report of Injury, Occupational Disease or Death filing and any claims-related
business.

If providers need information that BWC can'’t provide, they may be able to get assistance from managed
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care organizations (MCOs) associated with the specific claims in question.

We anticipate that normal operations will resume on Tuesday, Nov. 15. However, some users MAY
experience slower-than-usual service that Tuesday as we complete the transition to our new system. BWC
is not expecting the system update to impact the timing of bill payments for providers.

Thank you for your patience as we upgrade to a new system. BWC is committed to delivering quality
services to our customers and partners. For information throughout the transition, make sure to follow us
on Twitter @OhioBWC.

BWC provider-billing activity monitored

We will deactivate a non BWC-certified provider enrollment status when there has not been
reimbursement for 18 months or longer. We are taking this action to ensure network accuracy and injured-
worker access to providers accepting workers’ compensation patients. In addition, we may also lapse
certification status of BWC-certified providers for that same reason.

Providers must be enrolled and active in BWC’s network before we can reimburse for services. Provider
enrollment ensures they meet minimum criteria. It also ensures we activate providers in the proper
category based on the services they provide.

We require BWC certification when providers render ongoing care to Ohio’s injured workers. The
completion of the proper online application for the service provider type identifies when a provider is
eligible for certification.

Deactivation, lapse update

We will begin deactivating and lapsing providers based on non-billing activity in the near future. When we
lapse a certification, we monitor that provider for continued billing inactivity for an additional 18 months
prior to deactivating their enroliment.

If your provider status is lapsed or becomes deactivated for this reason, complete the proper application
found on our website to renew with us.

Anesthesia reminders

We are reminding anesthesiologists and qualified non-physician anesthetists to report anesthesia time in
total minutes in Item 24G of the CMS-1500 or equivalent.

Here is a CMS-1500 example for your review. If the total time for anesthesia is one hour, enter 60 minutes
in ltem 24G.

The managed care organization (MCO) assigns anesthesia base unit values to each anesthesia procedure
code. They reflect the difficulty of the anesthesia services. This includes the usual pre-operative and post-
operative care and evaluation. The base unit determines a portion of the reimbursement amount of the
anesthesia procedure.
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Note: The MCO calculates base units automatically. Do not report them on the claim form.

For more information, reference the
professional provider fee schedule and the
Provider Billing and Reimbursement Manual Chapter 3, page 9 on BWC’s website.
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