BWC Board
of Directors

Ohio

Public Participation Form

The Board of Directors welcomes this opportunity to hear your comments on how BWC can
reduce its reliance on printed material while becoming a more customer-friendly organization,
including suggestions on:

» Eliminating duplicate, confusing or unnecessary forms within BWC and among stakeholders;

» Cost avoidance/cost reduction opportunities;

* Opportunities for process changes that result in measurable improvements in efficiency and
effectiveness;

* Opportunities to use electronic communication rather than paper;

» Suggestions for providing more responsive customer service through clearer, more efficient
communication.

However, if you have another topic you'd like to discuss, the board invites you to do so at this public
forum. Please indicate below the topic you will discuss.

O I will talk about the scheduled topic. (paperwork reduction)

| will talk about: [ ]

The board will determine the length of presentations based on the number of people who register to
speak. Comments should be concise. Please provide a written copy of your remarks in advance of the
meeting so that we can prepare copies for the Board. If you choose to bring your comments with you,
please bring 15 copies so we can distribute them to the Directors before you speak.

Please complete the form below, and then send it to BWC via e-mail at PublicForum@bwc.state.oh.us
or via fax to 614-621-9412 by Feb. 17, 2009. You will receive a confirmation notice that BWC
has received your registration. Registrations also will be accepted on site.

Direct questions about the forum to Don Berno, BWC board liaison, at 614-728-0756 or
Donald.Berno@bwec.state.oh.us.

Name: [ ]
Title: [ ]
Company/association represented: [ ]

Mailing address:

E-mail address: [ ]

Phone number: [ ]

continued on next page



Please summarize your presentation/comments:

[ Submit
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