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Manor Care, Inc. (Employer), SI #20005245-0 

and 

 

Complaint No.  

 
 

 

Manor Care, Inc. 
P.O. Box 10086 
Toledo, OH 43699 

Plevin & Gallucci 
2291 Scioto Harper Drive 
Columbus, OH 43204 

HCR Manorcare, Inc. 
P.O. Box 10086 
Toledo, OH 43699-0086 

On November 16, 2016,  (Injured Worker) filed a self-insured complaint 
against Manor Care, Inc. (Employer) alleging that the Employer had failed to respond timely to 
the request of the vocational rehabilitation case manager and that the Employer had failed to 
provide a level of service equal to or greater than the level of service provided by the Bureau of 
Workers' Compensation ("BWC"). The complaint was assigned for investigation to an auditor in 
the Self-Insured Complaint Resolution Unit ("SI") of BWC. 

On November 29, 2016, the Employer's representative responded to the November 16, 2016 
self-insured complaint. The Employer's representative indicated: "Essentially there were 
multiple compensation and treatment issues going on at one time and in one moment the 
claimant [Injured Worker] was pursuing vocational rehabilitation (which would imply medical 
stability) meanwhile pursuihg ongoing treatment and temporary total disability." 

On December 14, 2016, the SI Auditor found, "The complexity of many issues going on at one 
time of treatment, compensation, voe rehabilitation, and hearings; BWC cannot define any rule 
or law the employer has violated." Therefore, the SI Auditor found the self-insured complaint 
was invalid. 








