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#535 What’s Your CQ: Cultural Intelligence? – Intermediate 
2:30 to 3:30 p.m. – Thursday, March 29 
 
You've heard of IQ, intellectual intelligence and EQ, emotional intelligence, but the key to effectively 
identifying and navigating work cultures is CQ - cultural intelligence. In this session participants will 
learn about how work cultures evolve, to recognize their own personal style, to assess the culture of 
their team, department or organization and navigate within various cultures while remaining 
authentic. You will be able to describe how work cultures evolve; recognize various personal styles; 
explain how to assess the culture of a team, departmen or organization; and describe ways to 
navigate within various cultures while remaining authentic. 
 
Credits: 0.1 IACET; 1 HR 
 
Developed by the Workforce Diversity committee 
Presented by Traci Dunn, senior vice president, inclusion director, The Huntington National Bank, 
Columbus 
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