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BWC prepares for next year’s ICD-10 conversion  
Diagnostic coding is one of the more important parts of the workers’ compensation 
system claims process. A diagnosis code assignment not only has a direct impact on 
disability benefits, medical treatment, return to work and reimbursement issues, but also 
communicates an injury’s severity. 

That's why BWC will implement the new International Classification of Diseases (ICD)-
10 codes effective Oct. 1, 2014. Although we're exempt from the federal mandate to 
implement ICD-10, transitioning from ICD-9 to ICD-10 allows us to remain aligned with 
the entire health-care industry. By doing so, a critical aspect fundamental to workers’ 
compensation will remain consistent with the current health-care environment. 

This consistency will eliminate possible expenses and other reimbursement issues, 
which could occur if we stayed with ICD-9. The appropriate reimbursement to our 
valued providers remains a priority during this process; as does the effort to continue to 
ensure injured workers’ access to quality providers.   

However, one key to a successful transition is recognizing the differences between the 
two code sets.  

Example 
The code for injured workers injured in an ice-yacht transport accident changes from 
E848 to V98.2xxA and from 845.01 to S93.421A for a sprain of the deltoid ligament of 
the right ankle. 
As BWC gears up for the ICD-10 implementation, we anticipate there will be a need for 
provider partners to participate in a medical bill end-to-end testing process. We ask you 
to join us in our testing efforts. 

And continue to check for ICD-10 updates in Provider eNews. 
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Call for 5010 testing partners 
To continue our efforts improving communication between health-care providers, MCOs 
and BWC, we will implement the industry-standard 5010 version of medical billing 
transactions by the end of 2013. This move will eliminate the need for you to treat 
BWC’s bills differently than other payers. Thus, your practice will have greater billing 
efficiency opportunities. 
 
A call for testing partners 
If you would like to participate in testing, please email HPP Systems Support. 

As a part of this process, BWC, MCOs and major clearinghouses worked together to 
draft American National Standards Institute Accredited Standards Committee X12 837 
Health-Care Claim implementation guides for use within Ohio’s workers’ compensation 
system. For your review and feedback, you can find the draft guides on our website.  

As long as your national provider identifier (NPI) information is registered with BWC, 
you can submit Health Insurance Portability and Accountability Act compliant 
transactions. If you haven’t sent us your NPI, you may fax your National Plan & 
Provider Enumeration System verification or BWC provider number and NPI to provider 
enrollment at 614-621-1333. If you are unsure, please contact our provider relations 
department to verify if it is on file. You may call 1-800-644-6292, and listen to the 
options. 

Did you know? 
BWC processes nearly 800,000 evaluation and management (E&M) visits annually. We 
reimburse more than $67 million for these services. In addition, we review and down 
code approximately 10 percent of these visits. Providers such as you can assist us in 
reducing the amount of BWC down coding after we receive a bill. Use the helpful hint 
below for selecting an E&M code when treating Ohio’s injured workers. This will help 
you help us.  

Ancillary staff members or the patient may record review of systems (ROS) and/or a 
past, family and social history (PFSH). To document the physician reviewed the 
information, there must be a notation supplementing or confirming the information 
recorded by others. 
 
Providers do not need to re-record a ROS and/or PFSH obtained during an earlier 
encounter if there is documentation he/she reviewed and updated the previous 
information. Providers may document the review and update by describing any new 
ROS and/or PFSH information. He or she also may note the information has not 
changed. The note referenced must cite the date and location of the earlier ROS and/or 
PFSH. 

Please take a moment to forward this email to other managers in your organization and 
to your colleagues who may find it of value. 
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