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View MEDCO-14 short videos now on BWC’s website

Do you want to know more about the Physician’s Report of Work Ability (MEDCO-14) and how to complete
it? You can now watch five taped video vignettes to assist you in completing sections one, three and
four.

Why watch these videos?

These one-to-two minute videos will help you and your staff members better understand what BWC, the
managed care organizations and the employers need to know to progress the injured worker safely back to
work.

In addition, a printable detailed narrative with examples is on our website. It is a job aid providing
examples of worker scenarios you may see and how you may complete the form based on these
examples.

Call BWC's provider relations if you have questions at 1-800-644-6292, options 0-3-0, or email
feedback.medical@bwc.state.oh.us.

What to do when you’re INJURED AT WORK brochure helps you reach out
to injured workers; order brochures online or call BWC

Do you know what an injured worker needs to do when he or she has a work-related injury? We can help
you assist your patients who are injured on the job with this process and answer many of their questions by
having them read BWC’s What to do when you’re injured at work brochure (IAW).

This color, three-panel brochure uses questions-and-answers to explain the process from filing a workers’
compensation claim to returning to work. We developed it with guidance from managed care organizations
(MCOs) and our stakeholders — injured workers, providers, attorneys and employers.

For example, the brochure’s middle panel features a flow chart that shows step-by-step what happens when
the injured worker suffers an industrial injury to what he or she needs to do in working with their claims-
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support team, employer and provider throughout the process.

How to order brochures

The brochure is on BWC'’s web site in the Library publications section for injured workers and medical
providers. After you decide to make an online order of brochures printed in groups of 25, click on the box to
the far right of the publication title. This is the order column. Then, use the previous and next buttons
located at the bottom of the page to navigate through the online order form. You may also call BWC'’s forms
and publications department at 1-614-277-2433.

Medical & Health Symposium is a partnership success; make plans for
March 8 — 10, 2017 at the Columbus Convention Center

Together with our provider partners, we did it! BWC's first official Ohio Workers’ Compensation Medical &
Health Symposium at the Columbus Convention Center was a resounding success based on the
participants’ survey results and our partnering efforts with our health-care providers.

Provider survey results

The symposium received an overall attendee satisfaction rate of 90 percent and 93 percent of attendees
indicated the symposium will make a difference in their work with injured workers for this two-day event that
included 14 sessions. The symposium received marks greater than 4 out of 5 on the survey measures
ranging from effectiveness of the session to being able to understand the topic.

For example, here is what some participants had to say about the symposium:

» The session speakers were knowledgeable and experts in their fields.

» This seminar was comparable to other medical seminars | attend and in many ways it exceeded my
expectations.

» Besides, | received free continuing education on relevant topics for my practice and | did not need to
travel far to receive the credit.

| enjoyed the lively question-and-answer sessions as well as the panel discussions.

Free continuing education
Hundreds of health-care providers registered only for the symposium and received free continuing
education ranging from certified medical education to certified rehabilitation counselor.

In addition, many participants attended sessions at BWC'’s Safety Congress & Expo because we offered the
symposium in conjunction with our nationally-recognized safety congress that had an overall attendance of
7,350 attendees.

Some of the symposium participants included physicians, chiropractors, nurses, nurse practitioners, medical
assistants and vocational rehabilitation providers who could receive free continuing education. In addition,
all health-care participants are welcome to submit their attendance for continuing-education credit with their
professional organizations.

2017 Medical & Health Symposium
We are exploring continuing-education opportunities for more health-care professionals at our 2017 Ohio
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Workers’ Compensation Medical & Health Symposium. The symposium will again be in conjunction with
BWC'’s Ohio Safety Congress & Expo on March 8 - 10 at the Columbus Convention Center.

Because of the symposium’s effectiveness and the nature of workers’ compensation, the symposium'’s
general topic areas will continue to be pain management and neuromusculoskeletal diseases in 2017.

Mark your calendars now for this exceptional continuing-education and network opportunity for other health-
care providers from a variety of disciplines statewide. For more information about the symposium, email.

Watch BWC’s Spring Medical Provider Stakeholder Meeting sessions via
video on your schedule

If you missed BWC's biannual Medical Provider Stakeholder Meeting on May 11, you can now watch a
portion or the entire meeting by video from our website at your leisure.

Our goal is to keep providers and their associations informed about the latest BWC updates, so our meeting
is open to any interested party. We announce these meetings in advance via Provider eNews.

Video topics

When you watch the May 11 meeting on our website, it opens with an introduction and an agenda review.
You may view the meeting topics and their length in minutes below. This detailed information allows you to
fast forward the video to the minutes of your areas of interest.

» Provider Resource Report (2-12)

» Pharmacy Update (12-20)

» Disability Evaluator Panel Update (20-25)

» Enhanced Care Program Update (25-44)

» Medical and Health Symposium (44-51)

» Improvements in Administrative Efficiencies and Reimbursement Updates:

» Nurse practitioner/physician assistant policy revision ( 53-58)
» Drug test policy update (53 — 1:05)

» ASC Arthroplasty Centers (1:05 — 1:21)
» ICD-10 update and the MEDCO-14 Update (1:21 — 1:33)
» Commonly Asked Provider Questions (1:33 — 1:45).

We hope you find this video helpful. Please send us your feedback if the taped meeting was or was not
beneficial to you and if you do or do not prefer to view future meetings using video. Please email your
suggestions to BWC'’s provider relations.
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