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BWC system-wide outage set for Saturday, April 9  

BWC will conduct routine maintenance that will impact phone, email and Internet services on Saturday, 

April 9. 

 

Website, phones not accessible 

Due to this scheduled shutdown, BWC’s website, www.bwc.ohio.gov will not be accessible nor will our 

automated phone service via 1-800-644-6292. This outage also applies to all other BWC phone and email 

services. 

Callers to all BWC phone lines will receive a busy signal. Website users will see a static page of information 

explaining the outage and will not be able to access any of the site's functionality. 

Services will be up and running on Monday, April 11. Share this information with those in your organization 

that this outage could possibly affect. 

 
BWC policy on certification of periods of disability by physician extenders  

Effective Feb. 26, 2016, BWC published a policy, Certification of Periods of Disability by Nurse 

Practitioners, Clinical Nurse Specialists and Physician Assistants. The policy’s guiding goal is to 

provide clarification on when BWC will consider certain activities of a physician extender in determining an 

injured worker’s period of disability. Determining an injured worker’s period of disability is a critical step in 

providing temporary total benefits.  

Roles 

For purposes of this policy, physician extender means certified nurse practitioners, clinical nurse specialists 

and physician assistants. BWC has recognized physician extenders in the treatment of injured workers for 

many years. However, Ohio law recognizes only physicians as being able to undertake actions and provide 

BWC information on which to make a certification of a period of disability.  

The policy recognizes physician extenders as an extension of physicians with whom they work and 

collaborate while maintaining adherence to Ohio law that a physician is ultimately responsible for the actions 
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and information BWC relies on to determine a period of disability. 

Certification of periods of disability 

Therefore, for certification of periods of disability, where a physician has provided a co-signature for a 

physician extender, the physician extender may: 

 Examine injured workers; 

 Submit medical evidence supporting the injured worker’s disability due to an allowed work-related 

injury or disease; 

 Complete and submit a Physician’s Report of Work Ability (MEDCO-14) (including certification of 

periods of disability); 

 Submit office notes that include a detailed treatment and return-to-work plan. 

The co-signature can be a stamp or the actual signature of the physician. This action will permit BWC to 

consider the physician extender’s action in determining an injured worker’s appropriate disability period. 

Remember, physician extenders cannot make medical determinations about other types of compensation, 

work outside the scope of their collaborative or supervisory agreement, be granted physician of record 

status, or be granted the status of a Disability Evaluators Panel physician. 

If you have questions about this information, please contact BWC at feedback.medical@bwc.state.oh.us. 

 
BWC begins Ambulatory Surgery Center Arthroplasty Services Program 

May 1  

BWC historically follows Medicare’s site of service coverage guidelines for surgical procedures performed in 

the ambulatory surgery center (ASC) setting. We recognize our injured worker population often includes 

healthier patients who may not pose the same surgical risks as patients with multiple health issues.   

As a result, in late 2014, BWC worked with the Ohio Association of Ambulatory Surgery Centers (OAASC) to 

discuss a program that expands our coverage of arthroplasties performed in the ASC setting. 

ASC program and criteria 

With internal and external clinical and business-related input, BWC announces the implementation of an ASC 

arthroplasty center program effective May 1, 2016. This initially expands coverage of two specific joint 

replacement procedures when performing them in ASCs that meet newly established criteria. The program 

details are  in Ohio Administrative Code rule, 4123-6-02.22. 

The rule details the specific requirements interested ASCs must meet to participate in this program. At a high 

level, participating ASCs must meet the following: 

 BWC-certification; 

 Joint replacement program in place for at least one year; 

 Target procedure(s) previously performed at the ASC; 

 Adequate physician credentialing policies; 

 Adequate patient selection policies;  
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 Reports Medicare and OAASC quality measures (data potentially that will develop quality thresholds 

in the future). 

Procedures 

For the program inception, we will certify qualified ASCs to perform one or both procedures previously 

reimbursed only in the hospital outpatient setting. Those procedures are a partial shoulder replacement (CPT 

23470) and a revision of a total shoulder replacement (CPT 23473). In the future, BWC will research the 

possibility of adding eight more arthroplasty procedures currently Medicare-designated to be done in the 

inpatient hospital setting only.  

To apply for certification as an ASC Arthroplasty Center, complete an Application for Provider Enrollment 

and Certification (MEDCO-13) available on our website. You will receive an addendum to complete  for 

additional information needed. If you have questions, email feedback.medical@bwc.state.oh.us. 

 
Drug testing coding policy alert posted on website  

In the February Provider eNews, we informed you of changes in the billing codes for drug testing. This 

information is now available in an official Policy Alert on our website. Please click here for this important 

information. 

 
Physician Quick Reference Guide: Vocational Rehabilitation Program is on 

BWC’s website 

BWC’s Vocational Rehabilitation Program – Physician Quick Reference Guide is a new fact sheet from 

BWC. To access it, go to www.bwc.ohio.gov, click on the Medical Providers tab, then the name of the fact 

sheet under under Education/Training. 

When to make a referral 

This handy summary will help you know when to refer your patients who were injured on their jobs for 

rehabilitation services. The fact sheet is easy to read and useful to share with others.  

Remember to refer your patients as soon as they are medically able to participate in vocational rehabilitation 

programs. If you have questions, email our rehab policy unit. 
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