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Introduction 

If you participate in the Destination: Excellence Transitional Work Bonus Program (TW Bonus 

Program), and use your transitional work plan to return injured workers back to work, you may 

receive a back-end bonus. You can realize a potential incentive of up to a10-percent bonus of your 

pure premium.  

Employer responsibilities for transitional work 

As an employer participating in the TW Bonus Program, you must offer transitional work 

duties/light duty or modified duty to your injured worker whose physician has released him/her to 

return to work with documented restrictions to qualify for a bonus. Your injured worker must 

accept the offer, and actually return to work with restrictions and perform the designated 

meaningful job duties within his/her capabilities. In doing so, you must complete the BWC Offer 

and Acceptance Form  (TWB-2), for every offer of transitional work you make for claims with a date 

of injury during the bonus period. Not only does your transitional work coordinator need to 

complete and sign the TWB-2, but the injured worker must sign the form as well before you fax it 

to your managed care organization (MCO). 

Eligible claims for the bonus program 

New claims with a date of injury within your current bonus period 

BWC allows the claim. 

The physician has released the worker to RTW.  

There is an actual return-to-work (RTW) date. 

The physician has specified the injured worker’s restrictions. 

Employer offers transitional work duties/light duty or modified duty to his/her injured 

worker. 

The injured worker accepts the transitional work duties/light duty or modified duty tasks. 

Non-eligible claims for the bonus program  

Claims not in allowed status. 

Physician releases injured worker to RTW full duty. 

The injured worker has not RTW. 

Bonus calculation and example 

The use of well-developed transitional work plans can save employers money by returning injured 

workers back to the workplace in a safe, timely manner. The snapshot for the bonus calculation is 

six months after the close of the program period. This allows injured workers with claims with a 

date of injury late in the program period to return to work using the transitional work plan.  
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Bonus calculation example: For the employer enrolled in the July 1, 2012, to June 30, 2013, bonus 

period, we will take the snapshot on Dec. 31, 2013. 

Eligible claims are all claims in which there's a release to RTW with restrictions for the job of 

injury.   

Successful claims are all claims in which the injured worker returns to work using a transitional 

work plan verified by an agreement signed by the employer and the injured worker. 

Calculation example:       Five successful claims 

 10 eligible claims = 0.5 x 100 = 50 percent 

50 percent of the 10 percent eligible bonus = 5 percent 

The calculated bonus is 5 percent of your pure premium in the form of a check. 

Note: Employers must re-apply for the Transitional Work Bonus Program annually BWC will not 

automatically re-enroll your company into the next program period. The application deadlines are the last 

business day in May for the July 1 bonus period or the last business day in November for the January 1 

bonus period. Re-applicants are not required to submit their transitional work plan. 

Instructions for completing the online TWB-2 on the BWC Web 

Employers or their third-party administrator must complete this form for every offer of 

transitional work you make for claims with a date of injury during the bonus period. Print 

the form, and then you and your employer must sign and date it. Then fax it, to your 

(MCO). 
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Bwc.ohio.gov pathway

Begin by logging on to your account: Enter your user ID and password. 

Select Employers 
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Select: 

Programs 

Select: Transitional Work Select: TW offer and acceptance 
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Required information to complete the form 

Policy number  

Individual claim number or program year 

Physician of record or treating physician  

Date released to return to work  

Return-to-work date  

Employee acceptance or refusal  

Click on to link to 

Begin online form 

now  
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1. Enter Policy number

Enter Policy number OR Federal Tax Id OR SSN  

Enter Policy number or 

Federal tax Id or Social 

Security number. 
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2. Enter claim number or program year

Enter Claim number 

OR Program year 
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3. Once the user selects rating period or claim number, the page will expand to include the

claims selection.

Claims section 
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4. User selects the + on a claim to view all Transitional Offers made.

5. 
Claim selection: Select the + to 

view claims. 
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5. Form entry

Transitional work offer and 

acceptance entry 
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6. Employer rep signature

Employer signature 
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7. Verification screen and E-sign page

Verification page and 

E-signature 
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8. Print Form - After completing the TWB-2 online, the employer prints a copy for the

employer’s transitional work coordinator and injured worker to review, sign and date. 

print form 
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9. Using the MCO Directory fax the TWB-2 form to your MCO using the indicated fax

number. Include your policy number on your fax cover sheet. 
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10. Communicate with your MCO in managing the claim .

Transitional Work Offer and Acceptance Form-Paper version 

Paper Version: Print, 

completed form, make 

a copy and fax to your 

MCO. 
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