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Last chance to register for the Ohio Workers’ Compensation Medical &
Health Symposium, March 10 - 11

Earn free continuing education!

Take the time to register now for our Ohio Workers’ Compensation Medical & Health Symposium. This
free educational program offers sessions focusing on neuromusculoskeletal and pain management.
Session speakers are leading national and state experts. Register now or register onsite but you do not
want to miss the Medical & Health Symposium.

Tailor the symposium to your interests, schedule

You may register for the entire symposium, or you may select sessions you are interested in that fit your
schedule. The symposium runs in conjunction with BWC’s annual Ohio Safety Congress & Expo from
March 10 — 11 at the Greater Columbus Convention Center, 400 N. High St., Columbus.

Searchable symposium site
For review, here is the symposium website and the searchable Ohio Safety Congress & Expo/Medical &
Health Symposium Sessions page along with the symposium brochure.

Directions before you register

You must know your employer’s BWC policy number to register as an attendee. Use the employer look-up
to search for your BWC policy number or contact your company’s human resources department. To
register, physicians must have their National Provider Identifier (NPI). Use the NPI look-up to find your
number.

General information
Call BWC's provider contact center at 1-800-644-6292, options 0-3-0, or send an email.

Annual provider resource reports coming soon

BWC plans to release annual Provider Resource Reports in March. The report gives providers an overview
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of their billing volumes, top medical diagnoses, services, medications prescribed if applicable and other
claim outcomes.

In addition to providing individual provider data, the report compares each provider to a larger peer group.
We will mail approximately 8,000 Provider Resource Reports this year. The minimum criteria for BWC to
mail a report is the:

e Provider must have billed on at least 10 claims during calendar year 2015;
e Provider must have at least 25 providers in his or her peer group.

Two significant changes this year

First, if you are a prescriber, the prescription drug section no longer shows individual prescribed drug
names. Instead, the report summarizes all drugs into 25 larger groups (e.g., narcotic analgesics,
anticonvulsants, etc.) Two of those groups, narcotic analgesics and anti-anxiety, have prescriptions reported
in morphine equivalent dosages (MEDs) and benzodiazepine equivalent dosages, respectively.

This is to show how individual prescribing providers compare to one another on an equal basis. All other
prescriptions are simply reported on a per unit (i.e., pill/tablet) basis.

Second, peer group definitions will use providers’ board certification and self-proclaimed practice specialty
information, giving preference to self-proclaimed practice specialties for peer- group assignments. If you
believe the peer group into which BWC assigned you is incorrect, contact BWC's provider relations unit at 1-
800-644-6292, option 0-3-0.

Additional details
To request a Provider Resource Report, email BWC's provider relations with the following information:

e Provider's name and number;
e Fax number or email address to send the report;
e Contact name and phone number in case BWC has questions.

Provider Resource Report requests will not be sent prior to mid April. More detailed information about the
report is available on our website.

Biannual data center shutdown is coming Saturday, April 9

BWC biannually performs routine maintenance on its systems. This maintenance requires BWC to shut all
systems down on Saturday, April 9. The shutdown impacts all BWC systems including phone service
(Customers will receive a busy signal.) and Internet services.

Since the shutdown includes Internet services, BWC'’s website, www.bwc.ohio.gov will not be available.
This includes accessing the First Report of Injury, Occupational Disease or Death (FROI) and viewing of

injured worker claims.

We apologize for any inconvenience this may cause. Our systems will be up and running on April 11.
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For billing: Using modifier — L1 in the hospital outpatient setting

BW(C is receiving inquiries from hospitals about the use of modifier — L1. Providers should continue to use
modifier — L1 when billing lab tests unrelated to the reason for the encounter. For calendar year 2016, the
Centers for Medicare and Medicaid Services announced it will package these tests at the claim level.

As a reminder, BWC will implement the 2016 Outpatient Prospective Payment System fee schedule on May

1, 2016. We will have more information about these changes in future Provider eNews issues. If you have
questions, email BWC's provider relations.
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