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BWC Board of Directors 

 

Governance Committee Agenda 
Thursday, June 17, 2010 

William Green Building 

Level 2, Room 2 

 3:30 p.m. – 5:30 pm  

 

Call to Order 

Alison Falls, Committee Chair 

 

Roll Call 

Jill Whitworth, Scribe 
 

Approve Minutes of May 27, 2010 meeting 

Alison Falls, Chair 
 

Review and Approve Agenda 

 Alison Falls, Chair 
 
New Business  

 

1.  Committee Membership Recommendations 

  Alison Falls, Chair 

 

2.   Education Plan for FY 2011 

  Alison Falls, Chair 

 

3.   Administrator’s Objectives for FY 2011  

  Marsha P. Ryan, Administrator 

 

4.  Committee Calendar 

Alison Falls, Chair 

 

5.  Board and Committee self-assessment and action steps (Executive Session) 

Alison Falls, Chair 

Ron O’Keefe, Fiduciary Counsel 

 

 

Adjourn 

Alison Falls, Committee Chair 

 
Next Meeting: Thursday, September 23, 2010 
* Not all agenda items have material. 

* * Agenda Subject to change      6/7/2010 1:37 PM 
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BWC Board of Directors 

    Governance Committee 
Thursday, May 27, 2010 

Level 2, Room 3 (Mezzanine) 

30 West Spring St. 

          Columbus, OH  43215 
 

Members Present: Alison Falls, Chair 

   William Lhota 

   Larry Price  

    

Members Absent: None 

 

Other Directors Present: Charles Bryan, David Caldwell, Kenneth Haffey, James Hummel, 

James Matesich, Thomas Pitts, and Robert Smith. 

 

Counsel Present: F. Ronald O’Keefe, Fiduciary Counsel, Hahn, Loeser & Parks LLP (via 

telephone) 

   James Barnes, BWC General Counsel 

 

Scribe:  Michael J. Sourek, Staff Counsel 

 

CALL TO ORDER 

 

Ms. Falls called the meeting to order at 3:58 PM, and the roll call was taken.  All members 

were present. 

 

MINUTES OF APRIL 29, 2010 

 

Ms. Falls asked for any changes to the minutes of April 29, 2010.  With no changes, Mr. 

Price moved to approve the minutes of April 29, 2010, and Mr. Lhota seconded the 

motion.  The motion passed with a 3-0 unanimous roll call vote. 

 

REVIEW AND APPROVAL OF AGENDA 

 

Ms. Falls, at Director Price’s request, recommended that the third item on the agenda, 

Governance Guideline addition re: delegation of authority, be the first item discussed and 

the remainder of the agenda otherwise proceed in order.  Mr. Price moved to approve the 

agenda, as amended by Ms. Falls’ recommendation, and the motion was seconded by Mr. 

Lhota.   The motion passed with a 3-0 unanimous roll call vote. 

 

NEW BUSINESS 

 

1. Governance Guideline addition re: delegation of authority 

 

Ms. Falls indicated the Audit Committee, and the Board subsequently approved a 

delegation of authority to the Chairman of the Board of Directors and Chair of the Audit 

Committee to review and approve the terms of reinsurance coverage for the State 
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Insurance Fund.  The language presented today would add a process for delegation of 

authority to the Governance Guidelines.  Ann Shannon, Legal Counsel, and Donald 

Berno, Liaison for the Board of Directors drafted language for the Committee to review. 

Ms. Falls noted the issue was very timely as the Board of Directors may consider 

delegating authority for discussing the Administrator’s evaluation with the Governor.   

 

Mr. Lhota noted the question was one of mechanics; in the reinsurance issue, an 

additional motion was needed to create the delegation.  Ms. Falls concurred, noting the 

key phrase in the language was “ may be recommended through formal motion.”   The 

proposed language is specific to the task delegated, duties, and timeframes, and she 

emphasized there could be no open ended delegations.  After the delegation of authority 

is approved, and the delegated activity is completed, there must be a report to the Board 

of Directors, thereby closing the loop.  Mr. Caldwell asked if the delegation of authority 

would require a simple majority vote, and Ms. Shannon, at the request of Ms. Falls, 

answered in the affirmative.   Ms. Falls said she did not want instances where it was not 

clear to whom the task was delegated, and any objections could be raised in the 

presentation to the Board of Directors.  Ms. Falls thanked Ms. Shannon and Mr. Berno fo r 

their work. 

 

Mr. Price moved that the Governance Committee of the Workers’ Compensation Board of 

Directors approve the amendments to the Governance Guidelines regarding delegation of 

authority and refer the amended Governance Guidelines to the Board for review and 

approval.  The motion was seconded by Mr. Lhota, and the motion passed with a 3-0 

unanimous roll call vote. 

 

Ms. Falls initiated a discussion regarding the Administrator’s evaluation process.  The 

Board of Directors would first meet with the Adm inistrator in executive session and then 

in an open meeting regarding the final evaluation.  Ms. Falls opened the floor to 

discussion of whether the Chairman of the Board of Directors should be delegated 

authority by the Board of Directors to meet w ith the Governor regarding the 

Administrator’s evaluation.  Mssrs. Caldwell, Haffey, Matesich and Smith were generally 

comfortable with a delegation of authority to the Chairman of the Board of Directors in 

this instance. 

 

Ms. Falls said the Bureau’s Chief Legal Officer, James Barnes, had opined this delegation 

of authority would be permissible.  Mr. Price was uncomfortable with the delegation of 

authority in this instance because of the statute’s wording: “ [t]he Board shall meet w ith 

the Governor.”   His interpretation of the law and of the legislative intent was that all 

directors would meet w ith the Governor to provide insight, and a variety of thoughts, to 

the Administrator’s performance. He indicated that he did not believe that all eleven 

directors had to be present at the Governor’s meeting, but that directors likewise cannot 

be precluded from meeting with the Governor.  That issue was Mr. Price’s main 

disagreement; as many directors as are available should meet with the Governor.  

 

Ms. Falls inquired why the meeting with the Governor was scheduled for June 10
th
.  Mr. 

Lhota replied the Board of Directors was attempting to accommodate the Governor’s 

schedule.   

 



3 

 

Ms. Falls believed Mr. Price made a valid point w ith regard to having the Governor hear 

all viewpoints; some directors have made their opinions in writing whereas some would 

prefer to do so verbally.  She noted this discussion was for a motion to recommend a 

delegation of authority.  Mr. Barnes expanded upon his prior opinion regarding 

delegating authority to meet with the Governor regarding the Administrator’s 

performance.  He noted that the Board of Directors was an entity and that the Board could 

determine whether to meet as a whole or to designate one or more members to meet, 

w ith the Governor, as long as the one or more members were delegated such authority 

by the Board, through majority vote.   It is important that the Board members attending 

the meeting understand that they are representing the entire Board at the performance 

evaluation meeting.  Ms. Falls added that Mr. Barnes had also previously advised that if 

any Board member wished to attend the Administrator’s performance evaluation meeting 

with the Governor, then that Board member should be permitted to attend.  Ms. Falls 

appreciated and respected Mr. Price’s insight into the issue and recognized the Board of 

Directors had to be cognizant of the issue moving forward; however, the Administrator’s 

evaluation is a sensitive process and should reach a speedy conclusion.    

 

Mr. Lhota asked that the minutes reflect that although Director Pitts was present at the 

meeting, he did not participate in this discussion regarding the Administrator’s 

assessment. 

 

Ms. Falls made a motion to recommend to the Board of Directors to delegate authority to 

Mr. Lhota to meet w ith the Governor concerning the Administrator’s evaluation.  Mr. 

Lhota as a point of order noted the motion was premature for consideration at this 

meeting and should be deferred until after the Administrator’s evaluation is concluded. 

The motion was subsequently withdrawn by Ms. Falls. 

 

2. Board and Committee self-assessment process and form 

 

Ms. Falls noted the Governance Committee was provided with a draft of the Board of 

Directors and Committee self-assessment.  F. Ronald O’Keefe, Fiduciary Counsel for the 

Board of Directors, Mr. Berno, and Ms. Falls had met to reduce redundancies in last year’s 

self-assessment, reorder questions so that Committee and Board questions were asked 

separately, and consider consolidation.   

 

Mr. Berno and Mr. O’Keefe presented the changes to the self-assessment, noting 

consolidation of redundant questions reduced the total number of questions from 14 to 

11. The following changes were noted: 

 Question 1 had the term “ investment portfolio”  changed to “ investment policy”  

and additional categories of “ litigation status”  and “ risk management”  were 

added; 

 Questions 2 and 7 were combined by changing the word “ information”  in 

Question 2 to “ pre-meeting materials;”  

 Questions 8 and 10 were duplicative and combined, removing Question 10; and 

 Question 9 was renumbered as Question 5 to improve the form’s flow; wording 

“ works well,”  a general phrase, was replaced with terminology that reflects 

whether the committees were perform ing the duties assigned to them within their 

charter. 
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Mr. Lhota inquired why the signature at the end of the form was optional.  Mr. O’Keefe 

noted this was done in the past but raises a philosophical question.  A director had the 

prerogative of being anonymous.  He knew the specific directors’ responses whether the 

form was signed or not because he knew where the response came from.  Mr. O’Keefe 

added his responsibilities include collecting and compiling responses from all eleven 

directors.  A tally of each category and average is computed.   Additionally all comments 

are compiled into a summary without any redundancy if more than one director made the 

same comment.   Ms. Falls noted after the Board of Directors meets in executive session, 

the Board of Directors decides what action steps to take.  Mr. O’Keefe confirmed once the 

Board of Directors approves the self-assessment, the summary becomes a public record.   

 

Mr. Smith noted many of the questions dealt w ith management preparation, preparation 

materials, and what happens during Board of Directors meetings.  Mr. Smith proposed an 

additional question of “ how are we doing?”   Ms. Falls believed Mr. Smith raised an 

excellent issue, and she had discussed this issue with Mr. O’Keefe.  Mr. O’Keefe noted a 

general question like this could potentially pose legal liability to the Board of Directors.  

He recommended an average of all the questions as a gauge of how the Board of 

Directors was doing.  Mr. Smith was looking at the self-assessment as a critique of the 

Board of Directors’ performance, and reiterated he would like to see a question that 

indicated whether the Board of Directors was performing its job.  Mr. O’Keefe noted 

Revised Code Chapter 4121 listed the responsibilities of the Board.  That could be a 

measure included in the questions.  Ms. Falls indicated Ms. Shannon had prepared a 

synopsis of the statute that indicated the Board of Directors’ responsibilities.  Mr. O’Keefe 

did not oppose a question, in concept, on how the Board of Directors believed they were 

fulfilling their statutory requirements; the statute or Ms. Shannon’s memorandum could 

be provided as an addendum to the self-assessment.  Mr. Pitts suggested a question 

rating the overall performance of the Board of Directors on a scale of 1-5 with space for 

commentary.  Mr. Caldwell agreed that a question about how the Board itself was doing 

was important.  He suggested eliminating Question 2.  Mr. O’Keefe inquired what legend 

should be attached to the self-assessment.  The Administrator’s evaluation and the Board 

of Directors self-assessment used different scales.  Ms. Falls recommended the same 

scale used for the Administrator’s evaluation should be used for the self assessment.  

 

Ms. Falls summarized the changes to the self-assessment as: the wording and 

consolidation as presented by Mssrs. Berno and O’Keefe, adding a legend on a scale of 1-

5, and an additional question rating the overall performance of the Board of Directors.  

Ms. Falls moved that the Governance Committee of the Board of Directors recommend 

that the Board of Directors approve the Board Self-Assessment Process and Form, as so 

modified.  Mr. Price seconded the motion, and the motion passed with a 3-0 unanimous 

roll call vote. 

 

Ms. Falls noted Mr. O’Keefe would be distributing a memorandum to the Board of 

Directors on May 28.  The timeline is that the self-assessment would have to be 

completed by Monday, June 7
th
. Mr. O’Keefe would compile the data and complete the 

summary between June 8
th
 and 10

th
.  On June 11

th
, Mr. O’Keefe’s report would be 

distributed to the directors, and the self-assessment would be reviewed in executive 

session at the June 18
th
 Board meeting.  There would be an opportunity to discuss the 

self-assessment, as well as the vote, in the open portion of the meeting. Ms. Falls 

encouraged commentary on action steps from last year, and what action steps should be 
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included this year.  Mr. Haffey inquired to the method of delivery, and Ms. Falls noted the 

document would be distributed in Microsoft Word format.  The information will include a 

memorandum from Mr. O’Keefe with the revised self-assessment form. 

 

3. Discussion of new SEC rule re: risk management 

 

Ms. Falls noted a rule by the Securities and Exchange Commission (SEC) was passed 

earlier this year setting requirements for all public companies to follow regarding risk 

oversight.  Risk oversight requires examining all forms of risk including general liability, 

regulatory, business, data loss, technology failure, director and officer liability, cash risk, 

climate change risk, intellectual property, property and casualty liability, and other forms. 

She questioned what the rule meant to the Bureau and how the Bureau should execute 

the new rule. She noted some boards have a risk management committee, and she 

specifically asked for input from Mssrs. Haffey and Lhota. 

 

Director Price left the meeting at approximately 4:50 PM 

 

Mr. Haffey indicated the rule went into effect at the end of December, 2009 for all proxies 

filed after February, 2010.  In his private practice, he was included in ramping up the new 

proxy filings for public companies.  He had forwarded materials on strategic risk 

management to Administrator Ryan.  He believed the area was new for the Board of 

Directors, especially for the Audit Committee in the risk management process. The Audit 

Committee has done a good job to date in evaluating risk through heat maps, what 

generates an audit and when more time is given to audits when more risk is at stake.  His 

private firm was presently sifting its way through the new process, and the firm will 

receive comments from the SEC in one to two months.   

 

Mr. Lhota concurred generally w ith Mr. Haffey.  At the Board of Directors for Huntington 

Bank, Mr. Lhota noted the Risk Management Committee was renamed the Risk Oversight 

Committee because the committee did not manage risk; managing risk was 

management’s job.  The Risk Oversight Committee needed to know the risks that the 

organization was taking and making sure the organization was addressing them.  While 

the Board of Directors and the Bureau were not public companies subject to the new SEC 

rule, he was not opposed to addressing the new rule as a matter of best practices. 

 

Ms. Falls asked if a separate committee should be formed to address risk oversight.  

Administrator Ryan responded the Board of Directors had a risk oversight function 

already, and the risk oversight is dispersed throughout all the committees.  As an 

example, while the Medical Services and Safety Committee has many operational tasks, a 

lot of financial issues are also addressed.  She added, from an operational standpoint, i t 

would take significant additional thought to go beyond what the Bureau’s Internal Audit 

department already does.  She noted that while most risks are financial in nature, the BP 

oil spill illustrates how an operational risk can be far greater than any financial risk 

contemplated.   

 

Mr. Matesich asked for clarification from Mr. Lhota as to what Huntington’s Risk 

Oversight Committee does.  Mr. Lhota replied that four years ago, the committee was the 

Audit Committee; the change to the Risk Oversight Committee was merely a title change 

so there was no misunderstanding of the role of the committee.  
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Ms. Falls said the topic would require more thought, but a discussion of committee 

charters will be in the fall, and the topic may be revisited then.  Each commit tee appears 

to have some risk oversight functions. The question is whether a sixth committee, though 

she personally disliked the idea, may be warranted to handle this function.  She agreed 

the Audit Committee has been doing an excellent job of challenging the Board of 

Directors.  Mr. Haffey offered materials to the Board of Directors on the topic, and he 

concurred that this important topic should be added to the fall calendar.  Ms. Falls 

indicated she would discuss further w ith Mr. O’Keefe on the Governance Guidelines as 

they pertain to the risk oversight issue. 

 ̀

4. Committees with Three Members Pros and Cons (e.g., Governance and Medical 

Services and Safety Committees) 

 

Ms. Falls said this topic was ripe for discussion because next month the Board of 

Directors would be reviewing committee memberships.  She desired to gauge the 

director perceptions of some committees having three members and others with five 

members.  Ms. Falls personally indicated she was okay with the current situation, but 

wanted Mr. Barnes to discuss open meeting laws as they pertained to a committee size. 

 

Mr. Barnes stated open meetings are governed under Revised Code Section 121.22.  The 

goal of the law is to have transparency and requires public bodies and commissions to 

conduct official business in an open forum.  The Board and both qualify as public entities 

under the statute.  A meeting under the law is defined as a “ pre-arranged gathering of 

members of the public body to discuss and conduct public business.”   In a three member 

committee, only two members are required to form a quorum.  For the Board of 

Directors, six members would constitute a quorum.   

 

Ms. Falls proposed the situation of Mr. Lhota, Mr. Price and herself discussing the issue of 

whether the Governance Committee should have three or five members, and whether 

that constituted a meeting under the law.  Mr. Barnes replied the question centers on 

whether official business is being conducted during the gathering of Committee 

members.  The discussion would have to be examined from the perspective of how it 

relates to the Bureau carrying out its responsibilities or the Board of Directors’ oversight.  

Mr. Matesich indicated a situation where he may approach another director on the 

Actuarial Committee for lunch, presuming that committee had three members, to discuss 

the group retrospective rating program.  Mr. Barnes replied that such lunch would 

constitute a meeting as it involves Bureau and Board business. However, he posed the 

situation of a happenstance meeting between the same two directors.  There was nothing 

wrong with directors having lunch together, but if a business topic is discussed, then the 

directors risk crossing the statutory line because they constitute a quorum.  The Board 

members should also consider that although they are not discussing official business, 

there could be a misperception that they are engaging in such discussion.  Mr. Lhota 

asked what number of members would be needed for a five member committee to 

conduct a meeting, and Mr. Barnes replied three mem bers would be required.   

 

Mr. Smith noted another reason that a five member committee may be preferred over 

three members is that, in a three member committee, two out of eleven directors could 

stop something from happening.  With five members, more members would vote in 
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committee. Ms. Falls noted, even if something were to fail in committee, a director could 

move that the Chairman of the Board of Directors take the issue out of committee.  Under 

current law, committees have no authority to take any action right now; all issues are 

presented to the Board of Directors.  Mr. Matesich believed a five member committee 

would take pressure off a three member committee.  He added that the directors 

generally sit in almost all committee meetings, regardless of whether the director is a 

member of the committee or not.  He was concerned that two members could constitute 

a meeting.  Ms Falls noted five member committees and five committees total with only 

eleven directors would be a very difficult task.  Mr. Lhota was very sensitive to Bureau 

matters, and the directors had good attendance at all committee meetings.  From a 

conservative viewpoint, he preferred all committees be five members to avoid any 

perception issue.  He did not believe there would be much added burden to the directors 

since all directors already attend most committee meetings.  Mr. Caldwell noted he made 

conscious efforts to attend all committee meetings, and this attendance did not occur 

w ithout personal struggle and adjustment.  He noted he did have to miss two committee 

meetings last month, but he did attempt to get to them.  Mr. Caldwell was hesitant to 

commit to being on more committees in light of the fact he may be a member and not be 

able to attend.  Mr. Hummel believed a five member committee would give more 

viewpoints.  Mr. Smith concurred, that only two members are needed to have a meeting 

on a three member committee. 

 

Mr. Barnes said perception should be considered, but not be the overriding factor, in the 

discussion.  There are other reasons that influence the number of members that should 

be on a committee.  However, perception is always going to be an issue. Any time two 

directors are in public together, the perception may be there.   

 

Ms. Falls noted the Medical Services and Safety Committee, unlike the Governance 

Committee, spends a considerable amount of time discussing various operational issues 

of the Bureau.  When Ms. Falls posed whether five member committees for all five 

committees is preferred, Mr. Lhota and Mr. Smith were in support.  Mr. Hummel noted 

that the Chairman of the Board of Directors was an ex officio member of all committees in 

which he is not appointed, and minutes from the committees in which the Chairman was 

an ex officio member did not reflect this fact.  Ms. Falls noted the issue would be 

corrected. 

 

5. Committee Calendar 

 

Ms. Falls noted next month’s agenda would focus on membership recommendations to 

the Chairman of the Board of Directors. She encouraged all directors present who wanted 

to change their assignments or join an additional committee, in anticipation of increasing 

all committees to five members, to notify her in the next week.  Other agenda topics 

included developing an education plan for the Board of Directors and discussing the 

Administrator’s objectives for the 2011 fiscal year. 

 

ADJOURNMENT 

 

Mr. Lhota moved to adjourn the meeting at 5:19 PM, seconded by Ms. Falls.  The meeting 

adjourned with a 2-0 roll call vote, with Mr. Price not present. 

 



To: Governance Committee 

cc: BWC Board 
  

Attached is a draft matrix of FY 2011 committee assignments. The only change reflected in the matrix is 
the concept of expanding both the Governance Committee and the Medical Services and Safety 

Committee to 5 members.  

  
We are very fortunate to have several directors express an interest and willingness to serve on an 

additional committee. The notes indicate all Directors who have contacted me and their interest in a 
specific committee.  

  
The draft matrix and proposed new assignments to the committees are for discussion at the upcoming 

Governance Committee and Board meetings. The draft proposal reflects consideration of many factors, 

including the prospective work load of committees over the next year, the expertise of directors, the 
current leadership roles of directors, and preferences expressed by directors.   

  
In my opinion, we have only excellent choices.  I look forward to our discussion, your input and any 

changes you might suggest.  

  

Alison L. Falls 

Chair, BWC Governance Committee 

419-732-0495 
  

419-262-3717 

 



   DRAFT June 12, 2010 
 

 

 

For Discussion: FY 2011 Committee Assignments 
 

 

Director Actuarial Audit Governance Investment MS&S 

      
Bryan, Charles X (Chair)     

Caldwell, David X   X  

Falls, Alison   X (Chair) X (Vice-Chair) X (new) 

Haffey, Kenneth  X (Chair) X (new) X  

Harris, James 

(Board Vice-chair) 

  

X 

  

 

 

X (chair) 

Hummel, James X    X (Vice-chair) 

Lhota, William 

(Board Chair) 

 

 

 

X 

 

X 

 

 

 

Matesich, James X (Vice-

chair) 

X   X (new) 

Pitts, Thomas X  X (new)  X 

Price, Larry   X (Vice-chair) X  

Smith, Robert  X (Vice-

chair) 

 X (Chair)  

 

 

Notes:  

 

1. The proposal for discussion has no changes to current committee chairs, 

vice-chairs or members.  

2. The proposal reflects a consensus view of the Board from the last 

Governance Committee meeting to increase the size of the Governance 

Committee and the Medical Services and Safety Committee to 5 

members each. 

3. For the Governance Committee, Director Haffey, Pitts and Smith all 

volunteered an interest in serving on the committee.  

4. For the Medical Services and Safety Committee, Directors Falls, Lhota 

and Matesich all volunteered an interest in serving on the committee.  
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FY 2010 Education Plan Report 

BWC Board of Directors 

June 17, 2010 

 

ORC 4121.12 states:  [The board of directors shall] 

 

(F)(16) Develop and participate in a bureau of workers’ compensation board of 

directors education program that consists of all of the following: 

 

(a) An orientation component for newly appointed members; 

 

(b) A continuing education component for board members who have served for at 

least one year; 

 

(c) A curriculum that includes education about each of the following topics: 

(i) Board member duties and responsibilities; 

(ii) Compensation and benefits paid pursuant to this chapter and Chapters 

4123., 4127., and 4131. of the Revised Code; 

(iii) Ethics; 

(iv) Governance processes and procedures; 

(v) Actuarial soundness; 

(vi) Investments; 

(vii) Any other subject matter the board believes is reasonably related to the 

duties of a board member. 

 

RC 4121.12(F)(16)(a) is not applicable because there were no newly appointed 

members during FY 2010. 

 

The following table indicates the meetings in which these continuing education 

requirements were fulfilled.   

 

FY 2010 Calendar of Education topics 
 

Dates Activity Topic and citation 

   

July 30/31, 2009 

 

 

 

 

 

 

 

Reserve Audit update and 

actuarial soundness 

 

Net Asset policy 

 

 

Implementation strategy for 

transition to Russell 3000 index 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Additional subject matter 

4121.12(F)(16)(c)(vii) 

 

 

Investments 4121.12(F)(16)(c)(vi) 
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Dates Activity Topic and Citation 

   

August 27/28, 2009 Ethics training (David Freel) 

 

Fiduciary Responsibilities 

(Fiduciary Counsel) 

 

Vocational Rehab 

Ethics 4121.12(F)(16)(c)(iii) 

 

Board members duties and 

responsibilities 4121.12(F)(16)(c)(i) 

 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

September 24/25, 2009 Review Governance Guidelines 

and Committee Charters 

 

Comparative study of rates and 

benefits 

 

Select fixed income managers 

 

Projected reserves as of 6/30/09 

and actuarial soundness 

 

Reserve Accrual and Financial 

Statement Close-out process 

 

HPP program rules 

 

 

Brokerage Activity Report 

Governance processes and 

procedure 4121.12(F)(16)(c)(iv) 

 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Additional subject matter 

4121.12(F)(16)(c)(vii) 

 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

 

Investments 4121.12(F)(16)(c)(vi) 

October 29/30, 2009 Review Board member duties 

and responsibilities 

 

Investment Accounting 

 

Selection of Fixed Income 

Managers 

Board member duties and 

responsibilities 4121.12(F)(16)(c)(i) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Investments 4121.12(F)(16)(c)(vi) 

November 19/20, 2009 

                                               

Review Governance Guidelines 

and Committee Charters 

 

Introduction to re-insurance 

 

 

DWRF Asset/Liability model 

 

Reserve development 

Governance processes and 

procedure 4121.12(F)(16)(c)(iv) 

 

Additional subject matter 

4121.12(F)(16)(c)(vii) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 
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Dates Activity Topic and citation 

December 16/17, 2009 

 

 

Large deductible and 

retrospective rating programs 

Investment Monitoring 

 

DWRF Asset/Liability model 

 

Reserve development 

 

 

Russell 3000 Index Manager 

 

Coal Fund ALM 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

Investments 4121.12(F)(16)(c)(vi) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Investments 4121.12(F)(16)(c)(vi) 

   

January 28/29, 2010 Custodial Annual Review 

 

Reserve Methods 

 

 

DWRF ALM 

Investments 4121.12(F)(16)(c)(vi) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Investments 4121.12(F)(16)(c)(vi) 

February 25/26, 2010 Reserve Audit update and 

actuarial soundness 

 

PWREF ALM 

 

 

NCCI State of the Line review 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Investments 4121.12(F)(16)(c)(vi) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

March 25/26, 2010 Discount rate and Financial 

Metrics 

 

Quarterly Reserve Analysis 

 

 

Introduction to Active/Passive 

Management 

Additional subject matter 

4121.12(F)(16)(c)(vii) 

 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

 

Investments 4121.12(F)(16)(c)(vi) 

April 29/30, 2010 Pharmacy Program review 

 

Voc Rehab referral analysis 

 

Active/Passive Management 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

Investments 4121.12(F)(16)(c)(vi) 

May 27/28, 2010 Pharmacy Program review 

 

Reserve Audit update and 

actuarial soundness 

Active Passive Management 

Compensation and Benefits 

4121.12(F)(16)(c)(ii) 

Actuarial soundness 

4121.12(F)(16)(c)(v) 

Investments 4121.12(F)(16)(c)(vi) 

June 17/18, 2010 Active/Passive Management 

(MWBE) 

Investments 4121.12(F)(16)(c)(vi) 
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FY 2011 Proposed Education Plan 

 

Following the statutory requirements listed above, staff recommends the 

following for the FY 2011 education plan: 

 

(a) An orientation component for newly appointed members 

Since four directors were reappointed this year, there is no need for an orientation 

component. 

 

(b) A continuing education component for board members who have served for at 

least one year 

The presentations during the year will satisfy this requirement 

 

      (c) A curriculum that includes education about each of the following topics: 

(i) Board member duties and responsibilities 

The August, 2010 meeting will include a presentation by fiduciary counsel 

 

(ii) Compensation and benefits paid pursuant to this chapter and Chapters 4123., 

4127., and 4131. of the Revised Code 

With the establishment of the Medical Services and Safety Committee, the 

Directors will undertake  

 

(iii) Ethics 

David Freel will conduct a two hour ethics training session (tentatively August 

2010) 

 

(iv) Governance processes and procedures; 

The Board will satisfy this as part of their annual review of the Governance 

Guidelines and Committee charters during the fall of 2010 

 

(v) Actuarial soundness; 

The Board will review staff recommendations to convert to the split plan. 

Deloitte will present at least 4 briefings during the year on their reserve estimates 

Actuarial soundness is also a major topic during the rate approval discussions 

 

(vi) Investments; 

There will be a number of presentations by Mercer Consulting and BWC 

Investment Division staff concerning different approaches to active management 

 

(vii) Any other subject matter the board believes is reasonably related to the duties 

of a board member. 

 

Additionally, the public forums sponsored by the Board provide an opportunity for 

the Directors to learn of additional policies for their consideration. 
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Key Principles for Restoring Operational Excellence:  

 

BWC will be a stable, performance-focused agency which recognizes and serves its various constituencies 

while contributing to economic vitality in Ohio; 

BWC will have an internal culture that promotes accountability and innovation, and motivates staff to 

strive for improvement in quality and efficiencies in all aspects of work; and 

BWC will be a partner with other Ohio state agencies to achieve efficiencies in support services for the 

entire enterprise (State of Ohio). 

 

I. Administrator’s Flexible Performance Agreement (with Governor Strickland) 

 

1. Make Ohio’s Workers’ Compensation System more competitive regionally and nationally by 

identifying and applying actuarial principles to all aspects of BWC rates and premium assessments 

and reducing base rates overall, while also maintaining the highest level of quality care for injured 

workers. 

 

 Having announced 65/BEF status for PY beginning July 2011, emphasize rate reduction/ actuarial 

soundness messages to employers. 

 Roll out split plan – Beta Year (PY07/01/2011-06/30/2012).  Prepare stakeholders for full 

implementation (PY 07/01/2012-06/30/2013). 

 Continue with next steps in rate reform: 

 Split plan 

 Base Rate Stabilization  

 Sustainable model for sound group rating program 

 

2. Ohio’s employers will have access to a robust and informative reserving system, enabling them to 

better understand the costs associated with workers’ compensation claims. 

 

 Completed. No major changes planned for FY2011. 

 Develop project plans for transition to new codes (for claim reserve prediction) in 2013. 

 

3. BWC’s administrative expenses will be benchmarked with private insurers and other state funds to 

determine best practices to ensure lowest assessments consistent with quality service. 

 

 Implement FY2011 budget as approved by Board; continue benchmarking with other carriers. 

 Complete next phase of “shared Services” integrations with (State of Ohio) Office of Budget and 

Management. 

 Rent remaining square footage in William Green Building. 

 

4. By 2010, BWC will have created the system capacity to effectively evaluate the quality and costs of 

the managed care system for injured workers. [Update: BWC is creating the system capacity to 

effectively evaluate the quality and costs of the managed care system for injured workers, and 

implementing initiatives to improve care for injured workers through research and engagement with 

providers.] 
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 Continue development of partnership with Ohio State University College of Public Health.  Initiate at 

least one new research project in FY2011. 

 Enhance Chief Medical Officer interface with provider community; develop medical research plan. 

 Produce new contract with Managed Care organizations; continue to promote frank, productive 

quality improvement discussions with MCOs. 

 

II. Leadership:   

 

 Biennium 01/12-01/13 Budget developments; including desired “legislative” changes consistent with 

certain Comprehensive study recommendations. 

 Accomplish BWC FY2011 Portfolio of Projects, Tier I (Agency-wide goals). 

 Align goals throughout all levels of agency. 

 Continue agency-wide efficiency initiatives. 

 Complete and implement plan for insuring adequate audit services. 

 

III. Planning: 

 

 Continue development and utilization of Enterprise Reporting Package and associated metrics. 

 Implement changes identified in 2010 Board Self-Assessment; identify opportunities for paperwork 

reduction. 

 Implement specified Deloitte Study recommendations, with guidance of Board. 

 Emphasize Safety & Hygiene as integral part of BWC. 

 Develop plan for IT system re-design (claims and risk) 

 

IV. Interaction with External Parties 

 

 Continue emphasis on visits, interactions, and informal speaking engagements with trade associations, 

business groups and labor organizations. 

 Messages: good governance, transparency, actuarially sound and performance-based rates, planned and 

timely-announced implementation of agency initiatives. 

 Monitor privatization discussion in Senate Task Force. 

 

V. Integrity and Ethics 

 

 Continue emphasis on ethics training and adherence for all staff 

 Promote documentation and controls rigor to encourage sound decision-making  

 Emphasize transparency with internal and external stakeholders 

 

VI. Board of Directors 

 

 Focus on evaluation of Deloitte Study recommendations. 

 Facilitate development of structure and resources to support Board direction in Active Management 

within BWC’s portfolio. 

 Utilize Board engagement through Medical Services and Safety Committee topics to enhance   quality 

of care for injured workers.  



     12-Month Governance Committee Calendar 
Date June 2010 NOTES 

6/17/2010 1. Finalize Board and Committee Self-assessment  

 2. Committee membership recommendations  

 3. Develop Education Plan  

 4. Administrator’s Objectives for FY 11  

   

Date July 2010  

7/29/2010   

Date August 2010  

8/26/2010   

Date September 2010  

9/23/2010 1.  Governance Guidelines (1st read)  

 2.  Committee Charters (1st read)  

   

Date October 2010  

10/21/2010   

Date November 2010  

11/18/2010 1.  Governance Guidelines (2nd read)  

 2.  Committee Charters (2nd read)  

   

Date December 2010  

12/15/2010 1.  Administrator Performance Review and Action Items to date  

 2.  Board Self-assessment and Action Items to date  

 2011 Tentative Agenda Topics  

   

Date January 2011  

TBD    

   

Date February 2011  

TBD    

   

Date March 2011  

TBD    

Date April 2011  

TBD 1. Launch Administrator Review   

Date May 2011   

TBD 1. Launch Board and Committee Self-assessment   



     12-Month Governance Committee Calendar 
Date June 2011 NOTES 

TBD 1. Finalize Board and Committee Self-assessment  

 2. Committee membership recommendations  

 3. Develop Education Plan  

 4. Administrator’s Objectives for FY 12  

Date July 2011  

TBD   

   

Date August 2011  

TBD   

Date September 2011  

TBD 1.  Governance Guidelines (1st read)  

 2.  Committee Charters (1st read)  

   

Date October 2011  

TBD   

Date November 2011  

TBD 1.  Governance Guidelines (2nd read)  

 2.  Committee Charters (2nd read)  

   

Date December 2011  

TBD   

   

 



 

Governance 

Committee 
Bd. & Cmte. Self-Assessment 

 

Please insert materials 

provided by Ron O’Keefe  

regarding Board and 

Committee self-assessment 

responses and the summary 

report 
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